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New Canadian Ass’n 
Adopts Constitution 
With Strict Rules 


Dealings With Non-Member Com- 
panies or Agencies Is Defi- 
nitely Banned 


MEETING AT LAKE PLACID 





Maintenance of Rates, Commission 
Regulation and Prevention of 
Rebating Among Aims 





The Canadian Underwriters Associa- 
tion, at its meeting at Lake Placid, N. Y., 
last month, adopted a constitution after 
several months of discussion. Objects 
of the association as defined in the con- 
stitution are to promote a high ethical 
standard in the insurance field, to de- 
velop public confidence and respect, to 
support sound principles and to maintain 
security of the business. Included un- 
der these general aims are such pur- 
poses as making and maintenance of 
rates, regulation of compensation and of 
agency appointments and prevention of 
rebating. Benefits are to accrue to 
members only, and those withdrawing 
from the association must return all rat- 
ing material, maps, plans, etc. 

No member, its representative or agent 
is to place any class of insurance com- 
ing under the jurisdiction of the asso- 
ciation with, or accept any such insur- 
ance from, any non-member company or 
agency. The only instance in which re- 
insurance may be accepted from a non- 
member is where a company is retiring 


from the field and reinsuring its entire 
business. 


Local Agents’ Associations 


Local agents’ associations may be 
formed in affiliation with the Canadian 
Underwriters’ Association where this ap- 
pears advisable to the council. Where 
this is done members cannot accept bus- 
iness from non-member agents. If an 
agent refuses to join the local associa- 
tion all C. U. A. members will withdraw 
from his agency. 

While membership is open to those 
companies which conform to the rules of 
the association it excludes companies 
otherwise eligible which are affiliated 
with or controlled by a non-member or 
group. 

As the association is affiliated with 
and under the jurisdiction of the Do- 
minion Board of Insurance Underwrit- 
ers, members of the association must be 
members of the Dominion Board. In 
addition they must hold membership in 


(Continued on Page 22) 
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A LIFT SALE 


Our Oakland, Cal., General Agent went to an outlying 
town to help one of his associates deliver some policies. While 
in the hotel elevator, the local whispered to his Chief, “The 
elevator man looks like a good risk.” “Let's see you sell him,” 
said the General Agent. He left the lift at the floor on which 
his room was situated, and the other remained behind. Up 
and down, and up and down, and up and down went the 
elevator, its engineer listening to a sales talk given in frac- 
tions between stops and starts. At length the Agent got him 
to stop stock still at the third floor, and there, while the 
irritated bell sizzled 60 or more times from various floors, 
the closing was made and the sale completed. 


The Agent, flaunting the application, remarked to his 
senior, “A good example of the ‘ups and downs’ of a life 
insurance salesman!” 


The old slogan may be a bit expansive, but it is never- 
theless trustworthy—“Always a prospect at each elbow!” 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kincstey, President 
PHILADELPHIA 
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New Plans Launched 
By Mass. Mutual 
As Field Force Aids 


President B. J. Perry Tells Agents’ 
Convention Some of Changes 
Contemplated 


FISCHER TO HOME OFFICE 
St. Louis General Agent Goes Into 


Agency Department; Retain 
Prof. Greaves of Yale 











A number of new plans calculated to 
aid the field forces of the Massachusetts 
Mutual Life were announced by Presi- 
dent Bertrand J. Perry at the forty- 
fourth annual convention of the agents’ 
association of that company held at the 
New Ocean House, Swampscott, Mass., 
on Monday, Tuesday and Wednesday of 
this week. These announcements were 
enthusiastically received by more than 
700 field leaders. 

Another announcement of President 
Perry’s that was greeted with enthusi- 
asm was that Chester O. Fischer, gen- 
eral agent at St. Louis, would go to the 
home office in connection with agency 
activities in a position to be created for 
him. 

The Massachusetts Mutual general 
agents and agents’ associations met sep- 
arately this year, the general agents hav- 
ing held their convention in St. Peters- 
burg, Fla., in April. It was felt that the 
two conventions were too large to be 
handled at the same time. 


What Some of Changes Are 


President Perry, carrying out his view 
that the agencies of the companies are 
not something apart from the home of- 
fice but a department closely tied in with 
the whole organization, recently invited 
to the home office the executive com- 
mittee of the general agents’ association 
for a frank discussion of field and sell- 
ing problems. Partly as a result of this 
the new plans were launched. A few of 
the changes are that frequent and reg- 
ular scheduled visits into the field will 
be made by home office executives; defi- 
nite plans of sales technique will be 
launched with a preliminary campaign 
in connection with the issuance of new 
contracts; there will be a liberalizing of 
settlement options under corporation pol 
icies; options will be made available on 
older policies which in their present form 
have no such provision; alternate or ad- 


ditional policies will be issued on request ' 


with a simplification of amendment re- 
quirements. 


Greaves to Visit All Territories 


The company regards with considera- 
ble importance a plan that has been 
worked out whereby Professor Greaves 
of Yale will visit all territories during 
July and August so that all agencies 
will have the benefit of his analysis and 


(Continued on Page 8) 
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The Firm You Really Work for—YOU, Incorporated __ 


In millions of homes throughout this land fathers and mothers are being reminded 
by this Northwestern Mutual message of YOU, Incorporated, that life insurance offers 
proven financial security for all members of the family, on a voluntary basis. 





To follow through on this national advertising campaign, Northwestern Mutual 
agents have been provided with a new “Lifetime Budget Book.” This book recognizes 
that the budgeting of dimes, nickels, and dollars is important . . . but that vastly more 
important is the shaping of a long-range, lifetime plan that will return abundant divi- 
dends in better living . . . in present happiness and future security. It helps the head 
of YOU, Incorporated, set a definite goal for himself and his family . . . gives him 
beacons he can follow to the fulfillment of his plan . . . not through one year, but for 
an entire lifetime. 


Thus Northwestern Mutual agents are aided in building their clientele. National 
advertising implants the idea of YOU, Incorporated, and effective related sales promo- 
tion tools aid in capitalizing the idea at the point of sale. 





The 
Northwestern 


Mutual 


LIFE INSURANCE COMPANY 





The assets of the Northwestern Mutual, as reported to state insurance departments, now total a billion 
dollars—a great estate administered for the mutual welfare and protection of more than 600,000 policy- 
holders with 3 billion 700 million of insurance in force. 
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Mutual Benefit Makes Announcements 
at White Sulphur Field Convention 


Will Pay Commissions on Disability; New Rate Book; Retirement 
Endowment for Women; Tribute to E. E. Rhodes; Kenagy Introduced 


A new Mutual Benefit rate book which 
will include special retirement endow- 
ment policies for women, a new sched- 
ule of rates for disability and payment 
of commissions to the agent on disability 
premiums was announced at the Mutual 
Benefit’s 1936 agents’ convention at 
White Sulphur last week. 

Two hundred agents of the company, 
chosen under a stiff set of qualifying 
rules, met with ninety general agents, 
supervisors, wives and home office peo- 
ple. H. G. Kenagy was introduced as 
the new superintendent of agencies, 
making his first convention appearance. 
The emotional high spots were the 
presentation of a special inscription book 
to E. E. Rhodes, vice-president, who has 
spent fifty years of service with the com- 
pany, and the announcement of a testi- 
monial campaign in his behalf starting 
August 3 and continuing for fifty days. 


Agents Ran Convention 


John R. Hardin, president of the Mu- 
tual Benefit, in welcoming the delegates, 
stressed the fact that it was a convention 
of, by and for the agents. The agents’ 
committee in charge, headed by Arthur 
V. Youngman of the DeLong agency in 
New York City, included Wallace H. 
King of J. S. Drewry’s Ohio agency 
and Paul W. Cook of the A. A. Drew 
agency in Chicago. A separate program 
of entertainment for the ladies of the 
convention was presented under the di- 
rection of Mrs. King, Mrs. Cook and 
Mrs. Youngman. 

Vice-President Oliver Thurman intro- 
duced Mr. Kenagy as superintendent of 
agencies, 

Average service of those at the con- 
vention was thirteen years. 

Business meetings, aside from the gen- 
eral sessions, were conducted as discus- 
sion groups. Thirty groups discussed 
prevailing agents’ problems and covered 
most aspects of selling. 


Bruce Parsons Toastmaster 


Headlining the recreational program 
was the Ohio Golf Cup Match, which 
was played during two afternoons of the 
convention. The Ohio Cup, presented 
by J. S. Drewry and his Ohio agency, 
Was won for its first year by R. S. 
Koehler of the Pittsburgh agency, who 
turned in a low net score of 127 for 
thirty-six holes. 

At the afternoon session Professors 
Borden and Busse of the staff of New 
York University presented their “How 
to Make a Sales Presentation Stay Pre- 
Sented” to an enthusiastic audience. 

Bruce Parsons of the Chicago agency 
and company leader in volume of busi- 
ness paid for in 1935 presided as toast- 
Master at the banquet on Friday even- 
ing. Mr. Kenagy outlined during his 
talk a seven point program for success 
in life underwriting. 


Testimonials to E. E. Rhodes 


In presenting the testimonial book to 
Mr. Rhodes at the banquet General 
Agent DeGroat of Boston said in part: 

* * thus the soul of the Mutual 
Benefit appears, for those were the ideals 
and purposes that inspired the deeds of 





Justice Bradley, of Amzi Dodd, of Fred- 
erick Frelinghuysen, of Bloomfield Mil- 
ler. * * * 

“It has been the good fortune of one 
of the men in this room to have served 
in an executive capacity throughout most 
of fifty years, together with three of the 
men so famous and so dear to the Mu- 
tual Benefit.” 

President Hardin, in commenting fur- 
ther on Mr. Rhodes’ service, said: 

“T think Mr. DeGroat might have add- 
ed in what he said about Mr. Rhodes 
this evening, in addition to what he did 
say about Mr. Rhodes’ part in building 
the Mutual Benefit, that along with some 
of the great predecessors that have fig- 
ured in Mutual Benefit history Mr. 
Rhodes is one of the most distinguished 
men in life insurance in these whole 
United States. 

“He has helped to build our traditions 
and he has helped to carry on our tra- 
ditions. He not only has_ supported 
those ideals but he has strengthened 
them, and no story of the continuity of 
the Mutual Benefit in the endeavor to 
bring it down tonight would be complete 
without such recognition as has been 
given to him this evening.” 


Awards made by President Hardin at 
the banquet were: 

To Bruce Parsons, Chicago, a token in 
recognition of his leadership for the com- 
pany in volume of business paid for dur- 
ing the year 1935. 

To William H. Cobb, Americus, Ga., 
in the Atlanta agency, a token in recog- 
nition of his leadership of the whole 
company in number of lives paid for in 
1935. 

To Henry C. Sherman of Providence, 
three diamonds for his Veteran’s emblem 
in recognition of his completion of one 
thousand weeks, which rate as twen- 
ty years, of consecutive weekly produc- 
tion. 

To the Milwaukee agency, the presi- 
dent’s cup offered for the highest honors 
during the convention year. This cup 
was awarded for the best record of per- 
centage of increase in volume of business 
during the convention period as com- 
pared with the production for the year 
1934. : 

Addresses by Mr. Rhodes, Vice-Presi- 
dent John S. Thompson, Mr. Kenagy 
and A. H. Kollenberg of Grand Rapids 
are reviewed elsewhere in this issue. 


H. G. Kenagy in First Appearance; 
Announces Changes in Rate Books 


H. G. Kenagy, introduced as new su- 
perintendent of agencies at the White 
Sulphur Mutual Benefit meeting, an- 
nounced several changes in policies: and 
rates. He remarked in part: 

The agency department proposes, as 
time goes along, to have only well- 
qualified, successful agents within its 
ranks. We hope to see the time come 
when there will be no full-time Mutual 
Benefit agent with more than a year of 
service who is not making a good living. 
We propose to promote sucli training 
and supervision as will give our field 
men a good chance at success, but we 
also propose to bring about the prompt 
elimination of those who, after sufficient 
trial, prove that they cannot hope to be 
creditable representatives of the com- 
pany. 

The very conservatism which you 
criticized some years ago is now working 
out to your benefit, because the company 
has avoided many of the ills which beset 
others today. What thinking agent isn’t 
proud of the fact that the Mutual Bene- 
fit today hasn’t a contract on its books 
which guarantees more than a 3% rate? 

Rate and Canvassing Books 

I have today the privilege of announc- 
ing, first, a new and complete rate book 
which will be superior in make-up and 
arrangement. I am happy to announce, 
in the second place, that the company is 
producing a sales or canvassing book, a 
pocket-sized affair, containing rates and 
values on the more popular plans of in- 
surance—figures which you now work out 
for yourselves or secure from others. I 
am also privileged to announce a special 





retirement endowment contract for wo- 
men which your Convention Committee 
assures us is exactly what you need. 
Commissions on Disability 
I have heard a great deal about dis- 
ability insurance in recent months. Be- 


(Continued on Page 12) 





Selling “Security” Values 
Discussed by Kollenberg 


The security furnished by life insur- 
ance was discussed at White Sulphur 
by A. H. Kollenberg of the Grand 
Rapids Agency, Mutual Benefit, who 
said in part: i 

The basic pattern of our social, eco- 
nomic and political structures changes 
very slowly. Social evolution is not of 
rapid progress. Large masses move 
slowly. And this is fortunate, for were 
it otherwise there would be no stability 
to our social organizations, and where 
there is no stability there is no security. 
Security—that is what we want, security 
for ourselves and for our families, se- 
curity for our state and for our nation, 
security for our type of civilization. 
Every conquest of nature, every dis- 
covery in science, every invention, every 
improvement in art and government, has 
for its ultimate goal the increased se- 
curity it adds to our lives. 

Today the public is security-minded, 
but they want security upon which they 
can depend. The Mutual Benefit offers 
such security. Here is a security act 
forged by nearly a century of experi- 
ence, tempered by wars and depressions 


E. E. Rhodes Tells of His 
Fifty Years With Company 





E.. E. 


RHODES 


E. E. Rhodes, telling about his ex- 
perience with the traditions of the com- 
pany during his fifty years’ career, for 
which he was honored at the Mutual 
Benefit convention at White Sulphur, 
remarked in part: 

“I think I should like to take you this 
morning into the home office of the Mu- 
tual Benefit as it was fifty years ago. It 
was a small office. I think there were 
about fifty people in it at the time. My 
connection with it at its inception was 
very different from yours. Like other 
young men, I had ideals, but they did not 
lead me to the Mutual Benefit, as your 
ideals have led you to it. You knew the 
company when you came with it. All 
that I knew about it when I went with it 
was that I had heard that they wanted a 
young man in their mathematica! de- 
partment. It wasn’t life insurance that 
appealed to me. I knew very little about 
life insurance. It was the word ‘math- 
ematical’ that led me there to ask for 
a job. 

“IT saw Mr. Dodd, and I can see him 
today as he was then. Many of you 
know him only by his picture. I will 
just say this about him: that the young 
man who had ideals found them in Mr. 
Dodd. 

“I met Mr. Miller, and for practically 
the whole time that he lived after that 
I was by his side. I am not entitled to 
the credit you have given me. They are.” 





and panics and floods and droughts and 
the host of ills to which national life is 
heir. Here is a security act guided by 
intellect and integrity, courage and con- 
science, true to the ideals of its found- 
ers, true to the purpose of its mission. 
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WAS ASSISTANT 





Entered Insurance As Agent For Father 
In New York Life; An Author- 


ity on Contracts 





Percy V. Baldwin, assistant secretary 
of the Travelers since 1922, and formerly 
connected with the Equitable Society 
and the Manhattan Life, died Saturday 





PERCY V. BALDWIN 


morning at his home in Hartford follow- 
ing a long illness. He was 65. 

He entered the life insurance business 
as a young man, first serving as an 
agent under his father, then as manager 
for the New York Life for the Seaboard 
Department. He later became a member 
of the firm of Baldwin & Baldwin, New 
York City managers for the Manhattan 
Life. 

Joined Travelers in 1905 


For three years he was a general agent 
for the Equitable in the Hudson River 
counties, New York. In 1897 he was 
appointed manager in Massachusetts and 
Rhode Island for the Washington Life 
in Boston. He was president of the Bos- 
ton Life Underwriters Association and 
chairman of the executive committee of 
the National Association of Life Un- 
derwriters. 

On March 1, 1905, Mr. Baldwin joined 
The Travelers as manager of the life, 
accident and health departments at Bos- 
ton. He retained this position until 
April 1, 1917, when he was called to the 
home office. A few months later he was 
elected assistant secretary of the life 
department, and in 1922 he was elected 
assistant secretary of the Travelers. 
During his eighteen years in the home 
office he was instrumental in adding 
many features to policy contracts of the 
company. 

He leaves his wife; one sister, and a 
brother, Lathrop Baldwin of New York 
City, general agent of the New England 
Mutual Life. 


Mutual Life Names Douglass 

Manager for Indiana Agency 

The Mutual Life of New York has ap- 
pointed G. R. Douglass as manager at 
Indianapolis to succeed G. A. Ramsdell, 
who is retiring after twenty-two vears 
as manager there. The appointment is 
effective July 1. 

Mr. Douglass has been with the Mu- 
tual Life since 1928, having been agency 
organizer in the company’s St. Paul, 
Minn., agency. He is a native of Teka- 
mah, Neb., and a graduate of Nebraska 
Wesleyan University at Lincoln. Pre- 
vious to entering life insurance field 
work he was for two years student em- 
ployment secretary for the Nebraska 
colleges and universities located in Lin- 
coln. 
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ARREST PRAGUE MANAGER 

The official inquiry into the activities 
of the Czechoslovak branch of the Phe- 
nix Life of Vienna has led to the arrest 
of Franz Andres, manager of the Phe- 
nix at Prague. He will be charged with 
having induced officials to act contrary 
to their duties, with aiding and abetting 
a crime, and with the fraudulent con- 
version of a large sum of money. 

The nature of the charges and the 
statement of the Austrian government at 
the end of April that from 4,000,000 to 
5,000,000 schillings had been paid in 
1934 for “extraordinary expenditure in 
Prague” points to more developments, 
and it is expected that there will be 
other arrests. 


MERGES DEPARTMENTS 
N. W. Albert has been appointed head 
of the newly consolidated life and acci- 
dent agency accounting departments of 
the Pacific Mutual Life, with the title 
of supervisor of agency accounts. 





SET CONTINENTAL HEARING 

Circuit Judge John W. Joynt on or 
about June 15 will conduct a hearing 
on the eight bids that were submitted 
several weeks ago for the purchase of 
the assets and insurance of the Conti- 
nental Life of St. Louis which has been 
in the hands of State Superintendent of 
Insurance R. Emmett O’Malley since May 
25, 1934, for rehabilitation purposes. Pro- 
posals said to be favored are the pur- 
chase and reinsurance plan of the Kan- 
sas City Life and a similar proposal by 
the State National of St. Louis. 





BROWN’S 40 YEARS 

June 1 was the fortieth anniversary 
of service with the Pacific Mutual Life 
of Harry J. Brown, assistant secretary 
of the company, who is absent from the 
home office on a visit to the Arizona and 
Texas agencies, with stops at Denver 
and Salt Lake City on the return trip 
to California. He is expected home 
about June 10. 
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The Life Agent's Responsibility 
To Youth 


It is a common occurrence for life insurance companies 
to receive expressions of regret from those whose 
policies have matured, that they did not have the 
wisdom and foresight in earlier years to take out as 


| much insurance as their needs required or their pocket- 
books allowed. 
j Herein lies the responsibility of the life insurance sales- 


man; to overcome the natural tendency of young men 
and women to procrastinate and defer action in mat- 
ters of life insurance when wisdom would counsel other- 
wise. How much better it is to arrive at old age with 
substantial insurance and no regrets than to arrive 
there with some insurance and many regrets. 


~GREAT-WEST LIFE 


ASSURANCE COMPANY 


HEAD OFFICE 


-- > WINNIPEG 





Vickers Joins Patterson 
To Promote Special Play 





Blank & Stoller 
WALTER K. VICKERS 


Walter K. Vickers will join the Per- 
shing Square agency of the Massachu- 
setts Mutual, Lloyd Patterson, general 
agent, New York City, on Monday of 
next week, promoting business on a new 
plan that he has developed. His resig- 
nation from the Freid agency of the 
New England Mutual was announced 
last week. 

Born in Boston and a graduate of the 
English High School there, Mr. Vickers 
had a number of years’ experience in 
business and banking before becoming 
a production engineer, a title which Mr. 
Vickers preferred to that of “efficiency 
expert.” He was executive field engi- 
neer for the Sherman Engineering Corp. 
and his activity was the improvement of 
production, management and merchan- 
dising methods. He was a plant mana- 
ger for the DeForrest Radio Corp. 

A sargeant of engineers during the 
World War, Mr. Vickers is a member 
of the Defendam Association, a veteran 
organization made up of the Old Guard 
of New York City. He is also a member 
of the City Club of New York. 

During the past five years Mr. Vickers 
has been in insurance and has been ac- 
tive in the Supervisors Association. 


BUREAU SCHOOL NOW RUNNING 








Two Executives From Asia Registered 
at Del Monte Sessions; Next School 
Will Be at Chicago in July 
Life insurance managers and home of- 
fice men from sixteen companies are at- 
tending the School in Agency Manage: 
ment conducted by the Life Insurance 
Sales Research Bureau at Del Monte, 
Cal., June 1-12. Due to the large de- 
mand for enrollments it was necessary 
to close registrations for this school 
almost two weeks in advance of the 
opening date. The school is being con: 
ducted by J. Harry Wood, L. W. § 
Chapman and John H. Jamison of the 

Bureau staff in Hartford. 

The concluding school to be held by 
the Bureau this year will meet July 20-31 
at the Edgewater Beach Hotel in Chi- 
cago. 

Most of those registered for Del Monte 
are from the Far West. Two life in- 
surance men from abroad who are in 
this country at the present time have 
registered. They are Goro Shidzume, 
secretary of the Taihei Life in Tokyo, 
and Alexis A. Gossevsky, manager of 
the International Assurance Co. in Sin- 
gapore. 

HAS 30TH ANNIVERSARY ._ 

The Occidental Life of Raleigh, N. C, 
will conduct a special drive for new bus- 
iness during the months of June and 
July in celebration of its thirtieth am 
niversary. 
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N. Y. Managers to Golf 
June 19 at Rockville 


SUPERVISORS WILL BE GUESTS 





John M. Fraser General Chairman of 
Affair; Other Sport Features Ar- 
ranged; District Chairmen 





The Life Managers Association of New 
York will hold its outing on Friday, 
June 19, at the Rockville Country Club, 
Rockville Center, Long Island, and it 
will be in honor of the Life Supervisors 
Association. It is expected to be the 
largest outing the association has held. 
A golf tournament has been arranged 
and President Harry Gardiner has put 
up a trophy for the managers’ handicap 
and also one for the supervisors’ handi- 
cap. Tennis, horseback riding and surf 
bathing facilities have been arranged for 
those who do not play golf. 

John M. Fraser is general chairman. 
District chairmen are Melville J. Sack- 
erman, president of the Brooklyn Man- 
agers’ Association; Alfred G. Correll, 
George A. Kederick, Samuel 5. Wolfson, 
John A. McNulty, William S. Ver 
Planck, Arthur Schmidt and Gene Ho- 
mans. p 

An unusual bulletin announcing the 
event has been prepared and sent out 
by Lloyd Patterson, chairman of the 
“Sood news committee.” It includes car- 
toons, humorous comment and a huge 
coupon, all reproduced by offset print- 
ing. 

FELLOWS SUCCEEDS LACOSS 
Made Supervisor in Luther - Keffer 

Agency; With Aetna Life Eight 

Years, Four in Home Office 

James B. Fellows, who has been with 
the Aetna Life for eight years spending 
the last four in New York, has been 
made a supervisor in the Luther-Keffer 
agency to fill the position left vacant by 
the resignation of Leon Lacoss. Mr. 
Lacoss is now assistant manager in the 
Ray E. Goewey agency, Continental 
American, 

A native of Hartford, Mr. Fellows fin- 
ished college at Springfield, Mass., and 
entered the home office of the Aetna 
Life. When William H. Dallas, vice- 
president, was placed in charge of un- 
derwriting at the home office Mr. Fel- 
lows became his secretary. He stayed 
in that office until 1932 when K. A. 
Luther came to New York and _ the 
Luther-Keffer agency was formed. In 
the agency at 100 William Street Mr. 
Fellows has been an assistant in the 
policy survey bureau. He ‘entered his 
new duties June 1. 





NEW INSURANCE-TRUST GROUP 


Philadelphia Committees From Two As- 
sociations Sponsored Meeting With 
Two Speakers 
A cooperative meeting of the Phila- 
delphia Association of Life Underwrit- 
ers and the Corporate Fiduciaries Asso- 
ciation was held yesterday, first of a 
series. Jackson Maloney, Philadelphia 
Life, is chairman of the insurance asso- 
Ciation’s fiduciary committee. The meet- 
Ing was at the headquarters of the 
Philadelphia Associaticn and the speak- 
ers were J. L. Weatherly, manager in- 
surance trust department of the Fidelity- 
Philadelphia Trust Co., who discussed 
“The Trust Approach in Life Insurance 
Selling,” and Franklin L. Bettger, Fidel- 
ity Mutual, who talked on business in- 
surance in conjunction with life insur- 

ance trusts. 





ON MUTUAL LIFE BOARD 
Lewis H. Brown, president, Johns- 
Manville Corp., and Robert T. Stevens, 
President, J. P. Stevens and Co., Inc., 
have been elected trustees of the Mu- 
tual Life of New York to fill vacancies 
in the board. 






THE AGENT 


“Knows Everything” 






The life insurance representative occupies a relationship to his 
client of peculiar confidence and trust. 





He is concerned as are the representatives of few businesses 
with the interests of the whole family. The doctor is familiar with the 
family ills, the lawyer with its disputes, the merchant with its wants, 
the minister with its faults. But the life insurance agent knows some- 
thing of all these. Habits, antecedents, physical condition, moral 
status and financial standing—all come under his scrutiny. Hence he 
often knows the needs of his clients better than they do themselves. 










This fact imposes a peculiar responsibility upon every life insur- 
ance salesman. Where the need of protection is greatest, often 
there is the greatest indifference. Because of his special knowledge 
and varied experience, the representative of life insurance is particu- 
larly qualified to overcome that indifference and point out the sim- 
plest and safest way of meeting the need. 








While serving as a benefactor to his fellow men, he himself 
receives the just recognition of his own industry. 


SUN LIFE ASSURANCE 
COMPANY OF CANADA 


Head Office: Montreal | 































What Has Done Most to 
Provide Old-Age Pensions? 
.. « LIFE INSURANCE 


The light of public attention is now focused on the 
subject of old-age pensions. But long before old-age pen- 
sions became so prominent, Life Insurance was quietly 
building up a great volume of pensions, helping many cor- 
porations to set up pension plans and helping many men 
and women to establish a pension for themselves. 


Many persons still think that Life Insurance merely 
| protects in the event of death. But there is much more to 
Life Insurance than that. It is one of the great social 
forces of our times stabilizing finances 

easing many of the shocks of depressions saving 
homes . . . improving public health reducing 
child labor protecting thousands from the effects 
of unemployment. 


* 








The dependents of 175,000 policyholders, 
Insurance, are protected by Reliance Life. 


holding over 409 million dollars of Life 


RELIANCE LIFE 


INSURANCE COMPANY OF PITTSBURGH 





C.L.U.’s in New York 
Average $7,000 Income 


REPORT COMPARATIVE FIGURES 








Survey Shows Value of Special Train- 
ing; Murrell, Post and Krueger 
Compile Results 


The value of training in the business 
of selling life insurance is revealed in 
the results of a survey just completed 
by the New York Chapter of Chartered 
Life Underwriters. Answers to a blind 
questionnaire sent out to members of 
the chapter show that the average earn- 
ings of C.L.U.’s in New York is several 
times greater than that of the average 
agent; that they were able to increase 
their incomes at a time when the na- 
tional income was below the 1931 mean, 
and that their turn-over in the business 
is almost nil. 

Thomas G. Murrell, manager, Cennec- 
ticut General; C. Lamont Post, past- 
president of the chapter, and Harry 
Krueger, Recht & Kutcher agency, 
Northwestern Mutual, prepared the fol- 
lowing report which was presented at 
the recent annual meeting: 

C.L.U.’s engaged in selling averaged 
$6,743 in income in 1935. C.L.U.’s de- 
voting more than 25% of their time to 
management, supervisory or home office 
work averaged $8,500. The returns 
showed earnings by years from 193] 
through 1935 for the group who received 
their designations prior to or in 1933. 
These figures are particularly interesting 
when measured against the national in- 
come during these years. In the figures 
listed below 1931 is considered as 100%: 


National Salesmen’s Supervisory 
Income Group Gao 
Poe 100% 100% 100% 
pe. Ee 78% 95% 103% 
in ETE 72% 80% 99% 
RSE: oars 0 ee 82% 103% 133% 
i ee 90% 125% 157% 


Investigation disclosed that the aver- 
age sized policy was about $6,000, which, 


from a general agency point of view, 
may be about the ideal. It is probable 
that the persistency of this business 
would be high—close to Linton’s “A” 
rate. 


It is particularly significant that only 
one C.L.U. among the 110 in the Greater 
New York area left the life insurance 
business during this five-year period. 
One general agent points out that an 
agency composed of thirty of these av- 
erage C.L.U.’s would be an agency with 
excellent business persistency, low col- 
lection costs, little or no financing prob- 
lem, and the general agent would be 
faced with the necessity of having to re- 
cruit only one man every two years. It 
was estimated that the general agent 
would earn about $48,000 a year from 
this agency, granted the usual percent- 
age of brokerage business. 

The New York Chapter of C.L.U.’s 
points out that the high average earn- 
ings of C.L.U.’s in supervisory capacities 
are probably due to the fact that many 
of the more ambitious young men in 
management positions, as well as those 
aspiring to supervisory work, completed 
their C.L.U. examinations during the 
early days of the C.L.U. movement. No 
doubt the emphasis which companies 
have placed upon younger successful 
personal producers in their appointments 
contributed to these results. Moreover, 
it is probable that successful personal 
producers were among the first attracted 
io the C.L.U. study. Therefore future 
questionnaires, it is pointed out, will 


probably show lower average earnings 
but it is believed by the New York 
Chapter that the same trend of in- 


creased earnings will be shown. 

The same questionnaire included ques- 
tions about enhanced prestige, increased 
pleasure derived from life insurance 
work, and whether, during and after 
preparation for the C.L.U. examinations, 
the participants showed increased pro- 


(Continued on Page 8) 
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By J. B. Maclean in Letter to Author 


Within recent months there have ap- 
peared a couple of books critical of life 
insurance which were so crudely incom- 
petent and obviously framed to destroy 
confidence in the institution that they 
were quite generally considered by the 
business as unworthy of notice. Re- 
cently Harper & Brothers brought out 
a book, “Life Insurance; A Critical Ex- 
amination,” by Edward Berman, of the 
University of Illinois department of eco- 
nomics, more restrained in tone but con- 
taining many fallacious statements and 
conclusions apparent to anyone identi- 
fied with life insurance. Mr. Berman 
has previously written on labor subjects 
and made a study of the Massachusetts 
Savings Bas.k life insurance plan which 
was published by the Bureau of Labor 
Statistics at Washington. 

The Eastern Underwriter asked Jos- 
eph B. Maclean, associate actuary of 
the Mutual Life, himself the author of a 
standard work on life insurance which 
is used as a text book by universities, 
insurance and actuarial societies, to com- 
ment on Mr. Berman’s book. Mr. Mac- 
lean had already written the author a 
letter pointing out some of the inaccur- 
acies of the book and with his permis- 
sion the letter is reproduced below. 


Letter To The Author 


May 29, 1936. 
Mr. Edward Berman, 
Dept. of Economics, 
University of Illinois, 
Urbana, Illinois. 
Dear Sir: 

I have just completed reading your 
recently published book entitled “Life 
Insurance—A Critical Examination.” It 
is, in my opinion, most unfortunate that 
sO many misstatements and misconcep- 
tions in regard to the life insurance busi- 
ness should be published in this form, 
and as I am especially interested in this 
subject I take the liberty of making a 
few comments. 

Your main contention is that the 
agency system should be abolished. and 
all life insurance transacted along the 
lines of the Massachusetts Savings Bank 
plan. It will, of course, be admitted by 
all that if commissions and other agency 
expenses could be eliminated insurance 
would be very much cheaper for the 
policyholder. All experience shows, 
however, that without agents and com- 
missions very little insurance will be 
written. It may be a debatable point 
whether it is better to have a very low 
amount of insurance in force written on 
an extremely economical basis or to have 
a very much larger amount in force 
subject to a higher cost. I believe that 
this country is much better off as it is 
than it would be if the agency system 
were abolished. At any rate, many more 
persons have insurance protection under 
the agency system. 


No Basis For Conclusions On 
Terminations 


You devote considerable space and 
base a considerable part of your argu- 
ment on statistics showing the propor- 
tions of terminations from various causes 
in the eleven year period 1923 to 1934 
and (on page 148) you conclude from 
these figures that probably not much 
more than one-tenth of all ordinary in- 
surance is terminated by methods which 
completely fulfill the original purpose, 
etc. There is no basis for any such 
conclusion in the figures which you give. 

In a recently formed company the 
majority of terminations would naturally 
be from lapse or surrender and very few 
from death. In an older company which 
has been writing large amounts of new 
business for some years, the same con- 
dition will hold to a lesser extent. It is 
a common fallacy to suppose that the 
percentage of deaths total terminations 
is the same thing as the percentage of 
policies issued which are terminated by 
death. The period which you use for 








your argument is particularly unsuitable. 
The first half of it was the pre-depres- 
sion boom during which very large 
amounts of insurance were issued and 
during which, consequently, the propor- 
tion of lapses to other terminations was 
naturally high. The latter part of the 
period was the depression period when 
lapses were again abnormal. The fact 
is that the percentage of total policies 
issued which terminate by death is very 
much higher than would be indicated 
by your figures. 

Your argument is further based on the 
supposition that unless a policy termi- 
nates by death, maturity or expiry, it 
has failed in its purpose. A large pro- 
portion of the insurance surrendered is 
surrendered because it has completed its 
purpose. Much of it is, for example, 
converted into income and there is no 
basis whatever for supposing that the 
larger part of insurance surrendered has 
failed in its purpose. All of it has given 
protection during its currency. There 
are no statistics available which would 
enable you to draw any conclusions as 
to the proportion of insurance which 
fails in its purpose. 

The Facts About Expenses 

In discussing expense ratios you state 
that the expense ratios of the compa- 
nies have fallen during the last few 
years and conclude that savings have 
been. made. The reduction in the ag- 
gregate expense ratios is due to the re- 
duction in new business. The expense 
ratio of new business is about ten times 
that of renewal business, so that if new 
business falls off as it has done in the 
last five or six years, the aggregate ex- 
pense ratios are correspondingly affect- 
ed. There is no element of expense that 
I know of that has been reduced in the 





last few years. Your expense compari- 
sons are thus vitiated by failure to take 
into account the different proportions of 
new business written by the various 
companies; also, the different classes of 
business transacted (other than indus- 
trial) and upon which expense rates are 
quite different. 

Mortality, Agency Comparisons Unfair 

The reasons you give for the differ- 
ence in mortality ratios in different com- 
panies are quite wrong. You state or 
imply that when a company shows a 
high ratio it is due to laxity in selection. 
Here again, the chief reasons for differ- 
ences in the ratios are the different pro- 
portionate amounts of recent business 
and the different proportionate amounts 
of business in force at the higher ages 
where the experience corresponds close- 
ly to the tabular rate. It is impossible 
to make fair comparisons between vari- 
ous companies without taking these fac- 
tors into account. Incidentally, your 
comments as to the low mortality ratio 
shown by the savings banks takes no 
account of the fact that the bulk of 
their business has been issued in the last 
ten years and, of course, for the most 
part at lower ages. If the correspond- 
ing business of the regular companies 
was to be used for comparison, it is very 
likely, in my opinion, that it would show 
a lower ratio of mortality than the banks 
instead of a higher ratio. 

Your statements in regard to the 
character and attitude of life insurance 
agents, in general, are most unfair. Ap- 
parently you think that the majority of 
agents are dishonest or selfish. If you 
had any practical connection with the 
companies you would know how wrong 
that idea is. The great majority of the 
regular agents of the companies are men 
of high character and many of them are 
leaders in their communities in most 
respects. In this connection you say 
that agents try to sell endowment in- 
surance in preference to ordinary life 
insurance because they get more com- 
mission. In most companies the rate of 
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Rubber Stamp for Premiums 


One of the policyowners of Dayid 
Blumenfeld, representative in Saint 
Louis for The Lincoln National Life 
possesses so many Lincoln Nationaj 
Life policies that he recently ordered 
a rubber stamp bearing the company 
name. He uses the stamp exclusively 
for the purpose of writing checks to 
| the company in payment of premiums. 








commission for selling endowment jp. 
surance is less than for ordinary life jp- 
surance. Consequently, it would pay the 
agent to sell ordinary life rather than 
endowment, assuming the applicant js 
prepared to spend a certain amount jp 
premiums, which is usually the case. As 
a matter of fact, in Great Britain where 
there is no agency organization compar- 
able to that in this country, the great 
bulk of the insurance sold is on the en- 
dowment plan—quite the opposite from 
what is the case in this country. Your 
claim that the “overselling” of insurance 
due to the agency system results in the 
acceptance of bad risks is simply not 
true. 

The life insurance business is not im- 
mune from criticism. It is conducted, 
on the whole, by persons of very high 
character, integrity and ability. It would 
be strange, however, if a business of 
such magnitude were perfect. The curi- 
ous fact is that critics like yourself do 
not appear to know the points at which 
valid criticism might be directed. Con- 
sequently, your book, instead of doing 
good, is much more likely to do harm 
and to mislead those who, without the 
necessary knowledge, may rely on your 
statements or conclusions as authorita- 
tive. 


G. S. W. Epps Made New 
British State Actuary 


_ The Lords Commissioners of the Brit- 
ish Treasury have appointed G. S. W. 
Epps, C.B., C.B.E., F.1.A., to be govern- 
ment actuary, in succession to the late 
Sir Alfred Watson, K.C.B. 

Mr. Epps has been deputy government 
actuary since 1926. He now becomes the 
second holder of the office of govern- 
ment actuary, Sir Alfred Watson being 
the holder when the post was created 
by Lloyd George. 








E. A. WOODS AGENCY DINNER 


President Parkinson and Gage E. Tar- 
bell Speak at Pittsburgh Office; 
Survey Made 
President Thomas I. Parkinson, Equit- 
able Society, and Gage E. Tarbell, senior 
director, visited the Edward A. Woods 
Co., leading agency of the company, on 
May 27. At noon they addressed a 
special luncheon meeting attended by all 
women representatives of the agency, 
in the afternoon they were speakers at 
a meeting of the 225 employes on the 
office force and in the evening were 
guests of honor at a banquet given by 
William M. Duff, president of the E. A. 

Woods Co. 

Leading citizens of Pittsburgh and 
prominent policyholders raised the num- 
ber of those at the dinner to 248. A 
survey of those assembled showed there 
were 688 industries represented which 
are protected through the Woods agency 
and that the individuals present at the 
banquet owned $193,000,000 of life insur- 
ance in various forms of policies. 





HAS “DRAMATIC” CAMPAIGN 


Columbian National Thirty-Fourth An- 
niversary Drive Takes Form of Play 
With Thirty-four Scenes 

The Columbian National is celebrating 
its thirty-fourth birthday this June, an 
the anniversary campaign will run for 
thirty-four days, from June 1 to July 6 

The campaign celebration takes the 
form of a play in which all Columbian 
National fieldmen are the players. The 
play has thirty-four scenes. Each scene 


runs for one day and each day repre- 
sents one year in the company’s history. 
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FUTURE PLANNERS 


For 73 years the John Hancock Mutual Life Insurance Company 
and its agents have been planning futures. Many are the policy- 


holders and beneficiaries who have seen those futures arrive. 


Men now enjoying retirement on John Hancock life incomes 
were once young men with the rare wisdom to plan ahead. Others to 
whom that wisdom came later, but not too late, also know what life 
insurance has done to safeguard their security. All over America 
widows are grateful for the security of homes protected by John 
Hancock insurance ... . young people are being educated because 
their fathers had life insurance . ... retired business women are 
being rewarded for the foresight that led them to prepare for 


retirement through John Hancock plans. 


Planning futures is the business of the John Hancock agent. 
Seeing those futures arrive is an unequalled source of pride and 


gratification. 
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Cc. =< eee of Great-West 
Retires After 23 Years 





CHARLES 


A. BUTLER 
Charles A. Butler 
intendent of eastern 
Great-West Life, retired 
service June 1 after twenty-three years 
with the company. His territory cov- 
ered the Maritimes, Quebec, Ontario, 
Michigan and Illinois and he contributed 
largely to the growth of the company’s 

business in those districts. 

Entering the service of the company 
in December, 1913, as manager of the 
Montreal branch, it became his duty to 
organize the Province of Quebec on be- 
half of the Great West-Life. Here his 
previous experience as a successful pro- 
ducer of many years’ standing was an 
asset to him. As a result of his effort 
new branches in other leading Quebec 
cities were founded and are today in a 
flourishing condition. His success in this 
field resulted in 1924 in his appointment 
as superintendent of eastern agencies, 
the post which he now relinquishes. 
During his career Mr. Butler took a 
keen interest in the Canadian Associa- 
tion of Life Agency Officers and he was 
chairman of the executive committee of 
that body in 1932. 


of Montreal, super- 
for the 
active 


agencies 
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NEW EDUCATIONAL FEATURE 





National Association of Life Underwrit- 
ers Provides Special Talks For 
Local Programs 

A service which will appeal particular- 
ly to small associations where it is diffi- 
cult to obtain speakers of national prom- 
inence has been prepared by the National 
Association of Life Underwriters under 
direction of Holgar J. Johnson, chairman 
education committee. In accordance 
with action taken by the board of trus- 
tees at the mid-year meeting of the Na- 
tional Association at Kansas City, Mr. 
Johnson, general agent, Penn Mutual, 
Pittsburgh, has addressed an official bul- 
letin to presidents of local associations 
outlining a plan for aiding them in plan- 
ning programs for their monthly meet- 
ings. 

The plan provides for a series of 
specially written papers by leaders in 
the business to be used either as a guide 
for a local speaker or as material around 
which to build a round table discussion. 
A paper by Chester O. Fischer, general 
agent, Massachusetts Mutual, St. Louis, 
entitled “The Power of Action,” accom- 
panied the bulletin sent out this week. 

In preparing the series the National 
Association received the cooperation of 
Stanley J. Dickinson of Hartford, sales 

investigator of current 
sales methods, who sum- 
salient points of each ad- 


consultant and 
life insurance 
marizes the 
dress. 





Connecticut College 
Plans Insurance Course 


BUSINESS ECONOMICS DEP’T 





Number of Students Entering Insurance 
Warrants Basic Training With 
Affiliated Subjects 





President Albert N. Jorgensen of Con- 
necticut State College has announced 
that the board of trustees has authorized 
the establishment of a department of 
business economics to be conducted un- 
der the administration of the economics 
department, headed by Professor I. G. 
Davis. An insurance course will be in- 
cluded in the program. 

This action will make it possible for 
students entering the college after Sep- 
tember, 1936, and wishing to take their 
major work in the field of business ad- 
ministration, to secure a balanced course 
combining such subjects as economic 
theory, statistics, money and banking 
business cycles, labor and public finance, 
along with the more practical business 
subjects of accountancy, industrial mar- 
keting, business finance, business sta- 
tistics and business policy. 

“In view of the extent of the insur- 
ance interests in the state and the fact 
that an increasing number of students 
have been entering this field, at least 
one course in insurance is contemplated 
and this course, with the present and 
proposed: offerings in statistics, account- 
ancy, investments and general and ap- 
plied economics, should make it possible 
for students to secure sound basic train- 
ing for the insurance field,” said Presi- 
dent Jorgensen. 





ANNUITIES IN BELGIUM 
French annuity companies operating in 
Belgium and Belgian companies have 
agreed on a new tariff on the basis of 

4% in place of 41%4% as heretofore. 
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OREGON INCREASE 

\ decided business increase in Oregon 
the past year showed on the life insur- 
ance barometer, all companies in Ore- 
gon report. A gain of $2,552,797 life in- 
surance in force was reported to the 
State Insurance Commissioner at the 
close of 1935 for a total of $615,859,503 
in 441,974 policies. 





HEADS MONTREAL C. L. U.’s 


B. W. Woodburn, Imperial Life, has 
been elected chairman of the Montreal 
Chapter, C. L. 
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Massachusetts Mutual 


(Continued from Page 1) 


instruction. In addition the company 
has in process a comprehensive plan of 
determining agency costs accompanied 
by a financial supervision arrangement 
which will aid general agents in their 
handling of problems of this nature. 
President Perry discussed investments 
and the general business situation, com- 
ing to the conclusion that the outlook 
for life insurance in the immediate fu- 
ture is excellent. He pointed out that 
the purchaser of life insurance in the 
long run is at a distinct advantage re- 
gardless of economic changes such as 
those currently discussed. “If you aver- 
age the purchasing power of the dollar 
paid for life insurance over any ordinary 
period of time during which a policy is 
likely to remain in force,” said Presi- 
dent Perry, “you will find that the pol- 
icyholder is generally paid a dollar of 
about the same average purchasing 
power as the dollar he has paid in premi- 
ums. Life insurance always has been 
and always will be a good investment at 
any time but it is an especially good 
investment in times of high taxation. 
We simply offer to the public a contract 
which probably is less affected by the 
changes in economic conditions than is 
any other form of investment or saving.” 
In next week’s issue of The Eastern 
Underwriter there will be an extended 
account of the proceedings of the con- 
vention with pictures of those attending. 


C. L. U. Income 


(Continued from Page 5) 





duction. The answers were preponder- 
antly in the affirmative. 

The committee summarized its report 
in this way: “Insurance salesmen are 
judged by sales results. It is only nat- 
ural that manager and salesmen asso- 
ciates of C.L.U.’s expect results in terms 
of earnings. The figures released by the 
New York Chapter are to the point. As 
one C.L.U. expressed it, ‘most men are 
as lazy as they dare be. Men who have 
a high degree of natural sales aptitude 
find selling easy enough so that they 
rationalize that C.L.U. study is not nec- 
essary. They fail to realize the higher 
earnings which would be achieved by 4 
good man becoming better informed. 
The earnings figures are, therefore, the 
more impressive because the more nat- 
urally studious men who were attracted 
to the C.L.U. study account for these 
earnings. Probably these incomes are 
400% to 500% of the average agent's 


x” 


earnings. 
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Robert Henderson 


Prominent 


Robert Henderson, vice-president and 
actuary of the Equitable Society, has 
retired after forty years active service 
with the company. President Thomas I. 
Parkinson was host at a dinner in_his 
honor on May 28 at the Century Club, 
New York, which was attended by about 
thirty-five of Mr. Henderson’s associates 
in the business. _ 

President Parkinson 
prominent place held by Mr. Henderson 
for many years in the life insurance 
world and paid high tribute to his pro- 
fessional attainments. He stated that 
Mr. Henderson had rendered invaluable 
service to the Equitable throughout his 
long association with it and that it was 
keenly regretted that he now was vol- 
untarily retiring from its service. 

Joined Equitable in 1897 

Born in Canada, Mr. Henderson was 
sraduated from the University of To- 
ronto in 1891 with distinction in mathe- 
matics. For a time he acted as instruc- 
tor in mathematics in that institution. 
In 1892 he entered the Canadian Insur- 
ance Department and five years later, 
1897, he came to New York and began 
his service with the Equitable. He was 
appointed assistant actuary in 1903, actu- 
ary in 1911, second vice-president and 
actuary in 1920 and vice-president in 
1929. 

He became a Fellow of the Institute of 
Actuaries of Great Britain in 1896 and 
of the Actuarial Society of America in 
1902. During 1922 and 1923 he was pres- 
ident of the Actuarial Society. He has 
often contributed to the publications of 


referred to the 


Paul Speicher Answers 


Critics of Life Insurance 
A new book by Paul Speicher, “The 
Truth About Life Insurance,” published 
by the R & R Service, Indianapolis, is 
especially timely because it answers 
briefly but adequately the several recent 
books that have been critical of life in- 
surance. Mr. Speicher takes up under 
nine headings the points usually raised 
by these critics and sets forth the facts 
from the standpoint of an insurance man. 
The book should be read by every agent 
who is not already fully informed about 
life insurance practices that are criti- 
cized by outsiders who do not under- 
stand the business. 





HEADS BUFFALO ASS’N 
Harlan M. Walker, manager of the 
Buffalo office of the Travelers, is the 
new president of the Buffalo Life Un- 
derwriters’ Association. Mr. Walker 
succeeds Carl S. Hemberger, Buffalo 
agent of the Home Life. Other new of- 
heers are Dan P. Sullivan, Prudential, 
first vice-president; Thomas G. Shields, 
Equitable Society, second vice-president ; 
Russell C. Wonderlic, Mutual Life, treas- 
urer; and Buell G. Tallman, Travelers, 
secretary. Mr. Walker, who has been a 
member of the staff of the Travelers 
for more than 20 years, has been man- 
ager of the Buffalo office for the past 
five years. He will take office at the 

June meeting of the association. 


Retires; 
Actuary for Years 





ROBERT HENDERSON 


the actuarial societies and has written a 
number of scientific papers and books. 
He was secretary of the organizing com- 
mittee for the United States to the actu- 
arial congress at Rome, Italy, in 1934. 

Mr. Henderson also is a Fellow of the 
Casualty Actuarial Society and a mem- 
ber of many other professional and hon- 
orary organizations including the Amer- 
ican Philosophical Society and_ the 
American Mathematical Society. The 
degree of Doctor of Science was con- 
ferred upon him by the University of 
Toronto in 1930. 





TO GREET COMMISSIONERS 

Life insurance executives in Wiscon- 
sin are planning a rousing welcome and 
reception for commissioners and com- 
pany executives from the eastern United 
States when they stop over in Madison, 
capital of the state, June 7, enroute to 
the Commissioners convention at St. 
Paul, Minn. N. J. Frey, president, Wis- 
consin Life, is chairman of the enter- 
tainment committee. Others on his com- 
mittee are M. J. Cleary, president, North- 
western Mutual; John E. Reilly, presi- 
dent, Old Line Life; C. R. Boardman, 
Wisconsin National Life, and George A. 
Boissard, president, National Guardian 
Life. Clarence C. Klocksin, legislative 
counsel, Northwestern Mutual, will be 
on hand as scribe of the Pamunkey 
Tribe of Real Indians, national social 
organization of the Commissioners and 
company executives. 





MYRICK’S MAY FIGURES 
The Julian S. Myrick agency of the 
Mutual Life in New York during May 
paid for $1,820,754 as compared with 
$1,907,534 last May. For the year to 
date paid-for business is $9,516,203 as 
compared with $14,968,576. 





THREE YEARS AND NO LAPSE 

Ralph Beal of the E. F. White agency, 
Connecticut Mutual in Texas, has been 
three years with the organization with- 
out one lapse, despite a substantial vol- 
ume of business. 
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Opportunities. 


(1) Interest until child is 18, 
(2) Income for college tuition and expenses, 


the first few years at no add 1 


GRADUATIONS 


NOW, the attention of your clients is on education. 
Our Educational Plan will provide: 


(3) Insurance at no cost or examination until child is 28 and 
(4) Automatic privilege of conversion, the premiums on which may be taken care of for 
ae = P 


We offer his boy or girl wonderful 


d of conversion. 





Wilmington, Delaware 


Matt Lauer 
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A Special Opportunity foraS pecial Class 


MATTHEW J. LAUER AGENCY 


CONTINENTAL AMERICAN LIFE INSURANCE CO. 
10 East 40th Street, New York 


For information call 
Lexington 2-5770 
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A Delaware Corporation 


Sam Sapirstein 





















































* MODERN LIFE INSURANCE SINCE 1845 * 





NATIONAL CAMPAIGN FEATURES 
THE MUTUAL BENEFIT MAN 


Month after month, the Mutual Benefit national adver- 
tising message goes into millions of homes and offices. 
“A good product,” we say, naturally. 

But equally important, every advertisement is building 
acceptance for the idea that the Mutual Benefit man is 
a good man to know. That theme—and its variations— 


is opening doors for Mutual Benefit representatives. 


The 
MUTUAL BENEFIT 


LIFE INSURANCE COMPANY * NEWARK « N « J*« 
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SCHOOL GOT RESULTS 





Twenty-Seven Graduates of Travelers 
Course Write 115 Applications First 
Two Weeks in Field 

Twenty-seven graduates of the most 
recent session of The Travelers’ home 
office school for agents produced a total 
of 115 applications in their first two 
weeks in the field. The class, which in- 
cluded thirty-four young men, was grad- 
uated May 2. Of the seven graduates 
who did not produce, four encountered 
delays in securing their licenses, two re- 
mained in New England before return- 
ing to their homes, and one decided not 
to enter the insurance business. 

Of the 115 applications secured by the 
new agents in their first two weeks in 
the business, sixty were for life policies, 
fifty-five for accident. One young man 
of Dallas led The Travelers branch of- 
fice there in number of life applications 























101 Fifth Avenue 


THE UNITED STATES LIFE INSURANCE COMPANY 
Non-Participating Policies Only 
Over 86 Years of Service to Policyholders 


Good territory for personal producers, under direct 
contract 
HOME OFFICE 


written during Life Insurance Weck. 
Another at Duluth wrote eleven life ap- 
plications during Life Insurance Week. 
A Baltimore graduate of The Travelers’ 
school wrote thirteen applications during 
his first two weeks in the business, es- 
tablishing an “app-a-day” record. A 
graduate from Holyoke wrote eleven; 
one from New Haven, nine; and two 
from Bristol, Conn., and Amsterdam, 
N. Y., wrote six each during the two 
weeks’ period. 


FORBES QUOTES LANE 
B. C. Forbes in his syndicated finan- 
cial column which appears in the New 
York American and other papers re- 
cently discussed adequate protection of 
dependents by life insurance and quoted 
Mervin L. Lane, insurance broker of 





New York, on how to determine what 
income present life insurance will pro- 
duce per month. 


New York City 
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Has Resigned As Counsel Of 


Connecticut General Life 





Blackstone Studios. 
VOORHEES 


Co. 


C. H. Voorhees, counsel for the Con- 
necticut General Life, has resigned after 
ten years with the company as attor- 
ney and counsel. He has made no de- 
cision as to his future plans but expects 
to continue in life insurance. He is a 
member of the executive committee of 
the Association of Life Insurance Coun- 
sel. 


Born in Dodge City, Kans., in 1892, 
Mr. Voorhees is forty-four years old 
and enjoys a wide acquaintance in the 
business among the legal departments. 
Graduate of University of Kansas from 
which he has an A.B., he has his LL.B. 
from Yale Law School. Mr. Voorhees 
has made a special study of taxation 
as affecting life insurance and the life 
insurance companies but he is also in- 
terested in the practical side of the 
business and has been active in further- 
ing marketing methods for life insurance. 
He has written a number of articles on 
the subject and has made addresses 
throughout the country especially in the 
larger cities. 

Mr. Voorhees is a member of the Uni- 
versity Club of Hartford, the Wam- 
panoag Club, West Hartford; American 
Bar Association, Legal Section of Amer- 
ican Life ———— executive commit- 
tee of the Association of Life Insurance 
Counsel, Amntelann Lawyers Association, 
Delta Sigma Rho fraternity, and is hon- 
orary vice-president of the Roger Brooke 
Taney National Memorial Foundation. 





GORDON AGENCY SUPERVISOR 
Robert L. Marcotte, for nine years 
with the Home Life of New York, has 
been appointed supervisor in the John 
J. Gordon agency of the company, New 
York. He fills the vacancy left by 
Arthur Schoen. A graduate of Fordham 


University, Mr. Marcotte entered the 
Home Life in 1928 with the Russell 
Simon agency, New York. In recent 


months he developed an _ independent 
unit which he has brought with him into 
the Gordon agency. 


MULLIGAN WITH WOFFORD 

Frank J. Mulligan, a former president 
of the Life Underwriters Association of 
New York and one of the best known 
agents in the city, is now with the Har- 
ris L. Wofford, 90 John Street, agency 
of the Prudential. 


E. G. McCORMACK DEAD 
E. G. McCormack, Aetna Life district 


manager at Cincinnati who died recent- 
ly, was for many years general manager 
and later vice-president of the Reliance 
Life 





Equitable Society 
Advances Officers 


RAY MURPHY NOW ACTUARY 
Mervyn Davis eal Welter Schelker 
Made Vice-Presidents; Dr. R. M 
Daley a Medical Director 





Following a meeting of the Equitable 
Society executive committee Wednesday, 
President Thomas I. Parkinson announc- 
ed a number of appointments 
executive personnel. 

Vice-President Ray D. 


among 


Murphy has 


been made vice-president and actuary 
succeeding Robert Henderson who has 
retired after forty years’ service with 


the Society. 

Mervyn Davis of the actuarial depart- 
ment, who has been handling Group un- 
derwriting, has been made vice-president 
in charge of underwriting in the Ordi- 
nary department. 

Walter G. Schelker, an assistant secre- 
tary who has been with the Society for 
many years, has been made a vice-presi- 


dent in charge of policy issue and 
change. 
Dr. Robert M. Daley, associate medi- 


cal director, has been made a medical 


director. 





J. T. TREFREY MANAGER 





Fidelity Mutual Change at Boston; 
Charles R. Tripp Retires To 
Take Rest; Will Return 
The Fidelity Mutual has announced 
that the firm of Tripp & Trefrey, man- 
agers of the Boston Agency, have dis- 
solved partnership. Effective June 1, 
James T. Trefrey has been appointed 
manager. He has been active in life in- 
surance for eleven years, both in Bos- 
ton and in New York City. A year ago 
he fermed the partnership with Charles 
R. Tripp. Owing to his health, Mr. 
Tripp is obliged to curtail his activities 
for a period of rest, following which he 
will resume his Fidelity interests as as- 
sistant manager of the Trefrey Agency. 





PHYSICIAN ADDRESSES AGENCY 

Dr. Thomas A. Higgins, publicity di- 
rector of the Hudson County Medical 
Society, addressed the executives, agency 
staff and office staff of the Bankers Na- 
tional Life at the home office recently 
on “The Effects of the Use of Patent 
Medicines and How They Influence Life 
Insurance Risks.” 





PROMOTE S. K. LEHMAN 

Brust & Von Breton, managers of the 
Southern California agency of the Guar- 
dian Life at Los Angeles, have an- 
nounced the appointment of S. K. Leh- 
man as superintendent of agencies for 
the agency. He has been a leading pro- 
ducer of this agency for the past seven 
years. 


END CONSERVATION MONTH 

The Empire Life & Accident, Indian- 
apolis, has just concluded conservation 
month in the Ordinary department. The 
campaign resulted in a total of $1,574,412 
of Ordinary business being renewed dur- 
ing the campaign. 





E. E. Dale of the Lincoln National 
Life has been elected president of the 
General Agents & Managers Club of 
Oklahoma City. 





Hyman Rogal of the Reliance Life in 
Pittsburgh is the company’s first million- 
dollar producer. He has just been elect- 
ed vice-president of the Young Men’s 
and Women’s Hebrew Association there. 


The General-Phenix of Prague has 
changed its name to the General. 








Heads Investors’ Group 


GEORGE S. VAN SCHAICK 

George S. Van Schaick, vice-president 
of the New York Life and former In- 
surance Superintendent of New York, 
has been made chairman of the newly 
formed executive committee of institu- 
tional investors holding Denver & Rio 
Grande Western Railroad securities. The 
group will confer with the management 
of the railroad about a reorganization 
plan the railroad having filed petition 
to reorganize under Section 77 of the 
Federal bankruptcy act. It is controlled 
jointly by the Missouri Pacific and the 
Western Pacific. 





PLAN INSURANCE HISTORY BOOK 

The American Conservation Co., which 
has printed much unusual historical ma- 
terial about life insurance in its maga- 
zine, the American Conservationist, will 
publish a 450 page book in December 
called “History of Life Insurance in its 
Formative Years,” including new ma- 
terial and some that was printed in the 
magazine. 





Anniversary Applications 


Left to right—H. J. Ransom, John M. 
Fraser and James Lee Loomis at home 
office of the Connecticut Mutual 


In a special three day drive celebrating 
the ninetieth anniversary of the Con- 
necticut Mutual Life the John M. Fraser 
agency, New York, produced ninety ap- 
plications for $474,000. The accompany- 
ing picture shows President James Lee 
Loomis, Mr. Fraser and H. J. Ransom, 
associate general agent, looking over the 
applications before Mr. Fraser presents 
them to the company’s board of direc- 
tors. The date they were presented was 
Mr. Fraser’s birthday, May 29 





ISADORE FREID, 
Gen. Agt. 


Announces Promotion of 


ALLEN L. DICKEY 
To Head of Brokerage Dept. 
NEW ENGLAND MUTUAL 
LIFE INS. CO. 

60 East 42nd Street 


Murray Hill 2-4500 New York 
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J. Arch Williams Named 
Manager by Union Central 


The Union Central Life has appointed 
J. Arch Williams of the C. B. Knight 
agency, New York, as manager of the 
Syracuse agency to succeed Orville § 
Osborne, who resigned June 1. Mr 
Williams has been a member of the Ney 
York agency since 1927 and is a member 
of the company’s $500,000 Club. 

A native of Jonesboro, Tenn., Mr 
Williams studied medicine at Milligan 
College and the University of Tennessee 
and got his early sales experience during 
summer months as a book agent in West 
Virginia. One summer he sold $200 
worth of Bibles. During the war he 
enlisted in the ambulance corps and was 
with one of the first sections to reach 
the front, attached to the French army. 
Returning in 1919 he entered banking in 
Tennessee and in 1922 came to New 
York with the Fifth National Bank, later 
merged with the Manufacturers’ Trust 
Co. He signed his first contract with 
the late C. B. Knight in 1927. 





35th Anniversary Tribute 
Paid by Clyde W. Young 


Prominent in President Clyde W. 
Young’s annual address was his appro- 
priate tribute to the thirty-fifth anni- 
versary of the Health & Accident Un- 
derwriters Conference. Mr. Young said: 

“When an organization passes _ its 
thirty-fifth anniversary its roots have 
become pretty well grounded and today 
the Conference is more than an organ- 
ization: it is a great social enterprise, 
the chief aim of which is to serve the 
purpose of its individual members. All 


these thirty-five years—through fair 
weather and foul; through sunshine of 
prosperity and the shadows of war, of 


epidemics and of depression—your in- 
terests have been safeguarded and the 
Conference has always upheld correct 
principles and high standards in the con- 
duct of the business of accident and 
health insurance. It has never swerved 
from the path it set for itself, and the 
present high standing of the accident 
and health insurance business is largely 
due to its efforts. In fact, the Confer- 
ence has done and will continue to do 
anything and everything it believes to be 
for the welfare of insurers, the insured 
and the public in relation to the accident 
and health business.” 





DR. STILWELL RETIRES 
Dr. Samuel E. Stilwell, vice-president 
and actuary of the Western & Southern 
Life, retired last Friday. He will con- 
tinue on the board of directors. 


L. G. McDOUALL TO SAIL 

Leslie G. McDouall, vice-president and 
trust officer of the Fidelity Union Trust, 
Newark, and well-known in life insur- 
ance due to his insurance trust activity, 
has just retired as president of the New 
Jersey Bankers Association. He made 
during his term forty-one prepared ad- 
dresses and gave extemporaneous fe- 
marks at thirty other meetings. As va 
cation last year he called on 150 New 
Jersey banks and scheduled more but 
was taken ill. On June 19 he will leave 
on a six weeks’ vacation on a_ slow 
steamer to Scotland where his father, 
grandfather and great-grandfather were 
preachers. 
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EQUITABLE, SETTLEMENTS 








When Wise Words Were Heeded 


Altogether too little is known in insurance company offices about what becomes of the money 
paid in settlement of Death Claims—not the $1.000, $2,000, $3,000 or $5,000, but the $10,000. 
$20.000, $30.000, $50,000 or more paid in single sums to beneficiaries. 


Agents can frequently prevent losses through inappropriate or unsafe investments by calling to 
the attention of the beneficiary the guaranteed instalment or life income settlements available 

ae 
in lieu of a single cash payment. A striking instance of insurance proceeds so conserved has 


been brought to our attention by one of our New York representatives. 


Seven years ago, when delivering a death claim check for $50,000 to the beneficiary (a widow in her 
sixties) this agent recommended a life income for her and a daughter, aged 48. At that time, the 
widow had other assets valued at about $300,000. She agreed to leave $30,000 of the $50,000 of the 
insurance with The Equitable and signed the necessary papers. Before the agent could get back to 
his office she had been persuaded by her daughter and son-in-law to disregard the agent’s advice and to 
request the entire sum in cash. Believing that she had been ill-advised, the agent returned the next day, 
and upon the admission of this woman that a guaranteed life income was what she really wanted, rather 


than the investments recommended by her son-in-law, he completed the transaction. 


Within a few years her other property valued at $300,000 had vanished. For four years preceding her 
death the only income she had was the $150.43 a month from The Equitable. On this she maintained 


herself and her daughter as well as the son-in-law who had lost everything and was out of a job. 


In keeping with the settlement provisions arranged, the monthly income of $150.43 will be continued to 


the daughter as long as she lives. 








THE EQUITABLE LIFE- ASSURANCE SOCIETY 
OF THE UNITED STATES 


Tuomas I. ParKINSON, President 393 SEVENTH AVENUE, NEw YorkK 
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aiearuntivn ie Vistas Phan By 
Thompson’s Figures on Real Estate 


John S. Thompson, vice-president and 
mathematician of the Mutual Benefit 
Life, in telling the White Sulphur con- 
vention how conservatively the company 
values its assets, remarked in part: 

It has been well said that it should be 
the aim of a life insurance company in 
the interest of safety and conservatism 
to understate the value of its assets 
\.ithin reasonable limits and to overstate, 





THOMPSON 


JOHN S$ 


or at any rate be very careful not to 
understate the value of its liabilities. 

The first item on the list of assets is 
the home office. Our present plant cost 
us $6,500,000 back in 1927 and is carried 
on the books at $4,250,000. Immediately 
on the completion of the building we 
wrote off $1,750,000, and since that time 
we have written off another half million 
at the rate of about $85,000 a year, which 
is all that the Federal Revenue authori- 
ties will recognize in the computation of 
our Federal income tax. 

You may remember that, on the occa- 
sion of our housewarming in 1928, atten- 
tion was called to the fact that the hun- 
dred feet of Broad Street frontage on 
which the old home office stood cost the 
company $20,000 in 1858 and was carried 
at twenty thousand even at a time when 
it was worth that much per running foot 

I am not going to attempt to say, nor 
do you care, what the value of our pres- 
ent property will be seventy years from 
now, but I am sure that our attitude 
toward the establishment of those prop- 
erty values is just as conservative and 
sound and sane as it was during the 
years past 

And now look at the next item, which 
isn’t quite as inviting foreclosed real 
estate. Initially the book value of our 
real estate was fixed at the mortgage 
value, plus any advances made prior to 
taking title, plus any outlay for perma 
nent improvements whether made before 
or after title, plus costs of acquisition. 
We did not add any due and accrued 
interest 

Last vear, however, we thought that 
this method of ascertaining book values 
might be improved upon, and we pro- 
ceeded to write off all the miscellaneous 
expenditures, including costs of acquisi- 
tion, and reduced those book values to 
the original mortgage value, plus such 
capital additions as had been made. That 
course involved the elimination of about 
$3,350,000 

It is hardly necessary to remind you 
that appraisals mean little at a time like 
this. In fact, the absence of purchasers 


at reasonable prices is what produces the 
present condition and an appraisal would 
be merely the opinion of some more or 
less reliable authority as to what a piece 
of property is worth under average con- 
ditions. Hence, we abandoned the idea 
of using appraisals for this purpose and 
adopted the simple rule above described 
for reducing our real estate values by 
the amount stated 


Foreclosure Situation Working Out 

At this point it might be appropriate 
to refer briefly to the improvement in 
the mortgage situation. It is worth 
noticing that the first index, namely, the 
size of the group of properties in proc- 
ess of foreclosure, shows striking im- 
provement in the last three years. That 
vroup is now about half what it was in 
January 1933. The next index in logical 
order is the total volume of properties 
acquired. In 1935 these were less than 
two-thirds of those of 1934. The acquisi- 
tions through foreclosure during the first 
four months of this year are only three- 
quarters of those of the corresponding 
months of 1935, they are less than half 
those of 1934 and only about 40% of 
those of 1933. Thus this situation, un- 
pleasant as it looked three or four years 
ago, is working itself out. 

The Suicide Clause 

Reference may be made to the one 
year suicide clause. In this connection 
our thought has been that all the protec- 
tion we needed was against the appli- 
cant who contemplated suicide at the 
time of application for insurance, and 
that the one year clause furnished that 
protection. We continued to maintain 
this opinion when our suicide claims rose 
to 12% or 13% of the total claims in 
1932, and we are maintaining the same 
position now that suicide mortality has 
returned to predepression levels. 


New Mutual Benefit 
Disability Rates 


Annual Premium Rates—Preferred Class 
Male Life 
Supplementary Disability Policy 
Issued Concurrently with $1,000 Policy 
Waiver of 
Premium and 
$10.00 Month 
ly Income 


Waiver 
of Pre 
mium only 


Present 1936 Present 1936 


Rate Rate Rate Rate 
ORDINARY LIFE 
Age 20.. tcmee eee se $ 4.20 $ 4.82 
Oe vecetaenes 78 1.07 4.99 6.09 
_ COE 1.20 1.82 6.35 8.15 
EG ee 3.62 8.92 12.22 
P eaceaenens 3.23 5.39 11.11 15.83 
ORD. LIFE IN¢ PREM. 
_ Peete 61 75 
Me dvivascess 95 1.14 
CC 1.98 
Te cocegves 2.7¢ 3.90 neies 
10 P AYMENT LIFE 
1) 9 74 9.67 11.0 
30 79 1.08 9.93 11.9¢ 
40) 1,2¢ 1,89 9.92 12.54 
50 2.68 4.20 1.40 12.80 
4.25 6€ 12.13 17.10 
20 PAYMENT LIFE 
PCA Se 55 68 5.85 6.68 
_ are 75 1.03 6.10 7.40 
OO 1.92 6.43 8.25 
 éwian'y ican ee 3.88 9.14 12.48 
Pee one Oe 5.62 11.30 16.06 
LIFE P AID-U P AT 60 
20 8 72 4.20 4.82 
30 79 1.08 5.00 6.10 
40) rere 1.92 6.43 8.2 
We scasaewars 2.68 4.20 9.40 12.80 
LIFE PAID-UP AT 65 
0) 59 73 4.21 4.83 
Oe ¢eeeacena 81 1.10 5.02 6.12 
40) 1.29 1.93 6.44 8.26 
« RAMEE 2.64 4.1 9.36 12.75 
D csepeveenns 4.25 6.66 12.13 17.10 


White 


Sulphur 





Welcomed Conventioneers 





JOHN R. HARDIN 
President, Mutual Benefit 


Rate Book Changes 


(Continued from Page 3) 
Mutual Benefit I 


knew that the company was showing a 


fore I came to the 
profit on its disability business—a con- 
dition somewhat different from the re- 
sults in other companies. Consequently, 
| was somewhat surprised to discover 
what a small volume of disability cover- 
age you were With a really 
contract—why so little 


selling. 
eood disability 


KENAGY 


sales activity. The Convention Com- 
mittee brought this question up for dis- 
cussion. Did the company want more 
disability business? Answer—not anx- 
ious, but willing. Would the company 
consider doing something to stimulate 
more disability business? Yes. There- 
fore, | am able to announce today that, 
beginning almost immediately, the com- 
pany will pay full commissions on its 
supplementary contract. 

Now there is always a “but.” Obvi- 
ously, this cannot be done without in- 
creasing the premium rates somewhat. 
3ut, when you examine the new rates, 
you will be surprised and pleased to dis- 
cover how moderate these increases are. 








Connecticut Mutual To 
Hold Regional Meetings 


PLAN SIX SESSIONS IN SUMMER 


June and July Conferences at Widely 
Separated Spots from Montauk 
Point to Del Monte, Cal. 


Three hundred and nineteen field men 
of the Connecticut Mutual Life have 
qualified for the educational conferences 
which the company will hold for its out- 
standing producers in various sections of 
the United States during June and the 
early part of July. The period of qual- 
ification for these conferences was May 
15, 1935 through April 30, 1936. 

The sites of the six meetings are: The 


Antlers, Colorado Springs, Colorado; 
Hotel Sagamore, Lake George, New 
York; Lawsonia Country Club Hotel, 


Green Lake, Wisconsin; The Homestead, 
Hot Springs, Virginia; Montauk Manor, 
Montauk Point, Long Island, New York; 
Edgewater Beach Hotel, Chicago; and 
Hotel Del Monte, Del Monte, California, 

Subjects of present day importance to 
ficld men which will have a prominent 
part in the conference programs will be 
social security, inflation, program sell- 
ing, income settlements, underwriting, 
prospecting, direct mail advertising and 
service to policyholders. 

Members of the home office staff who 
will attend one or more of these con- 
ferences will be: President James Lee 
Loomis; Vice-President Peter M. 
Fraser; Vice-President in Charge of 
Agencies H. M. Holderness; Superin- 
tendent of Agencies Vincent B. Coffin; 
Assistant Superintendent of Agencies 
Fred O. Lyter and George F. B. Smith; 
Medical Director Charles B. Piper; As- 
sociate Medical Director Henry B. Rol- 
lins; Assistant Medical Directors Wil- 
liam B. Smith and Charles E. Homan, 
Jr.; and Superviser of Applications 
Thomas K. Dodd. 





NEW JERSEY OUTING SOON 


of Northern New 
Jersey To Elect Officers On 
June 12; Hoy in Charge 
The Life Underwriters’ Association of 
Northern New Jersey has planned an 
outing for Friday, June 12, at the Mazda 
Brook Park, Morris Plains. In the 
evening there will be a dinner, at which 
time the annual meeting will take place. 
The committee in charge of the out- 
ing consists of Ernest C. Hoy, chairman, 
Sun Life of Canada; Thomas M. Searles, 
State Mutual Life; Charles J. Zimmer- 
man, Connecticut Mutual; Charles E. 
Hooper, Massachusetts Mutual; Charles 
J. Schmitz, Provident Mutual, and J. 
Bruce MacWhinney, John Hancock. 
The association has had one of the 
most successful seasons. The member- 
ship is now 39, the largest since the 
inception of the organization in 1925. 


Life Underwriters 





NEW LINCOLN NAT. RATE BOOK 
Instructions to Agents To Be Issued 
Separately; Single Premium Annuity 
Rates Increased 
A new rate book is being published by 
The Lincoln National Life and will be 
distributed among its field force early 
this month. All instructions to agents, 
formerly included in the rate books, 
have been removed and will be available 
in a separate booklet, to be issued in the 

near future. 

With the advent of the new rate book, 
single premium annuity rates are being 
increased. The single life annuity pre- 
miums are the same as those of the 
majority of companies now issuing af- 
nuities, 

MANHATTAN LIFE CONVENTION 

The eighty-sixth anniversary celebra- 
tion and field club convention of the 
Manhattan Life will be held at Buffalo, 
N. Y., on September 17, 18 and 19. The 
anniversary contest for the Halsey Cup, 
presented by Harvey R. Halsey, began 
June 1. 
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Ways Claim Man Can 
Aid Underwriter & Ag’t 


HIS INFORMATION VALUABLE 











R. K. Metcalf Tells Health and Accident 
Conference Agent Should Sit In 
on Claim Settlement 





There are many ways in which the 
claim men can be of service to the un- 
derwriting department ofa company and 
to the soliciting agent as well if the in- 
formation he gleans in the course of his 
work investigating claims could be made 
available to other departments of the 
company. This was brought out in an 
address by Robert K. Metcalf, manager 
of the claim department of the Connec- 
ticut General Life, who is also president 
of the International Claim Association, 
before the Health & Accident Under- 
writers Conference in Chicago this week. 

The field claiht man has learned to 
look at every scene with an analytical 
cye and is quick to detect facts of im- 
portance that might be overlooked by 
others. Ordinarily the claim department 
is not consulted regarding new risks. 
The claim adjuster acquires facts that 
are of material underwriting significance. 
They may be divided into three classifi- 
cations: territorial, occupational and cir- 
cumstantial. His training having taught 
him to be inquisitive and observing, he 
becomes familiar with innumerable de- 
tails which may be useful. There is no 
reason, said Mr. Metcalf, why the claim 
man couldn’t learn more about the ex- 
isting risks his company is carrying in 
his territory. He might even be in posi- 
tion to suggest the cancellation of some 
business or to offer a constructive sug- 
gestion. If he became interested he could 
give the underwriting and agency de- 
partments valuable help in obtaining and 
retaining sound business that will mean 
commissions to agents and a minimum 
amount of claim trouble for him. He 
can help select risks. One common error 
among claim men is to become so en- 
grossed with existing policy claims that 
they overlook potential ones. 


Ways Claim Man Can Help 

As examples of the constructive side 
from an agency viewpoint, Mr. Metcalf 
said that a claim man going into an area 
where floods had caused severe damage 
in the spring, for instance, might ob- 
serve a sign saying that the Blank Co. 
will open a factory on a location there. 
This could be important if he turned in 
a memo of this on his return to the 
office so that some enterprising agent 
could seek out the principal which might 
be a lead for business insurance, group 
insurance or individual accident cover- 
age. As another practical illustration 
there might be a display sign saying that 
an apartment house was installing an air- 
conditioning system. That might mean 
a nice piece of business from the dis- 
tributor or salesman. New _ businesses, 
changes in the management of old ones, 
expansions and those who benefit 
through them, all come to the attention 
of the claim man and constitute leads if 
directed into the right channel. 

Day after day the claim man sees pol- 
icyholders, said Mr. Metcalf, and in this 
way they quickly learn whether or not 
present coverage is fundamentally sound. 
If a risk has been sold a packaged policy 
he finds it out. Perhaps with the in- 
formation now available this policyholder 
is a good prospect for some programmed 
insurance as most claimants are good 
risks to continue. A single man with 
weekly indemnity only. may have mar- 
ried and need principal sum protection. 

man retired from active business 
should have principal sum but no weekly 
indemnity. Changes in earnings call for 
readjustments in the amount of indem- 
nity required. Changes in occupation 
necessitate a reconsideration of an earli- 
er program. If the claim representative 
views these obvious facts as underwrit- 
ing and sales material there is an imme- 
diate advantage to the organization. 

Because of the obvious benefits to be 
derived from the use of information 








R. K.. METCALF 


usually available to the claim man Mr. 
Metcalf is of the opinion that the so- 
liciting agent should participate in the 
final stages of a claim settlement. At 
least, he should. be present when the 


ISADORE FREID LUNCHEON 

Starting off Policyholders’ Service 
Month, an annual tradition in the New 
England Mutual Life, the Isadore Freid 
agency of the company, New York, held 
a buffet luncheon attended by the aygen- 
cy force on June 1. Those who spoke 
briefly were Isadore Freid, general 
agent; Ben Drew, agency organizer, 
and Allen Dickey, head of the broker- 
age department. 





money is paid so as to have the best 
psychological opportunity to remodel or 
supplement his client’s accident or health 
insurance. On the other side, there is 
the obligation to report unfavorable in- 
formation. A policyholder’s store may 
be discovered with the auctioneer’s red 
flag hung outside. An ideal set-up for 
a protracted disability claim. The in- 
vestigation and settlement of a claim 
usually brings the representative in con- 
tact with several people and takes him 
into the insured’s place of business, his 
home or perhaps both. Because of this 
he gets a first-hand view of the policy- 
holder’s personality, his ethical and mor- 
al make-up, two important intangibles 
which are so hard to pass judgment on 
if reported second-hand. These are but 
examples of the use to which may be 
put information daily 
company claim man. 


available to the 





HEARD On The WAY 





The experience with rejections for ex- 
cessive alcoholism, compiled by the 
Northwestern National Life of Minne- 
apolis and sent out to newspapers, was 
quoted by the Methodist Episcopal 
Board of Temperance in discussing re- 
sults of repeal of the Prohibition amend- 
ment. The insurance company figures 
were widely quoted in newspapers. 

Echoes of the famous boat in the lobby 
of the Bond Hotel in Hartford during 
the March flood have been heard around - 
the world. 

Colonel W. E. A. Buckeley, vice-presi- 
dent of the ieee Life and a recent visi- 
tor to Tokyo,-Japan, has mailed a clip- 
ping to The Courant from the Osaka 
Mainichi & Tokyo Nichi Nichi of April 
22. The clipping is the picture of the 
boat bringing a woman to the _ hotel 
which was also published in hundreds 
of American dailies. 





Uncle Francis. 





FEDERAL RESERVE RECEIVER 

The Federal Reserve Life of Kansas 
City has been put into receivership with 
W. R. Baker, former Kansas Insurance 
Conmnissioner, as receiver. 








Fourth of a series— 
giving facts about 
the Fidelity Mutual 





general agency plan, in 
Massachusetts. 


that sound underwriting will justify. 
dividends—its non-forfeitable values are equitable. It 
accepted forms of insurance and has originated some of the best, including 


the “Income for Life” the Permanent Total Disability 


benefit and the Accidental Death benefit. 


Life, Endowment at Age 65, 
Survivorship income to the beneficiary and a life income for the bene- 


years of live and let live policy. 


A FRIENDLY COMPANY 


The Fidelity is a purely mutual company and always has been. It 


has no stock or proprietary interest of any kind. 
states, 


thirty-nine 


Its policy contracts are liberal. 


to the insured, 


Among the contracts in the Fidelity sales kit will be found Modified 


ficiary in event the insured dies before maturity). 
Income, Family Maintenance, Term 65, Instalment, Continuous Instalment 
and Joint Life policies—and Disability Income as well as Premium Waiver. 


Fidelity’s reputation for fair dealing has been won by fifty-eight 
It is proud of this reputation and rather 
proud, too, that it is known as a friendly company with warm human 


contacts with its field. 


The Fidelity Mutual Life Insurance Company 


Philadelphia 


WALTER LEMAR TALBOT, PRESIDENT 


Every privilege is granted the insured 
It stands for progressive values and 


“Income for Life,” 


It operates under the 
including New York and 


issues all the 


(to which may be added 


It also includes Family 
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N. Y. High Court Rules 
On Incontestability 


REBUKES THE BENEFICIARY 


Attempt to Take Advantage of Com- 
pany’s Courtesy in Allowing Post- 
ponements Discountenanced 





Legal maneuvering which carries a 
life policy beyond the contestable period 
despite the fact that the insured died 
during the time while the policy was 
still open go contest was condemned last 
week by the New York Court of Ap- 
peals in Carmela Romano against the 
Metropolitan Life. The appeal was by 
the company from an order of the Ap- 
pellate Division which reversed the law 
on an order of the Special Term. The 
opinion was written by Judge Irving 
Lehman and all concurred. 

The policy was dated January 25, 1933. 
The insured died May 22, 1934. The 
proofs of death contained statements of 
fact inconsistent with the representations 
made by the insured in his application, 
and the company denied liability. 

The contract contained the usual 
clause that it should be incontestable ex- 
cept for non-payment of premiums after 
it had been in force for two years from 
date of issue. Suit was begun in Aug- 
ust, 193, with five months remaining 
before the expiration of the contesta- 
bility right. However, for legal reasons 
and due to postponement of the case 
several times the insurance company did 
not contest the claim in court until after 
that period was up. The high court 
holds: 

Agreement Is to Give Security 


“The (contestability) limitation, estab- 
lished by agreement, may be extended 
by agreement. It is intended to give 
complete security to the assured or ben- 
eficiary after the stipulated time. It is 
not intended to permit an assured or 
beneficiary to maneuver an _ insurance 
company out of its right to interpose a 
defense within the time limited. 

“Though in Killian vs. Metropolitan 
this court defined the general formula, 
it recognized that in other cases compli- 
cations might arise in applying the for- 
mula which would support the conclu- 
sion that ‘by fair implication’ the limit 
of time within which the contest might 
be begun was extended. We did not 
attempt any definition of what circum- 
stances would support such conclusion, 
but we said that ‘complications will be 
unravelled when they develop.’ 


May Not Set a Trap 


“The distinction is certainly shadowy 
between a case where an insurance com- 
pany may be rendered powerless by a 
‘legal maneuver made possible by a loop- 
hole in the law,’ and a case where an 
insurance company may be _ rendered 
powerless by a maneuver made possible 
by the grant of a customary courtesy in 
the expectation that in the practice of 
the law attorneys may not by request 
for an extension of time to serve a 
complaint trap an opponent into the 
abandonment of a valid defense to the 
action. In both cases the insurance 
company may without fault on its part 
lose its rights through the maneuvers 
of an opponent, and in both cases the 
courts should discountenance such ma- 
neuvers. 

“We do not say that the attorney for 
the plaintiff intended by his request for 
extensions of time to lay a trap for the 
insurance company; we do say that when 
the extension of a courtesy proves a 
trap and results in the unintended loss 
of substantial rights the courts should 
relieve the insurance company from the 
consequences.” 


WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 














N. rz Life tailed 
To Elect Officers June 9 


The annual meeting of the Life Under- 
writers Association of the City of New 
York will be held Tuesday, June 9, im- 
mediately following a luncheon meeting 
in the Hotel Pennsylvania at 12 o’clock. 

The speaker at the luncheon will be 
Dr. Frank N. Beresford, medical director 
of the Provident Mutual Life, who will 
give a talk designed to help the fieldman 
in his original selection of risks. 

The slate of officers to be voted on at 
the meeting is headed by Ralph G. En- 
gelsman, general agent, Penn Mutual. 
Other officers placed in nomination are 
Lloyd Patterson, general agent, Massa- 
chusetts Mutual; Edwin J. Allen, Gar- 
diner agency, John Hancock; Diederich 
H. Ward, C. B. Knight agency, Union 
Central, and Louis A. Cerf, Jr., general 
agent, Fidelity Mutual. A. Vv. Young- 
man, DeLong agency, Mutual Benefit, is 
recommended for chairman of the exec- 
utive committee. 





HERZBERG LEADS IN CONTEST 





Total Scores Announced in Equitable 
Society Contest Based on Track 
And Field Meet 

The Milton Herzberg agency of the 
Equitable Society, New York, stood first 
in the production contest among agen- 
cies of the Greater New York Depart- 
ment of the company when total scores 
were announced for the first two events. 
The contest is being run as a track and 
field meet with a different event each 
week. The Herzberg agency placed first 
in the hundred yard dash and in the 
broad jump. 

Leading agencies announced early this 
week were these: Herzberg 6,160 points; 
Karsch 3,348; Masterson 2,696; A. V. 
Ott 2,618; Maull and Co. 2,373; Letcher 
2,076, and Wilson 2,028. There are thir- 
ty-one agencies in the New York depart- 
ment. 





DINNER TO J. H. DAGGETT 


John E. Reilly, president, Old Line 
Life of America, Milwaukee, gave a din- 
ner at the University Club on May 27 
in honor of James H. Daggett, who has 
resigned as vice-president of the Mar- 
shall & mg | Bank of Milwaukee, ef- 
fective July 1, to fill the newly created 


office of executive vice- -president of the 
Old Line Life. The meeting was by 
way of formally introducing Mr. Dag- 


gett to the members of the official fam- 
ily with whom he is soon to become as- 


sociated. Mr. Daggett has been a di- 
rector of the company since August, 
1934. 





DINNER TO MALONEY 

The home office and agency force of 
the Philadelphia Life will honor Presi- 
dent Clifton Maloney on his birthday 
with a dinner at the Warwick Hotel, 
Philadelphia, on June 8 This dinner 
will replace the regular monthly Plico 
Club luncheon. Mr. Maloney’s birthday 
is on June 7. The agents are observing 
President’s Month and have set their 
price of admission to the dinner at one 
application paid for by June 8. 


SWEEPSTAKE BOUGHT ANNUITY 

Arthur Coon, Toronto, who won $150,- 
000 in the Irish Sweepstakes, immedi- 
ately after winning got in touch with 
Dave Feetham, Sun Life, and is assured 
of a monthly check as long as he lives. 
He is understood to have put about 
$55,000 of his winnings into the annuity. 








INDUSTRIAL 


HOME OFFICE 


INTERMEDIATE 





“Opportunity for Men of Ability” 


THE COLONIAL LIFE 
INSURANCE COMPANY ORDINARY 


— of America — 
(Est. 1897) 


Operating in New Jersey—New York—Pennsylvania 
and Connecti 


SERVING THE rate 37 YEA 


“REPRESENT A GOOD COMPANY” 





OUR LEADERS 


1. Low Cost Preferred Risk 
Ordinary Life—Family Income—Adjustment 
2. Retirement Income Endowments 
Income @ 55, 60, 65 or 70 
3. Juvenile Education Endowments 
4. Attractive General Agent's Contract 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 




















from birth to 65 next birthday. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE, 





THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 
Joseph L. Durkin 


Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 








FIGURES ON FRATERNALS 





Consolidated Chart For Year Reviews 
Statistics of 92 Life Companies; 88 
Benefit Groups; 90 Ass’ns 

Detailed information on fraternal so- 
cieties, life insurance companies and life 
associations appears in the 1936 editions 
of the Consolidated Chart of Insurance 
Organizations and Statistics Fraternal 
Societies which have come from the 
press of The Fraternal Monitor of 
Rochester, New York. These publica- 
tions have been compiled by Arthur S. 
Hamilton. They present a complete re- 
view of life insurance operation for the 
year 1935, 

Statistics Fraternal Societies, in its 
forty-second annual edition, gives fig- 
ures for those organizations. 

The Consolidated Chart combines the 
reports of 384 fraternal societies, life 
insurance companies and life associa- 
tions. It gives practically.the complete 
report for these organizations to the in- 
surance departments together with the 
rates for insurance of the first two sys- 
tems and the gain and loss exhibits of 
182 life insurance companies. The re- 
port comprises eighty-eight items of in- 
formation on fraternal benefit societies, 
ninety-two dealing with the insurance 
companies and ninety on life associa- 
tions. The insurance in force reported 
in the 1936 edition totals $109,137,204,879, 
being divided as follows: Life compan- 
ies, $84,864,487,052; industrial insurance, 
$17,441, 580,461 ; fraternal societies, $6,- 
718,679,312; life associations, $122,458,054. 
The new insurance written in 1935 by all 
classes of organizations aggregated $12,- 
194,472,797. and the losses paid were 
$1,021,558, 142. 





MRS. GEORGE H. CHACE DEAD 

Mrs. George H. Chace, wife of Vice- 
President Chace of the Prudential, died 
at their home in Short Hills, N. J., on 
May 27. She had been ill for some time. 
Mr. Chace, who had been on a tour of 
the Pacific Coast with other company 
officials, reached home only a few hours 
before her death. 
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Excelsior of Canada Held 


Own Life Insurance Week 
Although Canadian companies gener- 
ally did not observe Life Insurance Week 
the Excelsior Life held a special “week” 
of its own at the time of Insurance Week 
in this country, the campaign including 
a two-page full-color advertisement in 
Maclean’s Magazine—the first such elab- 
orate ad to be used by a Canadian in- 
surance company. There were 40,000 ad- 
vance proofs mailed out. Business for 
the week was $1,771,156 of new business, 
even more than during last year when 
the cooperative advertising was running. 


PACIFIC ACTUARIAL CLUB 








Will Meet at Del Monte June 11-13; 
Will Discuss Agency Matters With 
Executives on Final Day 
Immediately following the Life Insur- 
ance Sales Research Bureau school at 
Del Monte, the Actuarial Club of the 
Pacific States will hold a meeting there 
June 11-13. The closing day will be 
devoted to an agency session with Gor- 
don Thomson, vice-president of the West 
Coast Life, presiding. An effort is be- 
ing made to have at least one agency 
representative of each company present 


at this session. The actuarial depart- 
ment of the Pacific Mutual Life will 
be represented at the meeting by A. G. 


Hann, actuary; Leslie J. Cooper, assist- 
ant actuary; Arthur W. Havens and 
Oscar Swenson. O. A. Ehrenclough, of 
the Northern Life of Seattle, is president 
of the actuarial club, which was found- 


ed in 1928 and holds semi-annual meet- 
ings in the spring and fall of each year. 
It is understood that discussions at the 
meeting will steer clear of technical an- 
gles and cover practical aspects of the 
the actuarial 


business from viewpoint. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 
Kansas City 






Omaha 





Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 
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Davis Memorial Service 
Held By Penn Mutual 


MANY TRIBUTES FROM LEADERS 





Large Group From Home Office and 
Field Accompanies Body to 
Malvern, lowa 





A memorial service for the late Frank 
vice-president of the 
Penn Mutual, whose sudden death last 
week shocked the field force of that 
company as well as the vast number of 
friends he had in the insurance business 
venerally, was held in the assembly hall 
at the home office in Philadelphia Tues- 
day afternoon. President William H. 
Kingsley presided. There singing 
by a triple quartet of male voices from 
the home office choral club and tributes 
President 


H. Davis, agency 


was 


to Mr. Davis were made by 
Kingsley; John A. Stevenson, a friend 
and associate of many years; E. Paul 


Huttinger, and others. 
\tlantic Seaboard general agents and 
also general agents of Atlanta and Char- 
lotte attended the memorial service. 
The home office of the Penn Mutual 
had been flooded by messages of sym- 
pathy and President Kingsley said: “The 
lleath of our agency vice-president, 
Frank H. Davis, has brought a great 
many messages of sympathy and tributes 
to his character and to the life insurance 
service which he so well performed. 
They come from home offices, from field 
men and from his host of friends in all 
lines of business. They have touched us 
deeply. The eight years of Mr. Davis’ 
association with the Penn Mutual with 
its intimacy in the home office and with 
our widespread field forces, the oppor- 
tunity it afforded to observe his rela- 
tions with the institution of life insur- 
ance as a whole, make the warmth of all 
these tributes fully understandable.” 


Many General Agents Make Trip 


agency secretary, 


Friday afternoon last week a large 
group accompanied the body from Phil- 
adelphia to Malvern, la., where the Davis 
family plot is and where a Masonic 
funeral ceremony was held. The family 
group included Mr. and Mrs. Grover D. 
Davis, their daughter Dorothy and young 
Frank Davis, a nephew of whom Mr. 
Davis was particularly fond. Grover 
Davis was associated with his brother 
in the agency department as manager of 
sales research. 

The home office was represented by 
John A. Stevenson, who was associated 
with Mr. Davis for many years and was 
one of his close friends; E. Paul Hut- 
tinger, agency secretary; I). Bobb Slat- 
tery, —— to the agency vice-presi- 
dent; Dr. J. T. Eads, head of the health 
bureau, Ee the following general 
agents: Holgar J. Johnson, Pittsburgh, 
president of the Penn Mutual Agency 
Association; Alexander E. Patterson and 
Charles B. Stumes, Chicago, and René 
P. Banks, Cleveland. Mr. Banks is a 
close friend of Mr. Davis’ family, their 
association having begun long ago in 
Denver and in Wyoming. 

When the train reached the mid-west 
other general agents joined the party, 
among them James E. Rutherford, Des 
Moines; A. E. Rumsey, Waterloo; John 
M. Laflin, Omaha; Karl E. Madden, 
Davenport; C. E. Eddleblute, Denver: 
Wayne Clover, Wichita; E. M. Somer- 
ville, Kansas City; Leon W. LaBounta, 
Minneapolis; Forrest J. Curry, San 
Francisco; Leslie J. Duncan, Oakland; 
Arthur A. Loeb, Chicago; Philip O. 
Works, St. Louis; L. W. Basham, for- 
merly general agent at Des Moines. In 
addition there were many Penn Mutual 
special agents and old friends from other 
companies. 





MUTUAL LIFE CONVENTION 
The National Field Club convention 
of the Mutual L ife is being held in New 
York June 4 and 5 





Fits N. . ¥ Chain Agent 


In San Francisco Office 





JAMES O. JENSEN 


James O. Jensen has been appointed 
general agent for the Home Life of New 
York in San Francisco. Although re- 
cently in general agency work in Phila- 
delphia he is a native of California and 
was graduated as an _ engineer from 
Stanford University in 1913. 

After service over seas during the 
World War Mr. Jensen was engaged 
in sales divisions of various financial in- 
vestment fields and also represented the 


LaSalle Extension University in its 
course of business administration train- 
ing. He has been a personal producer 


since 1924 and in Philadelphia held su- 
pervisory and general agency posts. For 
several weeks he has been at the home 
office of the Home Life studying the 
Planned Estate method of the company. 


UNDERWOOD COLO. MANAGER 


Arthur K. Underwood has been ap- 
pointed general agent for the Lincoln 
National Life in the State of Colorado 
with Denver as headquarters. A Yale 
graduate in 1917, Mr. Underwood has 
been engaged in sales work for the past 
sixteen years. He was formerly a part- 
ner of the investment firm of Muggle- 
ton, Underwood & Co.; recently has 
been assistant to the general agent in 
a large Denver insurance agency. 

I. B. M. MAN ON BOARD 

Walter F. Titus, vice-president of the 
International Business Machines Corp., 
has become a director of the Security 
Mutual Life. 


GEORGE F. BOWER DEAD 
producer of the 
Mutual Benefit 





George F. Bower, a 
C. E. DeLong agency, 
Life in New York, and some years ago 
general agent for the Connecticut Mu- 
tual Life in Newark, died last week at 
his home in Madison, N. J. After leav- 
ing the Connecticut Mutual he was with 
the Day & Cornish agency of the Mu- 
tual Benefit in Newark for a number of 
vears and transferred to the New York 
agency in 1932. 

WOFFORD DOUBLES PRODUCTION 

During May, which was George H. 


Chace month among all agencies of the 
Prudential, the Harris L. Wofford agen- 


cy, New York, more than doubled its 
production compared with May, 1935. 
Submitted business for the month to- 


taled $1,059,000 compared with $469,000 
submitted last year. 
HEAR O. ‘J. LACY 

O. J. Lacy, president of the California- 
Western States Life, was the guest of 
honor and speaker at the luncheon- 
meeting of the Life Insurance Managers’ 
Association of Los Angeles on May 25. 








HEADS PORTLAND GROUP 
George W. Schoeffel, branch manager 
of the Oregon Mutual Life at Portland, 
was elected president of the Life Insur- 
ance Managers’ Association for 1936-37. 


Allen L. Dickey Heads 
Freid Brokerage Dep’t 


Allen L. Dickey has been appointed 
head of the brokerage department of 
the Isadore Freid agency of the New 
England Mutual Life in New York. Al- 
though his father, James M. Dickey, was 
agent of 


for many years a_ general 
the Mutual Life in Philadelphia Allen 
Dickey did not immediately enter the 


life insurance business but went into the 
tire and automobile accessory field. In 
1930 he became an insurance man in 
California and for the past year and a 
half has been with the Freid agency. 


FEDERAL HONORS TWO AT ONCE 

The Federal Life of Chicago held a 
special drive Tuesday in honor of the 
birthdays of L. D. Cavanaugh, executive 
vice-president, and A. R. Thompson, sec- 
retary. 


VETOES FRATERNAL BILL 
Governor Lehman of New York has 
vetoed the Piper bill which would have 
amended the insurance law to exempt 
certain fraternal organizations. 











TRAVELERS ANNUITIES 
Travelers new maximum single pre- 
mium for annuity is $50,000 from ages 
25-65; $40,000 from 20 to 25; $30,000 
below 20. 





AGE-CHANGE EDITION 
_ The State Mutual Life Field Service 
for June is devoted to the use of the 
age-change approach, “Bargain Day in 
Insurance.” 





Henry Moir, president United States 
Life, is sailing for Europe on the Cale- 
donia on July 11. 

William F. Hoover has been nominat- 
ed to head the Cleveland Life Under- 
writers Association. 








Looking 
Forward 


During the year 1935 the Company 
consolidated much of its territory— 
standardized its agency contracts— 
issued new policy forms and various 
sales aids—secured 28% more paid 
for business and at less cost. 


Much always remains to be done. 
We want with us the type of men 
who enjoy creative work and the op- 
portunity and satisfaction that goes 
with it—a fine old company with brand 
new opportunities for good men. 


heii 


INSURANCE COMPANY 
Founded 1850 


654 Madison Avenue 
at 60th Street 


New York, N. Y. 
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in short. 





AMERICAN 
CENTRAL 
LIFE 


INSURANCE 
COMPANY 


ESTABLISHED 1899 


INDIANAPOLIS, 


@ All modern forms of Life Insurance and An- 
nuity contracts are written, either on an 
annual or single premium basis. Annuities in- 
Retirement Income, 
ferred), Joint and Survivor, Refund, and 
Survivorship--one for any type of prospeci?, 
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\. & H. CONSERVATION 
The need for conservation of lost busi- 
ness was never better demonstrated than 
in the address this week by Charles H. 
Munsell, Monarch Life 
in speaking before the Health & Acci- 
His con- 


vice-president, 


dent Underwriters Conference. 
servative estimate was that in the past 
five years—1931 to 1935 
volume of lapse of accident and health 


inclusive—the 


policiés was 50% greater than $172,000,- 
000, which was the total 
annual paid premiums produced in this 
Here is a situation that 


approximate 


field last year. 
has assumed alarming proportions, one 
which demands corrective action. With 
full realization of its importance Mr. 
Munsell outlined a program which might 
well be followed by companies in the in- 
He felt that if by 
radical methods even one-quarter of the 


come protection field. 


present lapse could be prevented, “we 


would face over the next five years a 
possible saving of $15,000,000 in hard 
earned surplus.” All will agree that 


such a saving surely justifies considera- 
tion. 

In approaching a solution Mr. Mun- 
1,000 
within the past six months, a survey all 
because 

assisted in its 


sell made an analysis of lapses 


the more impressive writing 
themselves had 
making. The 


four main groups: (1) Those who felt 


agents 


reasons given fell into 


they no longer had an acute need for 
the protection, which represented 82.9% 
of the number checked; (2) those who 
had become dissatisfied with their par- 
ticular policy and had taken coverage 
elsewhere which group was only 3.4% of 
the total; (3) those who were dissatis- 
fied with some act or oversight of the 
company but not necessarily critical of 
their policies, which was a small percent- 
age of the total, and (4) those who placed 
the blame on the agent or had switched 
through “business presure.” Lapses 
charged to the agent accounted for 5.5% 
of the total. 

The speaker in analyzing this survey 
that the 
can be attributed to a lack of apprecia- 


concluded majority of lapses 
tion of the need for the protection, and 
further, problem 


is a selling problem. The simple fact is 


that the conservation 


that those who have lapsed have become 
unsold. It is therefore necessary to im- 
press the policyholder continuously with 
the fact that he is an integral part of 
the company and not just a record card 
in a steel file cabinet. 


Mr. Munsell emphasized that some- 


where in the cycle from prospect to old 
policyholder to delinquent and then to a 
lapse the insured had come to feel that 
he did not need the protection, or that 
he had the wrong policy, or was in the 
wrong company, or that the agent had 
lost interest in him. The speaker’s sug- 
gestion to prevent such occurrences was 
along this line: 

We can take inventory of all the 
possible methods of driving home to the 
applicant the policyholder and the de- 
linquent his need for the protection and 
the virtues of our policy, our company 
and our agents as factors in meeting 
that need. We can at least substitute 
preventive medicine for the cure-alls and 
pain-killers we have been using in the 
past. 





C. L. U’S SHOW HIGH EARNINGS 

When the movement was 
this country to have an_ educational 
standard for life insurance agents to be 


started in 


recognized by a degree the response of 
the business was far from wholly favor- 
able. Some practical producers viewed 
the stress on the 


theoretical side im- 


plied in the full course of study pro- 
posed for aspirants to the designation 
of Chartered Life Underwriter as a han- 
dicap to selling. The idea of using the 
degree letters C. L. U. was pooh-poohed 
by some on the grounds that its chief 
effect would be to create a snob group 
among agents who had superior educa- 
tional advantages. Such prejudice soon 
when the were ac- 
tually launched, especially as they were 


evaporated studies 
made available to any one with the am- 
bition to improve his capacity to serve 
clients. Any notion that educational 
courses took the edge off selling ability 
was answered by the performance of 
the C. L. U.’s themselves. 

Now we have the results of a survey 
made by the New York Chapter of Char- 
tered Life 
that the producers possessing this desig- 


Underwriters which shows 
nation have earned far above the aver- 
age income of agents generally. Previous 
studies of incomes of life insurance 
agents have shown their average earn- 
ings were lamentably low. It would be 
a fair assumption that this was due in 
part, at least, to the’ agent’s 
equipment for his job. The group cov- 
ered in the survey by the’ New York 
Chapter reveals that while the national 
income in the five year period from 1931 
to 1935 inclusive decreased to a low point 
in 1933 and recovered somewhat in the 


two succeeding years, the income of the 


limited 


———_—_ 
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The Human Side of Insurance 











Fred Ash Studios 


Sir Harold Elverston, pub- 


L.. te Biz 


lisher of The Policyholder; Thomas 
Buckley, Post Magazine 
Sir Harold Elverston and Thomas 


Buckley were among the British insur- 
ance newspaper men who attended the 
Liverpool & London & Globe’s centenary 
in Liverpool May 20-21. Sir Harold 
Elverston is publisher of The Policy- 
holder; holds a directorate in an insur- 
ance company and is a J. P. Thomas 
3uckley is head of The Post Magazine 
and Insurance Monitor. The paper was 
established in 1840. Also attending the 
L. & L. & G. centenary were repre- 
sentatives of The Review of London. 
‘# - 


Mansur B. Oakes of the Insurance 
Research & Review Service and Mrs. 
Oakes have announced the engagement 
of their daughter Barbara to Charles 
Wendell Taylor of Cedar Rapids. 

* * * 


Major J. A. Jackson, leading top-notch 
producer of the Los Angeles Standish 
branch office of the Sun Life of Can- 
ada, was one of the winners in the 
southern California Badminton tourna- 
ment held recently at Pasadena. 

. «+ & 

M. P. Thomas, member of the general 
insurance firm of Stephan and Thomas 
of Kenmore, N. Y., has been appointed 
executive secretary for the Town of Ton- 
awanda Centennial to be held early in 
July in that Buffalo suburb. 


* * * 

Commissioner Jess G. Read, of Okla- 
homa, Mrs. Read and their son, “Billie,” 
will leave tomorrow for St. Paul to at- 
tend the annual convention of the Na- 
tional Association of Insurance Commis- 
sioners. They will be accompanied by 
Examiner Giles A. Kelly. The Commis- 
sioner will leave Billie in Minnesota for 
eight weeks at a boys’ camp. 

C. L. U.’s increased more than 25% over 
that of 1931 and for those doing super- 
visory. work the increase was 57%. 

The average earnings of the C. L. U. 
group covered in 1935 was $6,743 while 
for those doing supervisory work also 
the average earnings were $8,500. The 
showing is impressive and bears out the 
convictions of those who have identified 
themselves with the movement that a life 
insurance agent cannot have too much 
equipment and will profit to the extent 
of his ability to serve his clientele. 


S. Merchant Meeker, prominent local 
agent at Elizabeth, N. J., and presiden; 
of the Union County Savings Bank, has 
been reelected chairman of the Union 
County Welfare Board for another year 
Mr. Meeker is head of the agency of 
W. H. Meeker, Inc., which was estab. 
lished in 1864. 


* * * 


B. D. Cole, head of the B. 1D. Cole 
agency of West Palm Beach and one of 
the leading agents in Florida, was a 
visitor to New York City last week, 





FRANK D. LAYTON 
Colonel Frank D. Layton, president 
of the National Fire of Hartford, was 


last week elected a member of the board 
of directors of the National Board of 
Fire Underwriters Building Corporation. 


EDWARD W. DART 


Edward W. Dart, New York City 
broker and most loyal gander of the 
New York City Pond of the Blue Goose, 
has been elected secretary of the New 
York chapter of the Society of American 
Magicians. Mr. Dart has long maintained 
an interest in modern “magic” and is 
intimately acquainted with practically all 
the leading magicians of this country. 

* * ® 


James Gibson Nicoll, general manager, 
Scottish Union & National, was a pas- 
senger on the Berengyaria, which sailed 
on May 20 for the U. S. £ 
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The Queen Mary 
The most exciting feature of the 
maiden voyage of the Mary, as 
far as the writer is concerned, was get- 


Queen 


ting passage on the ship, which was sup- 
posed to have been booked up two years 
ago. It was, but the mere fact that 
some one has made a reservation on a 
ship does not mean he or she is going 
to sail. Cancellations are common as the 
date of a voyage approaches. Of course, 
there is a long waiting list, but if you 
happen to know a good steamship agent 
top of the 
with the 


he might horn you into the 
waiting list, as he is dealing 
steamship traffic departments every day. 
[ met one of those chaps in London and 
in an hour had the ticket. I didn’t ask 
him about his modus operandi. 

The next most exciting feature was 
not whether the ship would break the 
record held by the Normandie as queen 
of the seas for the time being, as the 
ten-hour fog demonstrated that the rec- 
ord would not be broken as the ship 
slowed up for the fog. To me the dra- 
matic moment of the return home was 
the sight of the Mayor’s committee 
climbing up the side of the giant ship 
on a ladder as they got off their boat at 
Quarantine. 

Some of the committeemen, including 
Judge Samuel Seabury, wore high hats, 
but Harold Warner, United States man- 
ager of the Royal-Liverpool, and Cecil 
F. Shallcross, U. S. manager of the 


North British & Mercantile, left their 
toppers at home. The ladder looked 
pretty high, but all the dignitaries ac- 


complished the feat, apparently without 
trepidation, but each was glad when the 
welcoming hands pulled them into the 
boat. 

Mr. Shalleross greeted Sir Arthur 
Worley, managing director of the North 
British & Mercantile; Lady Worley and 
their daughter, Stella. Mr. Warner 
greeted M. H. Maxwell, C.B., C.B.E., v ho 
is a director of both the Royal and the 
Liverpool & London & Globe. 


Among the other passengers on the 
Queen Mary were some other British 
celebrities with an insurance tie-up. 


They included Col. Sir Courtauld Thom- 
son, chairman, Employers’ Liability, who 
first visited this 


country forty-seven 
years ago, and Viscount Knollys, man- 
aging director of the Employers’, both 


of them having arrived to attend the 
Employers’ L iability’s fiftieth anniversary 
affair at Swampscott, and Lord Essen- 
don, vice-chairman of the Sun Insurance 
Office, one of Great Britain’s greatest 
figures in the shipping world. Secretary 
E. F. Lewis of Employers Liability also 
ot a passenger. 

All the titled people on board with in- 


ee connections were of the good 
ellow type. They are men of the 
world; most of them have had wide ex- 


perience; some have had tremendous re- 
sponsibilities, and the best proof of it is 
their careers. Here follows a birdseye 
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view of some of the insurance personali- 
tes on the Queen Mary: 

Colonel Sir Courtauld Thomson, K.B.E.; 
C.B., chairman of the board of the Em- 
ployers’ Liability, has won distinction in 
many walks of British life. He was 
British Red Cross commissioner in 
France the first year of the World War; 
in a period from 1915 to the end of the 
war he was chief Red Cross commission- 
er for Malta, Egypt, Italy, Macedonia 
and the Near East. In 1916 he was at- 
tached to the general headquarters staff 
of the British Expeditionary Forces for 
Egypt and in 1918 for Italy. In 1919-23 
he was chairman of the Imperial Com- 
munications Advisory Committee. Among 
other important positions he holds or 
has held are these: 


Chairman of the King Edward VII 
Sanatorium at Midhurst; vice-chairman 
of the University College Hospital; trus- 
tee of the Cassel Hospital for Functional 


Nervous Disorders; chairman finance 
committee Invalid Children’s Aid Asso- 
ciation. He is a director of the Royal 


Music; he was a member 
Commission on National 
Museums and Galleries, 1928-30. He 
was chairman of the Irish Coal Commis- 
sion, 1921-26, and chairman of the Na- 


\cademy of 
of the Royal 


Some 


Glenna Collett Vare, golfer, and 
Viscountess Knollys 





tional Council for Mental Hygiene. He 
is an officer of the Legion of Honor; 
has the Order of the Nile, second class; 
is a Knight Commander of the Order 
of St. Sava, 1917; has the Order of St. 
Maurice and St. Lazarus; has the Italian 
military cross with bar; is grand officier 
of Danilo (Montenegro) ; ‘also, he has 
the Roumanian Cross of Regina Maria; 
Cross of Mercy, Servia, and the gold 
medals of the Italian and Serbian Red 
Cross. 


Viscount Knollys—it is pronounced 
“Noles’—is one of the most attractive 
young insurance men in the international 
picture. As managing director of the 
Employers’ Liability he is the youngest 
man holding such a position with a large 
insurance company. Insurance has a real 
appeal for him and he has shown un- 
usual ability in understanding its prob- 
lems. He is exceedingly fond of the 
United States and people in this country 
are equally attracted to him. He ex- 
pects to visit the United States semi- 
annually. 

Viscount Knollys was. educated at Har- 
row and Oxford, and when a boy was a 
page of honor to King Edward VII from 
1904 to 1910 and to King George from 
1910 to 1911. His father was secretary 
to the late King George. During the 
World War Viscount Knollys served 
with the 16th London Regiment and the 
Royal Air Force. After the war he went 
into business, his first position being with 
the principal accounting firm of Great 
Britain—Deloitte, Plender, Griffiths & 
Co., which also has a New York office. 
He then went with Barclay’s Bank, be- 
ginning as a clerk and advancing until 
he became a local director. Later he 
went on the board of the Employers’ 
Liability. In 1933, when the two gen- 
eral managers of the company retired 
and the two positions were consolidated 
into one, he was made managing director. 
He is also director of the Aviation & 


General Insurance Co., Ltd. The sub- 
scribing companies to the Aviation & 
General include the Alliance, Atlas, Eco- 


nomic, Employers’ Liabilitv, Guardian, 
Legal & General, Northern, Norwich 
Union Fire, Pearl, Prudential, Royal Ex- 
change, Yorkshire and two well-known 
Lloyd's offices. 

Viscount visit to the 


Knollys’ first 


Passeng gers on 


to 
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Viscount Knollys, Sir Courtauld Thomson and 


Viscountess Knollys 


“Queen Mary” 


—_— Z 

Se» 
o,2.¢ 

Ch tas hae oh 
th fi 


Vage 17 


United States was in 1925. He witncssed 
the boom period in Florida and since 
then has had opportunity to study a 
number of American business and eco- 
nomic angles. On this trip he will go 
to Philadelphia and also visit a wanted 
of branches and general agencies. With 
him on this trip is Viscountess Knollys. 


Sir Arthur 
of the 
world, has 


Worley, Bart., C.B.E., one 


great insurance leaders of the 


been a distinguished figure 


for many direc- 
tor of the 
Companies 


North 
vers’ Assurance, 


years. He is managing 
North British & Mercantile 
affiliated 

British are the 


abroad with the 

Passen- 
Ocean Marine, Fine Art 
& General, Insurance Office of Australia, 
and Occidenial, Montreal. In this coun- 
try are the Pennsylvania Fire, Mercan- 
tile, Commonwealth and Homeland. Sir 
Arthur is also chairman of the British 
Aviation Insurance Co. In this aviation 
insurance group are the Commercial 
Union, London & Lancashire, London 
\ssurance, North British & Mercantile, 
Phoenix Assurance, Royal, Sun Insur- 
ance Office, Union Insurance Society of 
Canton and Excess. He is also chairman 
of the Fine Arts & General Corp. 

Few men have been more successful 
than Sir Arthur Worley in bringing 
about co-operative activities; in inspir- 
ing “team work.” Upon a number of 
occasions he has called managers of 
other companies into conference when 
some troublesome problem or situation 


Railway 


has demanded collective action by com- 
panies. His sincerity, integrity, admin- 
istrative ability and forcefulness have 


recognized by executives of 
other companies. Outside of the insur- 
ance business his activities have also 
been wide. He is chairman of the im- 
portant committee having to do with 
long term loans which had been made in 
Great Britain by Germany, with the re- 
sult that he has figured in many confer- 
ences with German high officials, both 
financial and Government. He has act- 
ed as chairman in Great Britain of Ivar 
Kreuger committee. 

During the World War he was a mem- 
ber of the committee advising the Min- 
ister of Munitions on explosions, claims 
Page 45) 
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Mortgage Commission 
Concentrates Insurance 


PRODUCERS ARE DISAPPOINTED 


All Risks To Be Brokered Through One 
Concern and Underwritten By 
Large Company Pool 


New York City insurance brokers are 
not at all pleased with the arrangements 
made by the Mortgage Commission of 
the State of New York for the handling 
of fire and allied lines of insurance on 
properties under control of the Commis- 
sion. Wendell P. Barker, chairman of 
the Commission, this week made two 
announcements, one to the effect that all 
the insurance will be placed by one 
newly-formed brokerage concern, and 
the other that all the insurance will be 
underwritten by a group of companies 
under a pooling arrangement. The sec- 
ond plan contemplates the issuance of 
policies by five of the leading companies 
domiciled in New York City—the Home 
Continental, Great American, American 
Equitable and United States Fire—with 
seventy-two more companies participat- 
ing in the business by way of reinsur- 
ance. While local agents are inclined to 
leok with disfavor on the new plan they 
are withholding comment generally until 
further information is available 

In brokerage circles distinct disap- 
pointment was expressed that the Com- 
mission would give all the business to 
one favored concern, although the rea- 
sons for such a move were explained by 
Mr. Barker. Directors of the Insurance 
Brokers Association of New York held 
a special meeting Tuesday, presumably 
to discuss this new problem, but nothing 
was said following the meeting. 

Simmonds & Norris on Monday were 
designated as sole brokers of the Mort- 
gage Commission of the State of New 
York in connection with insurance on 
properties under the direct management 
and control of the Commission. Charles 
S. Simmonds and Harold Norris have 
been supervisor and assistant supervisor 
respectively of the insurance department 
of the Mortgage Commission Servicing 
Corporation, which is charged with the 
responsibility of looking after the thou- 
sands of policies of insurance in connec- 
tion with the mortgages and properties 
over which the Commission has juris- 
diction. 

Heretofore it has been the policy of 
the Mortgage Commission to distribute 
its business rather widely among brok- 
ers and to request the brokers to permit 
the Mortgage Commission Servicing 
Corp., which carried a broker’s license, 
to share in the brokerage commission to 
the extent of one-third thereof. 

Brokers Opposed Previous Practice of 
Commission 
Complaint was recently filed with the 


New York Insurance Department by 
members of several insurance brokers’ 
associations in the Greater New York 


area claiming that the activities of the 
Mortgage Commission Servicing Corp. 
as respects participation in commissions 
constituted a rebate. This was disputed 
by the Mortgage Commission and the 


Insurance Department sustained the 
complaint. Thereafter the matter was 
submitted to the attorney gencral for 


opinion and he held that the Insurance 
Department stand was correct. 

It is contended that the one-third 
commission which the servicing corpora- 
tion received was applied towards less- 
ening the burden which is borne by cer- 
tificate holders in connection with the 
servicing of their mortgages and prop- 
erties. “The denial of this participation 
in commissions naturally tends to in- 
crease’ the administration costs and ex- 
penses borne by certificate holders,” says 
the Mortgage Commission. 


In consequence the Commission en- 


tered into an arrangement with Sim- 
monds & Norris whereby they become 
the sole brokers of the commission with 
a right to retain for their own account 
the full brokerage commission. They 
will supervise, inspect and generally do 
all the work which was heretofore done 
at considerable expense to the Mortgage 
Commission Servicing Corp. and which 
participation in the brokerage commis- 
sion was intended to cover. In addition, 
by contract they will undertake the su- 
pervision of the policies and insurance 
records having to do with the many 
mortgages and properties under the jur- 
isdiction of the Commission. 

It is argued by the Commission that 
the complaint which was filed with the 
Insurance Department was in the main 
sponsored and encouraged by brokers 
who were not getting any of the Com- 
mission’s business, although it is ru- 
mored that some of those who did re- 
ceive some of the business objected to 
viving up one-third of their commis- 
sions. The result, however, will be quite 
the contrary from what was perhaps an- 
ticipated by the non-participating com- 
plaining brokers in that they will not get 
any of the business and they will de- 
prive those who were getting this busi- 
ness from further participation 

Statement by Barker 

Mr. Barker, chairman of the Commis- 
sion, upon being asked to comment upon 
the decision of the attorney general and 
the selection of Simmonds & Norris as 
sole brokers stated: 

“The opinion of the attorney general 
as the law officer of the state must al- 
ways be respected by any state depart- 
ment or agency. As to the appointment 
of Simmond & Norris, the Commission’s 
arrangement with them will relieve the 
certificate holders of a substantial ex- 
pense and cost burden. While I regret 
the concentration of the business with 
any single brokerage office, our hand 
was forced by the complaining insurance 
brokers and the adverse rulings which 
resulted.” 

Simmonds & Norris will maintain sep- 
arate offices at 346 Broadway in the 
same building where the Commission of- 
are located. 

Broker Disagrees With Barker 

\ well-known 3rooklyn insurance 
broker, when informed of the Commis- 
action, had this to say: 

“Mr. Barker is somewhat misleading, 
if quoted correctly, when he charges 
that the opposition to the former plan 
was made by the various brokers’ asso- 
ciations, in that the action was taken 
jointly by a committee representing the 
Brooklyn Chamber of Commerce, the 
Brooklyn and the New York agents’ as- 
sociations and all of the local brokers’ 
associations 

“The objection was based upon the 
contention that the Mortgage Commis- 
sioner’s plan was in effect a discrimina- 
tion in rates against other policyholders, 
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INSURANCE EXECUTIVES 


In filling vacancies or making additions to your staff 
We Recommend for Your Consideration — 


Our staff of attorneys, underwriters, claim adjusters, investi- 
bookkeepers, 
clerks and other skilled casualty and surety workers. 


Curtailment of Liquidation Bureau, New York State Insur- 
ance Department, makes available services of many experi- 


stenographers, typists, 


LOUIS H. PINK 


Superintendent of Insurance 








Read Protests Increases in 
Rates in Oklahoma City 


In a protest May 30 against the dras- 
tic increase of fire insurance rates on 
east side Oklahoma City property, Com- 
missioner Jess G. Read has asked a re- 
duction of the “exorbitant rates in this 


section of the city.” The action fol- 
lowed complaint of Stephen D. Hollo- 
way, 640 East Madison Avenue, who 


claimed that fire coverage on his home 
and garage had been increased from 
$53.70 premium to $719.70, an increase of 
approximately 1,200%. An oil well is 
being drilled by the Phillips Petroleum 
Co. just across the street from the prop- 
erty, which is located in the midst of 
the recently zoned mansion oil field, sur- 
rounding the Governor’s mansion. 
Companies promised a study of the 
rate situation in this district after being 
advised of Read’s protest, Manager C. T. 
Ingalls of the Oklahoma Inspection Bu- 
reau stated 
ROBERT W. RING DIES 


Robert W. Ring, assistant local sec- 


retary in the New York office of the 
London & Lancashire, died last Satur- 
day morning after a short illness. He 


was 49 years of age and is survived by 
his widow, two daughters and a _ son. 
He had been in insurance in New York 
for thirty years, the last twenty of which 
were in the service of the London & 
Lancashire. A requiem mass was cele- 
brated Tuesday morning at the Church 
of Joan of Arc in Jackson Heights, L. I. 
YOUMANS LEAVES G. & R. 
Harry C. Youmans has resigned his 
position with the brokerage department 
of the Globe & Rutgers Fire and will 
announce other plans in the near future. 











J. A. Kesey, General Agent 


PREMIUM RESERVE 

OTHER LIABILITIES 
SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS ; 








The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


U. S.—Statement December 31st, 1935 


New York Insurance Department Valuation Basis. 
in the above statement are deposited in various States as required by law. 








Georce Z. Day, Asst. General Agent 


$ 1,908,849.27 
740,265.75 
10,765,182.99 
13,414,298.01 


Securities carried at $623,876.12 























Sturm Exhibits Letters of 


Famous Figures in History 


Ernest Sturm, chairman of the boards 
of the America Fore Companies, ex- 
hibited this week in the board of direct- 
ors’ room at 80 Maiden Lane to officers 
and department heads of the group and 
a few especially invited outsiders a high- 
lv valuable and interesting collection of 
original handwritten signed letters and 
documents from his personal library. In- 
cluded are letters written by Presidents 
of the United States from Washington 
to Roosevelt, by leading generals and 
statesmen of the American Revolution- 
ary War period and the Civil War pe- 
riod, by European kings and queens, in- 
cluding Napoleon, Queen Isabella of 
Spain, Henry VIII of England, Queen 
Elizabeth, Peter the Great, Catherine 
the Great, Catherine de Medici, Louis 
XIII and Louis XV of France, Freder- 
ick the Great, and many others. 


Insurance Golf Ass’n to Hold 
Tournament Tuesday, June 16 


Invitations have been mailed out for 
the June tournament of the Insurance 
Golf Association to be held at Crestmont 
Golf Club, Eagle Rock Road, West Or- 
ange, N. J., on Tuesday, June 16. Vari- 
ous prizes will be given including one 
for each foursome. The committee in 
charge of arrangements is composed of 
the following officers: Charles Weller, 
president; Herman Kraemer, vice-presi- 
dent; Fred Meyer, vice-president; Ed- 
ward Westendorf, treasurer; George H. 
Ross, secretary. 


GROVER UGO GUERRINI TO WED 





Bernard M. Culver, president of 
America Fore, and Mrs. Culver were 
hosts at a dinner in the Hotel Pierre 


roof garden Tuesday night to Miss Cla- 
rissa C. Henshaw and Grover Ugo Guer- 
rini who will be married tomorrow. Mr. 
Guerrini, who is with the Fidelity & 
‘asualty at head office, is the son of 


~ 


Ugo Guerrini who is manager on_ the 
European continent of the American 
Foreign Insurance Association. 


CANADIAN MARINE BOARD 

C. G. Ross of Dale & Co., Ltd., Mont- 
real, has been reelected president of the 
Canadian Board of Marine Underwriters. 
Other officers are as follows: Vice- 
President, C. E. Bickerdike; secretary- 
treasurer, H. C. Batty; executive com- 
mittee, J. W. Smith, chairman; C. Cap- 
per and Mr. Bickerdike; committee om 
advisory war rates, Mr. Ross, chairman; 
E. W. Falkner, A. Powia and E. W. 
Schauffler. 
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ttendance At Centenary Of 


Liverpool & London & Globe 


By Clarence Axman 


From all parts of the world repre- 
sentatives of the Liverpool & London 
& Globe gathered in Liverpool on May 
19 and 20 to take part in the events 


commemorating the hundredth anniver- 


. 


elapsed since the foundation of the L. 
& L. & G. much insurance history has 
been made. The manner in which the 
company was formed is interesting. At 
the time the insurance on Liverpool risks 





Fred Ash Studios 


L. to R.: F. J. Williams, A. E. Pattinson, J. Dyer Simpson. 


sary of the company. These events in- 
cluded a large dinner, a luncheon, an 
atternoon at the famous Hoylake Club, 
the second oldest golf club in Great 
Britain 

Also many of these representatives at- 
tended the historic annual meeting, the 
centenary gathering of the directors, to 
hear the annual report. This report was 
read by Arthur E. Pattinson, chairman 
of the board. It was a mighty pleasant 
report, showing large increases in assets 
and volume of writing and progress in 
other directions. 

Seated near Mr. Pattinson were J. 
Dyer Simpson and F. J. Williams, the 
general managers of L. & L. & G., and 
the members of the main board of di- 
rectors who consist of leaders in the 
shipping, financial and industrial worlds 
of the Merseyside. Directly in front of 
the directors were a number of members 
of the various local boards of the com- 
pany, including the chairman of the Lon- 
don board, G. E. B. Bromley-Martin, 
and of the Scottish board, Col. Sir Rob- 
ert Mackenzie. In the audience were 
the two representatives from the North 
American continent who had come over 
tor the centenary—A. Duncan Reid, 
president of the Globe Indemnity, and 
Allan F. Glover, Canadian manager. 
Also in attendance were Hugh Lewis, 
former general manager of the L. & L. 
& G.; W. R. Glazebrook, former chair- 
man, and R. McConnell, also a former 
general manager. 

Huge Premium Income 


By 1920 the fire premium income of 
the L. & L. & G. had reached more than 


£5,000,000. In its hundredth year the 
L. & L. & G. received premiums ap- 
Proaching £10,000,000, its total income, 


ineluding interest, being £10,600,000. 
During the hundred years which have 





was placed in London, but London 
intensely disliked the fires of Merseyside. 
Hastily built warehouses, narrow. un- 
planned alleyways, a grogshop for every 
seven houses, a general atmosphere of 
eet-rich-quick carelessness, together with 





a crowded, turbulent population, all con- 
tributed to the continuance of the un- 
easiness of the London companies and a 
corresponding increase of their fire in- 
surance rates. 

Certain of Merseyside’s most promi- 
nent and far-seeing business men déter- 
mined to stand the metropolitan (Lon- 
don) domination no longer and to found 
a fire insurance company for themselves. 
They were men of vision and they saw 
clearly that the tremendous expansion 
of Lancashire during the early part of 
the century was only a beginning; that 
incomparably bigger things were still to 
come. 

Exports were rising; cotton spinning 
was increasing; wool, silk and iron were 
booming; eighty-four railways were pro- 
jected in less than a year and a half; 
ship-building was up by 50% in five 
years. But though business increased, 
so did insurance rates, and in 1836 the 
London fire rates for Liverpool were in- 
creased to 12 shillings %. 


Company Formed in 1836 


In 1836 Liverpool decided to form a 
company and its name was the Liverpool 
& London Fire & Life Insurance Co. 
George Holt was made chairman, and 
operations commenced on June 1, the 
exact date of settlement of founding the 
company, being May 21, 1836. Mr. Holt 
was one of Liverpool’s greatest citizens, 
one of the founders of the Bank of Liv- 
erpool, the Cotton Brokers’ Association 
and the Mechanics’ Institute. He was 
also chairman of the Liverpool Dock 
Committee and built the first block of 
commercial buildings. Closely associated 
with him was Swinton Boult, its first 
secretary and principal officer for thirty- 


Fred Ash Studios 


L. to R.: T. T. Morris, accident manager, L. & L. & G.; A. Duncan Reid, 
president, Globe Indemnity; J. B. Welsin, accident manager, Royal; Allan F. Glover, 
Canadian manager, Royal-Liverpool; W. H. Cowper, Melbourne, Australia. Stand- 
ing behind Mr. Glover is S. M. Lampard, accident manager, London. 





six years. Kent for the first office was 
one hundred guineas a year. A guinea 
is twenty-one shillings. The company 
was a success from the start. Within 
two weeks of operations it had written 
£113,000. 

By the end of 1836 the company had 
a premium income of £10,000. It soon 


Fred Ash Studios 


L. to R.: W. H. Cowper, Melbourne, 
Australia; H. A. Thomas, sub-manager, 


L. & L. & G. 


became obvious that if disastrous fires 
in Liverpool were to be eliminated there 
would have to be improvement in the 
water supply and in building construc- 
tion.. Water was delivered in carts, sold 
at the rate of “d. a bucketful, and 
there was even a charge for the use of 
water in fighting fires, although there 
was a reduced rate to a shilling per load 
The L. & L. & G. was very active in 
the promotion of anti-fire devices and 
movements to improve fire protection 
If it had not been successful in these 
efforts, along with the efforts of other 
public spirited citizens, the company’s 
surplus would have been wiped out be- 
cause of the large number of Liverpool 
fires, but that situation was gradually 
improved. 


Extended Outside England 
in 1848 

The name of the company was eventu- 
ally changed to Liverpool & London & 
Globe in 1847 and the company began 
to branch out and do business outside 
of England. The first expansion was 
the purchase of a Scotch life insurance 
company. The L. & L. & G. entered 
the United States in 1848. The first 
agent was Alfred Pell, appointed agent 
in New York. The Liverpool Board, 
after Mr. Pell had been agent for three 
years, decided to set up a branch office 
in New York City, complete with board 
of directors, trustees and Mr. Pell as 
chief executive officer. James Brown 
was chairman. 

In 1853 Swinton Boult, the secretary, 
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F. W. Roebling, Jr., Dies; 
Standard Fire President 


LARGE CABLE MANUFACTURER 





Became Head of Trenton Insurance 
Company Following Death in De- 
cember of O. J. Prior 


Funeral services for Ferdinand W. 
Roebling, Jr., president of the Standard 
Fire of Trenton and also of John A. 
Roebling’s Sons Co., cable manufactur- 
ers, were held Tuesday afternoon in the 
crypt of Trinity Cathedral, Trenton. He 
died last Friday night at the age of 57 
years at the Columbia University-Pres- 
byterian Hospital Medical Center in New 
York after a month’s illness. 

For some years Mr. Roebling had been 
a vice-president of the Standard Fire 
and was elected president following the 
death of Owen J. Prior last December. 

Mr. Roebling had long been a leader 
in the business life of Trenton. Born 
there September 29, 1878, he was one of 
the four children of the late Mr. and 
Mrs. Ferdinand W. Roebling. He was 
a grandson of John A. Roebling, first 
of the family in this country and founder 


of the great engineering firm which 
bears his name. 
Graduate of Lehigh 
Mr. Roebling attended the Model 


School and then later the Florida-Adi- 
rondack School, where he prepared for 
Lehigh. University. Following the tra- 
dition of his family he took the engineer- 
ing course and was graduated a me- 
chanical engineer in 1901. Immediately 
after graduation he entered the engi- 
neering department of the Rocbling firm 
under the direction of his uncle, Charles 
G. Roebling. 

Mr. Roebling became assistant treas- 
urer of the company in 1914 and secre- 
tary-treasurer in 1917, upon the death 
of his father. After his brother Karl 
died in 1921 he was elected vice-presi- 
dent of the company, but also retained 
the office of treasurer. He became pres- 
ident in 1926,,sueceeding his uncle, Colo- 
nel Washington A. Roebling, who died 
that year. : 

Althotigh never holdifig public office, 
Mr. Roebling had long been an influ- 
ential figure in Trenton. He was out- 
standing for his charities and had served 
inconspicuously but effectively on many 
boards and committees. For some years 
he held an honorary position on the 
Trenton Water Board and was a presi- 
dential elector in 1928. He was elected 
first vice-president of the Standard Fire 
in 1926. For many years he had been 
a director of the First-Mechanics Na- 
tional Bank of Trenton and the Chase 
National Bank of New York City. 


SUSPENDED IN WISCONSIN 

The Wisconsin licenses of the National 
Liberty and the Northern Assurance of 
London have been suspended for a pe- 
riod of six months by Insurance Com- 
missioner H. J. Mortensen for alleged 
violation of the resident agents law of 
that state. Activities of other companics 
are also being investigated. It is charged 
by the Commissioner that the compa- 
nies paid commissions to certain Omaha, 
Nebr., agents on Catholic properties lo- 
cated in Wisconsin. The National Lib- 
erty says it has issued only a few poli- 
cies on these properties and that the 
legal ownership does not lie in Wis- 
consin. 





GETS A BARGAIN 

The Amarillo, Texas, city commission 
has decided to insure the municipal au- 
ditorium for five years instead of for 
three years in order to take advantage 
of Amarillo’s maximum good fire record 
credit. 

ADDS INSURANCE COURSE 

The Rochester, N. Y., Business In- 
stitute summer school is adding a new 
course this year teaching the fundament- 
als of fire, life and casualty underwrit- 
ing. Instructors will include Basil R. 
Weston and Roy A. Duffus. 
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General Fighting For Rate 
Deviation in Michigan 


The General of Seattle is putting up a 
spirited battle, chiefly through the Wash- 
ington Insurance Department, to main- 
tain its 20% rate deviation in Michigan, 
ordered discontinued as of the fifteenth 
of last month by the Michigan Depart- 
ment. The deviation, filed in mid-Jan- 
uary, was accepted by the Michigan De- 
partment as of February 1. There was 
immediate protest from the organized 
agents who feared that a rate war would 
break out similar to that which raged 
before adoption of a fire rating law. As 
reductions were ordered in the general 
fire rate structure for all companies De- 
partment officials became convinced that 
it would be a mistake to continue ap- 
proval of the deviation, particularly since 
fire losses throughout the state were 
showing a sharp increase over those of 
other recent years. 

Upon receipt of notification from the 
Michigan authorities, however, that ap- 
proval of the deviation had been re- 
scinded, the General took the matter up 
immediately with Commissioner William 
A. Sullivan of Washington, who acted 
in behalf of the company in interceding 
with the Michigan Department. An ex- 
tensive telegraphic correspondence be- 
tween Commissioners Sullivan and John 


C. Ketcham of Michigan has ensued. 
Commissioner Sullivan asked that the 
deviation be approved again, to remain 
effective at least until he is able to dis- 
cuss the matter personally with Com- 
missioner Ketcham during the Commis- 
sioners’ convention session this month 
at St. Paul. 


GENERAL WINS IN OREGON | 

The General of Seattle and its partic- 
ular form of fire policy were victorious 
in Oregon when Circuit Judge L. G. 
Lewelling at Salem rescinded the order 
to revoke the company’s license to do 
business in that state. This decision 
ended a legal battle that has waged since 
the term of Insurance Commissioner A. 
H. Averill, who first ordered the com- 
pany’s license revoked, under his inter- 
pretation of the insurance code, which 
construed the 20% dividend a “rebate.” 
Judge Lewelling held that the particular 
policy issued by the company was not 
in violation of Oregon insurance laws 
and did not constitute a rebate nor vio- 
late the provisions of the Oregon code 
against precipitating a price war as 
charged by the former Oregon insurance 
commissioner. 


N. F. P. A. DIRECTORS’ MEETING 

The mid-summer meeting of the board 
of directors of the National Fire Pro- 
tection Association will be held = on 
June 29. 
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visited Australia by way of New York 
New Orleans and San Francisco, and 
as those were the pioneering days pre- 
ceding the building of transcontinental 
railways this was a journey not to be 
undertaken lightly. Boards were estab. 
lished at Melbourne and Sydney and an 
agent was appointed in San Franciseo 
“under stringent regulations touching 
the acceptance of risks.” 


Three Old Connections Still Maintained 


In 1855 an office was opened in Mont. 
real and soon agents were appointed in 
India, China, South America, Philippine 
Islands and Germany. Three of these 
agencies, after an unbroken connection 
of over eighty years, are still active and 
progressive—Messrs. John Higson, Ham- 
burg; Garland Laidley & Co., Ltd., Lis. 
bon; Wise & Co., Manila. 

As the years went on the L. & L. &G. 
absorbed other insurance companies. In 
1864 they acquired the Globe. Its name 
was then changed to Liverpool & Lon- 
don & Globe. The Globe, by the way, 
was founded in 1803 by Sir Frederick 
M. Eden, great-grandfather of Anthony 
Eden, Great Britain’s present Foreign 
Secretary. 

At the centenary a book giving the 
history of the company was distributed, 

An interesting chapter is devoted to 
American episodes, especially with ref- 
erence to the speedy manner in which 
the L. & L. & G. paid claims in full in 
the many conflagrations. The big Chi- 
cago conflagration cost the L. & L. &G. 
$3,270,780. The Baltimore fire cost the 
company more than a million dollars. 
The L. & L. & G. was the first insurance 
company to issue a fire policy on the 
Pacific Coast and paid $4,700,000 in 1906 
without drawing upon its general re- 
serves. The Royal, by the way, paid 
$7,500,000 in that loss, making the com- 
bined payments of the two companies in 
San Francisco $12,000,000. 

The special volume in commemoration 
of the centenary was written by J. 
Dyer Simpson, general manager, with 
acknowledgments of assistance in pre- 
paring the early historical records by 
A. G. Macdonnell and of Major R. §S. 
Archer and Miss M. B. Hewlett. In 
this history of the company a splendid 
literary and artistic job was done. It 
contains many pictures, including those 
of many important American executives, 
of the company’s building at 150 Wil- 
liams Street and other illustrations. 


A. Duncan Reid Speaker at Banquet 


About 300 persons attended the cen- 
tenary banquet on the night of May 20. 
Among the speakers were A. Duncan 
Reid, president of the Globe Indemnity, 
and W. H. Cowper, manager at Mel- 
bourne. J. Dyer Simpson proposed the 


toast of “our guests.” They included 
the Lord Mayor, the High Sheriff, 
Archbishop Downey of Liverpool, the 


chairman of the Dock Board, Sir Rich- 
ard Holt, one of whose ancestors was 
the first chairman of the company; the 
vice-chancellor of Liverpool University, 
and the chairman of the Liverpool 
Chamber of Commerce. In his talk the 
chairman, Arthur E. Pattinson, said that 
the company had been fortunate in its 
chief executives. 

During the course of his address Chait- 
man Pattinson praised Harold Warner, 
U. S. manager of the Royal Liverpool; 
\. Duncan Reid, president of the Globe 
Indemnity, and the local boards overseas. 

Discussing the outlook he said in part: 

“And now we move forward into our 
second century. The future lies before 
us with all its uncertainty, its problems 
and its difficulties. The international 
outlook is confused, but we have suc- 
cessfully ridden storms in the past. We 
are determined that this organization 


shall be maintained at the highest stand- 
ard of efficiency and we commence our 
one hundred and first year full of hope 
for the future.” 
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Impress on your clients who are property owners 
the need of Residence Liability Insurance to 
protect them from loss due to negligence claims 
brought against them by people injured while 
legally on their property. 
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America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 


and Indemnity Group 


NIAGARA FirRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairman of the Boards 
BERNARD M. CULVER, President 


Eighty Maiden Lane, |MMIRRM| New York, N.Y. 


CHICAGO SAN FRANCISCO 
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NEW MARINE BULLETINS 





One Refers to Silver and Gold Chalices; 
Other to Projection Room Equip- 
ment in Theatres 
The Joint Committee on. Interpretation 
and Complaint of the nation-wide defi- 
nition of inland marine underwriting 
powers this week issued two new bulle- 

tins, as follows: 

Interpretative Bulletin No. 66, relat- 
ing to silver or gold chalices, patens and 
similar property of religious organiza- 
tions, says: , 

“Silver or gold chalices, patens and 
similar property of religious organiza- 
tions, not possessing the qualities of fine 
arts; customarily stored in vaults or 
othdr places of safe-keeping outside of 
chugch premises, may be covered under 
a marine form of policy from the time 
same are removed from such vaults or 
places of safe-keeping andgwhile in tem- 
porary use in religious services and until 
returned to such vaults or. other places 
of safe-keeping outside of church prem- 
ises. 

“Silver or gold chalices, patens and 
similar property of religious organiza- 
tions, used in church services, not pos- 
sessing the qualities of fine arts and cus- 
tomarily stored or kept on such prem- 
ises, "may not be insured under marine 
cover while on the premises of the as- 
sured, except such articles, if any, as 
are regularly or frequently used at points 
outside of such premises.” 

Interpretative Bulletin No. 67, relat- 
ing to projectors and ‘projection room 
equipment in theatres, is as follows: 

“A marine or inland marine form of 
policy may not be issued covering pro- 
jectors and projection room equipment, 
including talking and sound equipment, 
installed im theatres owned, leased or op- 
erated by the owner of such property.” 





C. H. Brown, President Of 
R. C. Rathbone & Sons, Dies 


Clarence H. Brown, since 1925 presi- 
dent of the insurance brokerage firm of 
R. C. Rathbone & Sons, Inc., 80 Maiden 
Lane, died suddenly at his home in 
Ridgewood, N. J., last Friday after a 
month’s illness. Funeral services were 
held at his home Sunday evening. He 
was 55 years of age and is survived by 
his widow, a daughter and a son. 

Born in Brooklyn in 1880 Mr. Brown 
spent hiS entire business life in insur- 
ance. His father was an officer of the 
old Williamsburg City Fire Insurance 
Co. of Brooklyn. For over twenty-five 
years Mr. Brown was associated with 
R. C. Rathbone & Sons, Inc., becoming 
president eleven years ago. In addition 
to that connection he was a director of 
the Devoe & Raynolds Co., Inc., paint 
manufacturers and was a member of the 
Down Town Association and the Ridge- 
wood Country Club. 

Charles C. Dominge, well-known New 
York fire insurance man associated with 
the. metropolitan department of the 
Commercial Union, pays this tribute to 
Mr. Brown: 

“The news of the sudden passing on 
May 29 of Clarence H. Brown, president 
of the well-known brokerage house of 
Rk. C. Rathbone & Co., shocked his many 
friends. Clarence came of good fire in- 
surance stock, his father being one of 
the officials of the old Williamsburg City 
Fire. He was born in Brooklyn in 1880 
and for many years resided there. In 
1903 he joined the New York Fire In- 
surance Exchange and later became one 
of its best inspectors, working in the 
congested manufacturing districts in 
which many of the heavy special hazards 
are located. He later served on the 
‘counter, where he became extremely 
popular with the brokers and company 
members. Clarence H. Brown had a 
wonderful personality and always wore 
a smile. 

“His many friends, especially the ‘old- 
timers’ of the New York Fire Insurance 
Exchange, of which he was a member, 
will miss him.” 


Dominion Board Elects 
Officers at Annual Meeting 


At its annual meeting held at Lake 
Placid, N. Y., the Dominion Board of 
Insurance Underwriters of Canada elect- 
ed the following officers and council for 
the ensuing year: President, John Jen- 
kins, Employers’ Liability; first vice- 
president, J. H. Riddell, Eagle Star & 
British Dominions; second vice-presi- 
dent, W. E. Baldwin, Continental; coun- 
cil: C. E. Sword, Union of Canton; W. 
E. Findlay, Springfield Fire; E. J. Kay, 
North British & Mercantile; B. W. Bal- 
lard, Hartford Fire; John Holroyde, 
Commercial Union; H. C. Mills, Insur- 
ance Company of North America; C. E 
Sanders, Atlas; C. S. Malcolm, Royal 
Exchange; Kenneth Thom, Western; J. 
Ross Stewart, Aetna; J. B. Alexander, 
Canadian Surety; C. W. C. Tyre, Phoe- 
nix of London. 

The constitution was amended to pro- 
vide for three additional members of the 
council and authority was given existing 
officers and council to make the neces- 
sary nominations. 


DOUGLAS H. MACAULAY DIES 


Douglas H. Macaulay, marine superin- 
tendent for the Aetna (Fire) and its 
subsidiary, the World Fire & Marine, in 
Canada, died May 31 of meningitis at 
the Royal Victoria Hospital in Montreal. 
The funeral was held at Amherst, Nova 
Scotia, on June 2. Mr. Macaulay, al- 
though a comparatively young man, had 
been in the marine insurance business 
for many years. He began his career 
with Macaulay, Nicolls, Maitland & Co., 
Ltd., general agents in Vancouver, B. C., 
in 1918. In 1931, after about ten years 
with the marine department of the Home 
of New York, he became marine special 
agent in Canada for the Aetna and its 
subsidiary. Two years later he took over 
the supervision of the marine business 
of these Hartford companies in Canada 
with headquarters in Toronto. 








FIELD MEN’S GOLF MEET 

The Western New York Field Club 
will hold a golf tournament, followed by 
a dinner in the evening, at the Oak Hill 
Country Club, Rochester, on June 11. 
Members of the Syracuse and Buffalo 
Field Clubs have been invited to partici- 
pate. 





President of New York 
State Local Agents’ Ass’n 


JOHN J. ROE, JR. 

At the age of 31 years John J. Roe, 
Jr., of Patchogue, Long Island, is presi- 
dent of the New York State Association 
of Local Agents, second largest state 
association in the country. It has a 
membership in excess of 1,000. Mr. Roe 
is a keen, aggressive and able producer 
and with several years’ experience as a 
leader in agency ranks. 


FIRE LOSSES DROP IN N. J. 

Estimated fire losses for the month of 
May throughout New Jersey have been 
given as $495,000, which is a decrease of 
about $50,000 over the same month last 
year when the losses totaled $545,000. 
Losses for the first five months of this 
year show a decrease over the same 
period of last year, according to ad- 
justers. 





The body of Edward F. Stearns, 65 
years of age, insurance man of Spring- 
field, Mass., who had been missing since 
April 4, was found in a river on May 28. 
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Canadian Ass’n 


(Continued from Page 1) 





every other underwriters’ aSSOCiation 
which is affiliated with the Dominion 
Board in the territory in which the 
member transacts business. 

Each branch has an executive com. 
mittee comprising a chairman, a Vice- 
chairman and twelve members. These 
are appointed for a two-year term, with 
six retiring annually. Monthly meetings 
of these committees are held alternately 
‘n Montreal and Toronto. There are 
three standing committees: on finance 
and office management, on legislation 
and on public relations. : 

Expenses of the association will be 
met by a pro rata assessment on the 
three branches—fire, casualty and auto- 
mobile. This will be levied in the pro- 
portion their net premium income bears 
to the aggregate net premiums of the 
branches. The expenses of the individ- 
ual branches and of the sprinklered risk 
department will be met by pro rata 
charges on net premium income of the 
respective branches and the sprinklered 
risk department for the previous year in 
connection with the classes of insurance 
coming under their jurisdiction. 

Rates and rules of the association are 
mandatory. All rates, whether schedule 
or otherwise, as well as tariff rules and 
regulations and policy forms, are binding 
with the same force and effect as the 
by-laws. In special cases the secretary 
of the association is empowered to set 
rates. 

For infraction of rules definite sanc- 
tions are laid down. In the fire branch 
any member who directly, or indirecth 
through an agent, accepts or renews in- 
surance at less than tariff rates, or al- 
lows a rebate, must cancel the insuratice, 
and both the company and agent will 
not be permitted to accept or place in- 
surance on that property with any mem- 
ber of the association for three months 
from the date of cancellation. 

The same provision applies to the cas- 
ualty and automobile branches, but these 
have alternative penalties. The guilty 
company may be required to reinsure 
with the member who makes the com- 
plaint the full amount of the coverage at 
full tariff rates. Or it may be required 
to pay the full commission to the com- 
plainant company. 








to assume. 


Cagle 


British Dominions 
Insurance Company Limited 


CARROLL L. DeWITT 
Asst. U. S. Manager 





of Pondon, England 


A fine old English Company of high character and 
standing. It is one of the largest Companies of Great 
Britain doing business in the United States and writes 
all the hazards a Fire Insurance Company is permitted 


HARRY G. CASPER 
United States Manager 
90 John St., New York 


Star 


BERT A. JOCHEN 
Asst. U. S. Manager 
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COMMON ENEMIES 
TO GUARD AGAINST 
1 FIRE 3 LIGHTNING 
2™mMOoTOR 10 MARINE 
ACCIDENT DISASTER 
3 WINDSTORM tI RAILROAD 
& TORNADO WRECK 
4 PERSONAL 12 FALLING 
ACCIDENT AIRCRAFT 
5 SICKNESS 13 EXPLOSION 
6 DAMAGE 14 RIOTor CIVIL 
CLAIMS COMMOTION 
7 BURGLARY 1S EARTHQUAKE 
8 ROBBERY 16 FORGERY 
17 DISHONESTY 
Fear of Burglars is a universal nightmare. No man-made locks or other precautions can guard with 
certainty against the "THIEF IN THE NIGHT” or prevent his depredations. 
pf Wherever man’s thrift has accumulated articles of value the IMPS OF THIEVERY hover nearby 
#05 and sooner or later the ruthless hand of the robber will strike. 
Therefore, wisdom counsels the only positive protection—INSURANCE, which alone can remove 
the constant dread of loss that so often impairs the full enjoyment of our possessions. 
Firemen’s Insurance Company of Newark, New Jersey — orcanizeo|855 
The Girard Fire & Marine Insurance Co. orcanized 1953 Milwaukee Mechanics’ Insurance Company orcamzeo 1652 
The Mechanics Insurance Co. of Philadelphia » 1854 National-Ben Franklin Fire Insurance Co « |B66 
Superior Fire Insurance Company ~ 67) The Concordia Fire Insurance Co. of Milwaukee © 1670 
The Metropolitan Casualty Insurance CaofNY. « 1874 Commercial Casualty Insurance Company « 1909 
WESTERN DEPARTMENT EASTERN DEPARTMENT PAGIFIG DEPARTMENT 
£44 RUSH STREET. CHICAGO. ILLINOIS . Sark Slane 220 BUSH STREET. SAN FRANCISCO, CAL 
CANADIAN DEPARTMENT nadine tive Joven SOUTH-WESTERN DEPT 
46! BAY STREET. TORONTO. CANADA SI2 COMMERCE STREET. DAILAS. TEXAS 
TAN Seen ra ramen cen a _ nn neem ae — LE EN 
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National Board Annual Meeting 


Koeckert and Other 
Officers Reelected 


TALK ON ARSON OPERATIONS 


Meserole, Clark, Long, Parsons and 
Kingan Elected Members of Ex- 


ecutive Committee 


Officers of the National Board of Fire 
Underwriters were all reelected for an- 
other term at the annual meeting last 
Thursday in New York. They are as 
President, Fred W. Koeckert, 


States Commercial 


follows 
United 
Union Assurance: 


manager, 
vice-president, Paul B 
Sommers, president, American of N. J.; 
treasurer, Bernard M. Culver, president, 
America Fore Companies; secretary, 
Sumner Ballard, president, Internation- 
Mallalieu, 
and assistant general manager, C. H 
Lum. Mr. Lum has charge of the Na- 


al; general manager, W. E. 


tional Board offices at San Francisco 
Five members of the executive com- 
mittee were elected for three 
They are C. V 
cific Fire; Montgomery Clark, president, 
Hanover Fire; George C. Long, Jr., vice- 
president, Phoenix of Hartford; J. Les- 
ter Parsons, president, United States 


years 


Meserole, president, Pa- 
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Fire, and Gilbert Kingan, manager, Lon- 
don & Lancashire. Hold-over members 
of the executive committee are W. Ross 
\McCain, president, Aetna (Fire); John 
©. Platt, vice-president, Insurance Co. 
of North America; C. F. Shallcross, 
United States manager, North British 
& Mercantile; Ray Decker, Pacific 
Coast manager, Royal-Liverpool groups; 
k. P. Barbour, United States manager, 
Northern Assurance; F. B. Luce, vice- 
president, Providence Washington; John 
k. Cooney, president, Firemen’s; J. H 
Vreeland, United States manager, Scot- 
tish Union & National; Gustavus Re- 
mak, Jr., president, State of Pennsyl- 
vania, and E. W. Nourse, United States 
manager, London Assurance. 

F. O. Affeld, former United States 
manager of the Hamburg-Bremen, who 
is 94 years old and apparently in excel- 
lent health, attended the meeting and 
was given a cordial greeting. He makes 
it a point to be present at nearly every 
National Board annual gathering. 

\fter Harold Warner, chairman of the 
committee on incendiarism and arson, 
had delivered his report he introduced 
George O. Mansfield, chief fire inspector 
of the fire prevention division of the 
Massachusetts Department of Public 
Safety, who gave an illustrated talk on 
how firebugs operate in the Bay State. 
He paid tribute to agents of the arson 
bureau of the National Board, saying 
they had rendered excellent assistance in 
solving many cases of incendiary fires 


Annual Fire Loss in United States 
For 61 Years — 1875 to 1936 


Figures on fire losses in the United States for the last sixty-one years were 
presented by the National Board of Fire Underwriters at the annual meeting of the 
Board last week, together with comparative fire losses for the country as a whole 


and more than 450 cities 

$561,980,751 

are the National Board figures 
\geregate 


Year Property 
Loss 
aaa deaaaneeed “ee 
RE y sspears ee ve 64,630,600 
1877 CAE ere ay . 68,265,800 
1878 Gnekeneebienaracaa Se 
DN dae toe ovias deaeeud s 77,703,700 
I RS re rer ey 74,643,400 
1881 iaig ee lies 81,280,900 
1882 a aa'at Bibra is! Shiki! Acie ce a aa 
1883 : Sd gi ee 100,149,228 
re 
ES aiden .04 icectaahvnn ere 
Sars 
. -cleaads 120,283,055 
BU) 2 ot ca a a een 110,885,665 


1889 setkcscar Talat eosin .. 123,046,833 
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1893 Ch Gisacdaseeneatee.. ae 
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1895 ecewhses‘csnnmscane --aaeee 
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1901 snd o ith det ale od . 165,817,810 
1902 ....+ 161,078,040 
1903 . 145,302,155 
1904 Maevnsacaécan | see 


165,221,650 


1931—Whole country 
454 cities ; 

1932—Whole country 
_ 2 ™ ae 

1933—Whole country 


461 cities ae ea ae tiidis techs oan 
1934—Whole country .................. 
468 cities Ay 
1935—Whole country Ca wie aah no sae 
469 cities ...... acs tichinesl aie oleuaaunne 





Losses reached their height in 1926 when the total was 
The 1935 figure of $248,763,856 was the lowest since 1915 


Following 


\geregate 


Year Property 
Loss 
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Comparative Fire Losses 


Population Total Loss Per Capita 


124,070,000 451,643,806 3.64 
51,084,000 125,933,681 2.47 
124,822,000 400,859,554 3.21 
51,295,000 113,947,789 2.22 
125,693,000 271,453,189 2.16 
51,553,000 77,686,291 1.51 
126,425,000 271,197,296 2.15 
51,179,000 82,770,881 1.59 
127,520,000 248,763,856 1.95 
53,184,000 69,720,824 1.33 





























Any agency that desires 
to protect and increase 
loeal automobile business 
is cordially invited to util- 
ize the broad, country- 
wide faeilities and busi- 
ness-building aids of our 


AUTOMOBILE DEPARTMENT 
150 William Street 
New York 









The Pennsylvania 
Fire Insuranee 
Company 
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Koeckert Sees Long Period of Low 


Interest Yield on Invested Funds 


The serious problems of fire insur- 
ance investments was touched upon by 
Frod W. Koeckert, president of the Na- 
tional Board of Fire Underwriters, dur- 
ing his excellent report to the annual 
meeting of the Board last week. 

“| refer to the recent sharply down- 
ward tendency of the average rate of 
interest or return yielded by investments 
appropriate for fire insurance compa- 
nies,” said President Koeckert. “Dur- 
ing the last two years the ultimate ef- 
fects of this lowering of the return upon 
invested funds have been obscured in 
the eyes of many persons by the en- 
hancement in the market value of the 
securities in the companies’ portfolios, 
with its attendant pronounced improve- 
ment in the companies’ financial status, 
as well as by the fact that the neces- 
sarily prolonged process of converting 
older high-rate securities into new low- 
rate securities retards the drop in the 
effective average return which the com- 
panies obtain. 

“None the less, all the existing condi- 
tions now unmistakably indicate that we 
have ahead of us an indefinitely pro- 
longed period of abnormally low interest 
yields on prudently invested funds. 
With immense governmental holdings 
of gold, which are constantly augmented 
from the enormously increased produc- 
tion of the world’s gold mines and which 
always provide a potential basis for a 
vast expansion of cheap credit, and also 
with the known existence of great 
amounts of unemployed capital seeking 
safe investment at some price, it may 
be taken as a foregone conclusion that 





Shallcross Backs Koeckert 


In Warning on Rate Cuts 


When President Fred W. Koeckert of 
the National Board of Fire Underwriters 
had completed his address at the annual 
meeting last Thursday one of those who 
rose to compliment the speaker and to 
add emphasis to some of the points fea- 
tured in the report was C. F. Shallcross, 
United States manager of the North 
British & Mercantile. Referring to Mr. 
Koeckert’s strong defense of the fire rate 
structure Mr. Shallcross said that rate 
reductions have been so serious that “we 
must remember that the honeymoon we 
have been enjoying will not last forever. 
We need to keep our feet on the 
ground,” : 

James Wyper, vice-president of the 
Hartford Fire and a former president of 
the National Board, also spoke briefly 
in defense of the profit motive of stock 
hre insurance and moved that copies of 
President Koeckert’s address be sent to 
all state insurance departments, Cham- 
ers of Commerce, American Banking 
Association and such other business or- 
ganizations as desire them. 





Adjustment Bureau Officers 
Reelected For Another Year 


President Paul L. Haid and the other 
officers of the Fire Companies’ Adjust- 
ment Bureau were reelected at the an- 
nual meeting held Thursday last week. 
lhe other officers are as follows: Vice- 
president, Harold Warner, United States 
manager of the Royal-Liverpool groups; 
Secretary, W. E. Hill, and treasurer, N. 
B. Bassett. 

The stockholders elected the following 
as directors: For three years—T. J. 
Irvine, William H. Koop, F. D. Layton, 
George C. Long, Jr., W. Ross McCain, 
sone R. Cooney, Wilfred Kurth, John 
M. Thomas and Messrs. Haid’ and 
Warner ; for two years—Charles C. Han- 
nah and James Wyper; for one year— 
Montgomery Clark and Hart Darlington. 


average interest rates must long remain 
much below the level to which we have 
been accustomed in the past. This strong 
probability, amounting almost to a cer- 
tainty, should clearly not be disregarded 
by those concerned with the adequacy 
or the reasonableness of the returns re- 
ceived by the fire insurance companies 
from their underwriting operations.” 


Comm. F. J. DeCelles Attends 


National Board Meeting 

An interested listener to the addresses 
and reports at the annual meeting of the 
National Board of Fire Underwriters last 
DeCelles 
of Massachusetts, the only Insurance 
Commissioner present. He appeared to 
give particular attention to the presiden- 
tial address of Fred W. Koeckert which 
was devoted in large measure to a de- 
fense of the fire insurance rate structure 
with a warning that present rates did 


week was Commissioner F. J. 


not yield an average profit so large as 








— tested insurance. 








HARTFORD 


to warrant further sizeable reductions. 
Commissioner DeCelles at present is 
fighting strongly for lower fire insurance 
rates in Massachusetts, contending that 
the favorable experience there of the 
last few years warrants such reductions. 
Whether he will change his views after 
having listened to Mr. Koeckert’s intel- 
ligent and comprehensive analysis re- 
mains to be seen. Speaking early last 
week before the Massachusetts Fire 
Chiefs Club Commissioner DeCelles said 
that the present system of rate making 
is uncontrolled and unregulated and must 
be changed so as to give the public a 
greater return for money spent for in- 
surance protection. 








““THERE’S THE PROOF —IT’S STERLING..“’ 


Because of the superficial similarity of many like products offered, the modern trend is to 
buy quality by label or trademark. You identify first quality silverware by the word 
“Sterling” indelibly stamped in it— guaranteeing a silver content of 925/1000 by weight, 
a federal standard rigidly maintained. Thus, by label, you buy sterling silver confident of its 
ability to meet definite tests of purity and wearing quality. 

Insurance can be bought that way, too, insurance of known quality and performance 


The test has been through time and disaster—the “Hartford Fire” has met its obli- 
gations even during the financial depressions following all our wars, panics, and huge 
conflagrations — its reliability has been fully tested for over 125 years. 

Thus the Hartford Stag has become the symbol of tested insurance—of proved reliability. 
Your customers will accept without question a policy bearing the stag trade- 
mark—to them it is a mark significant of known quality and performance. 


HARTFORD FIRE 


INSURANCE COMPANY 


- CONNECTICUT 




































Northern Centenary Visit to Gleneagles 





Illustrated Press, London 


Group of Northern officials and their wives at Gleneagles celebration. 


PIONEER 


‘] he 


AGENCY’S OUTING 

Employes’ Association of the 
Pioneer Agency, Inc., 116 John Street, 
will hold their annual outing at Indian 
Point on Saturday, June 13. The Hen- 
drick Hudson has been chartered and 


will leave West Forty-second Street 
pier at 10 a. m. and the West 129th 
Street pier at 10:20 a. m. Games, bath- 
ing, tennis and dancing are on the pro- 
gram \ feature event will be a base- 
ball game between the Metropolitan 
Casualty and the Pioneer Agency, Inc 


Upwards of 350 insurance people have 
already signified their intention of par- 
ticipating in the outing, among them be- 
ing a number of company officials and 
their wives, several of whom are com- 
ing from out-of-town to attend. A lim- 
ited number of tickets are still available, 
and be obtained from members of 
the ’s staff for $1.25. 


may 


agency 





ndon 


Illustrated Press, Le 
Mr. and Mrs. Robert P. Barbour sight-seeing in London. 


printed on this page 


One of the most 


interesting features 
of the centenary of 


Northern As- 


be- 


the 
surance which 
gan on May 2 was 
the trip to the fa- 
mous Gleneagles 


volf course in Scot- 


land. At Gleneagles 
is one of the great 
resort hotels of 


Great Britain. Glen- 


eagles and St. An- 
drews, both in Scot- 
land, are the two 
most famous golf 
courses in the 
world. A group of 
‘executives of the 


Northern Assurance 
with their wives 1S 
shown photograph- 
ed on this page. 
Among those from 
this side of the 
water who attended 
the anniversary and 
who also went to 
Gleneagles were 
Robert P. Barbour, 
United States man- 
ager of the North- 
ern, and his wife 
\ picture of them 
snapped while on a 
sight-seeing tour of 
London is also 
It was taken as they 


were looking at the historic doors of the 
Royal Courts of Justice 


From England 


Mr. and Mrs. 


Jarbour 


went to the Continent where they vis- 
ited the Riviera, Lake Como, Milan and 


several other places. 


Mortgage Risks 


(Continued from Page 18) 


and that it set a precedent for the for- 
mation of subsidiary brokerage or 
agency corporations ,by which the com- 
missions would be diverted from legiti- 
mate channels back to the assureds. 
“The agents were as_ rigorously 
posed to the scheme as the brokers, as 
the business as handled was diverted to 
one or two underwriting offices.” 
Pooling Plan Explained 
With respect to the new company un- 
derwriting plan the business to be cov- 
ered by the pool will be of properties 


Op- 


under direct control or management of 
the commission—where the mortgage 
has been foreclosed and title taken in 


the name or for account of the commis- 
sion or where the owner has given the 
commission an assignment of rents. Be- 
tween 3,000 and 4,000 properties are in- 
volved. 

\s more than 95% of the business un- 
der jurisdiction of the commission is in 
(;reater New York, it was felt that the 
most equitable basis of participation 
should be on the premium writings in 


Greater New York as reported to the 
New York Board of Fire Underwriters 
for 1935. 


\ll companies reporting premium writ- 
ings of not less than four-tenths of 1% 
of the aggregate will be invited to take 
part. 

The premiums affected by the pooling 
arrangement aggregate about $600,000 a 
year. When the commission was organ- 
ized, more than a year ago, it took over 
about 12,000 parcels of property valued 
at about $686,000,000, but many of these 
have been reorganized and in more than 
8,000 cases the insurance is being placed 
directly by the owners. 

Mr. Barker announced that the com- 
mission was working on a plan for a 
similar pooling of casualty and _ allied 
lines of insurance. 











FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company (New Jersey) 


Baltic Insurance Co., Ltd. 
Franklin W. Fort 
18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 




















NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa, 


OUT OF THE MAIL BAG 
“T believe the National Union is on 
of the best, if not the best agency 


company in the business.” 


Good 
Agency 
Company 
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This Month We Start Our 118th Year 


HE 117th anniversary of the organization of the 4Etna Insurance Company occurs on June 15th. 

On that day in the year 1819 Thomas K. Brace was elected president at the first meeting of the 

board of directors who in turn had just been chosen at the first meeting of the 87 original stockholders. 

An underwriting office was also opened in Hartford on June 15, 1819 in the law office of 

Isaac Perkins, the company’s newly elected secretary, in Morgan’s Exchange Coffee House where the 
organization meetings were held. 

President Brace, a graduate of Yale College and the proprietor of a successful shipping busi- 

ness, was hardly overpaid at the start for his salary which did not begin until 1821 was fixed at $100 

a year. Mr. Brace remained at the head of the company with one brief intermission until 1857. 


The company prospered under his wise administration and then as now enjoyed the complete con- 


fidence of the insuring public. 


( Make it a Rule to Think First of — | 
“THE AETNA” 


— 


“ETNA INSURANCE CO. 


- - Founded 1819 —————— — 
HARTFORD - CONNECTICUT 

































TALES of the ROAD 


By E. H. HORNBOSTEL, | 
New York State Agent, Firemen’s of N. J. 
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ROYAL EXCHANGE ASSURANCE /( a 


FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 





letter 
and 


following 
agent 


[ have received the 
from an experienced special 
adjuster with whom I worked for many 
New York State held all 
the offices in the gift of the Underwrit- 
New York State 
prominent adjuster. His 
opinions I value highly. 
he says with respect to loss adjustments : 


years in who 


ers Association of and 
who is now a 
what 


Here is 

“Comparing adjustments conducted by 
company field 
company adjusters—i.e., 
systems—I can but conclude that the ‘old 


and/or independent 


the old and new 


men 


system’ was better 

“There were 
ments before the 
bureau; but, also, 


so-called loose adjust- 
establishment of the 
there were real ad- 
justments promptly and competently 
made. The ‘tight’ adjustments, said to 
be required by the companies operating 
through ‘bureau,’ are too often  con- 
ducted by men of limited experience, 
operating under instructions, who try to 
bargain and ‘chisel’ and ‘get out’ for as 
little as possible, instead of adjusting. _ 
“AS true adjustment is a meeting of 


minds in equity, which requires judicial 
approach, not a ‘horse trade. 
“One very powerful and successful 


English company appointed its field men 
fully qualified as adjusters and obtained 
a close individual relation with its agents, 
which was a tremendous production fac- 
tor. No one could accuse this field 
force of loose adjustments, as you and I 
know 

“That companies today seem willing to 
forego their individuality in this most 
vital department, loss adjustments, is 
hard to understand. 

“Would they syndicate 


their under- 


Local Agent’s Daughter and 
Howard W. Parker to Marry 


Inez Brown, for the last few years as- 
sociated with her father, Theodore 5 
3rown, in his insurance agency at Perth 
Amboy, N. J., and Howard W. Parker 
of Nutley, N. J., connected for the last 
nine years with the Newark service 
branch of the Employers’ Liability, will 
be married tomorrow, June 6. Miss 
Brown is well known to many agents 
and company men in New Jersey because 
of her active interest in the business af- 
fairs of her father. She is a graduate of 


the New Jersey College, 1930. Her fath- 
er’s agency was established in 1902 by 
her grandfather, Frederick L. Brown. 


The present Mr. Brown is a member of 
the executive committee of the New Jer- 
sey Association of Underwriters. Mr. 
Parker attended New York University 
and Rutgers before entering insurance. 
\fter the honeymoon the bridal couple 
will make their home on the Shrewsbury 
near Red Bank 


LEHMAN SIGNS INSURANCE BILL 


Governor Lehman has approved the 


Stone bill, Assembly Intro. No. 2283, 
Print No. 2932, as chapter 736 laws of 
1936, amending subdivision 4, section 70, 
Insurance Law, for indemnifying banks 


and financial institutions against loss of 
warehouse receipts, bills of lading, gold, 
platinum and other precious metals, 
jewelry, watches, gems, etc., and also 
against loss resulting from damage, ex- 
cept by fire, to insured’s premises, fix- 
tures and vaults caused by burglary. 


writing? I do not think so. Why syn- 
dicate adjustments? There is a 

“The founders of the bureau were good 
theorists, but perhaps too altruistic. To- 
day a company member may either as- 
sign its commitment or, if it so elects, 
may be represented by its own staff ad- 
juster or perhaps an independent. 

“This, of course, cuts contribution to 
expense of individual adjustments, and 
the rank and file of companies, members 
of bureau, pay and hold the bag. 

“The foregoing is meant to show that 
expense of adjustments to companies is 
not reduced by bureau regimentation. 
\n organization must be maintained in- 
volving many local branches, capable of 
handling promptly an average number, 
or even a peak number, of losses (not 
conflagrations), which means unavoidable 
excess overhead for actual adjustments, 
and maintenance when no losses are in- 
curred. The independent adjuster main- 
tains his own organization and the com- 
panies pay for actual services rendered 
and in slack times have no expense. 

“We cannot turn back the clock, but I 
believe a return to some measure of in- 
dividual control of adjustment of losses 
would strengthen a company with its 
agents and be a production factor. Were 
I today a manager of a minor group | 
would wish to have handled by 
iny own department, send my own man 
and loss draft as in past days. 

“The mutuals, all classes, are 
gaining power. Although their adjust- 
ments are solicited by a bureau they 
either have their own staff adjusters or 
affiliate with independent adjusters. 


losses 


rapidly 


Also it is noteworthy that in New 
York City adjustments are not made by 
the bureau but by staff and/or inde- 


pendent adjusters appointed by the loss 
adjustment committee.” 


Pa. Agents and Department 
Confer on Qualifications 


\ conference was held recently at the 
Pennsylvania Insurance Department in 
Harrisburg between members of the 
Pennsylvania Association of Insurance 
\gents and Deputy Insurance Commis- 


sioner Josephs to discuss agency quali- 
fications. The purpose of the meeting 
was to seek to evolve a plan to make 


the qualifications for licenses more strin- 
gent through regulation rather than leg- 
islation, and through those regulations 


keep out of the business those not fully 
qualified to serve properly their clients. 

After considerable discussion, it was 
decided to study the methods now in 
vogue in various other states, such as 
New York, Connecticut, Massachusetts, 
Illinois, etc., both in the matter of regu- 
lations and laws, taking the best fea- 


tures from all and improving upon them 
i possible 


A. M. STEWART’S NEW POST 


\lex. M 
to the 


Stewart has been appointed 
production department in Mont- 


real of the General Fire of Paris, the 
Phenix Fire of Paris, the National Fire 
of Hartford, the Svea Fire & Life of 


Sweden and the General Casualty of 
Paris. Mr. Stewart was connected with 
the Northern group for twelve‘ years as 
fire superintendent, was for four years 
Canadian manager of the Hanover Fire 
and during the past three years has been 
with the adjusting firm of Kilgour, Ham- 
ilton & Co., Ltd., Montreal. 

® 


‘joker.’ 








Mrs. Charles S. Conklin 


Prominent in N. J. Politics 
Prominent among women in politics is 
Mrs. Edna B. Conklin of New Jersey, 
wife of Charles S. Conklin, United States 
manager of the Pearl Assurance. Com- 
menting upon her successful work in 
that field one of the Newark newspapers 
says: 


‘As the primary battle smoke clears 
feminists emerge much more cheerfully 
than they had expected. They had 


feared they might lose a place among the 
Republican convention Big Four but Mrs. 
Edna B. Conklin won. 

“Despite the fact that fewer women 
were candidates for nominations than in 
other Presidential years, indications are 
that if counties go normally six women 
may be elected to the 1937 House, an 
increase of one over the present five. 
This would take the number back to 
the same as 1935. 

“When Franklin W. Fort entered 
against Governor Hoffman for delegate- 
at-large there was apprehension lest the 
woman lose out to the four male as- 
pirants, since women often run low in 
such contests. Women are gratified at 
the result, which showed Mrs. Conklin 
polling more than either Fort or Hoff- 
man. Immediately upon announcement 
of Fort’s candidacy some women started 
a bullet ballot campaign for Mrs. Conk- 
lin and they report the plan was car- 
ried through on primary day. In Pas- 
saic County, particularly, some of the 
Hoffman bullet ballots also contained a 
vote for Mrs. Conklin. Had she lost it 
would have been the first time since 
adoption of woman suffrage that a Re- 
publican deputation from New Jersey 
did not include a feminine delegate at 
large. 


Best’s eneunee Guide W ith 
Key Ratings Just Published 


The 1936 edition of Best’s Insurance 
Guide With Key Ratings has just been 
issued. rhis represents the thirtieth 


annual edition of this work. This edi- 
tion supplies for quick reference the key 
ratings and comprehensive statistics in- 
dicating the financial condition, general 
standing and transactions of all stock, 
fire, marine, casualty and surety insur- 
ance companies operating in the United 
States, whether domestic or foreign, to- 
vether with some 350 mutual insurance 
companies. as well as all reciprocals and 
American Lloyds. 

In addition to the statistical exhibits 
this work shows at a glance the net basic 
factors of each company or association 
followed by Best’s general rating of each 
from the policyholders’ point of view. 

Each oalee is based upon the analyses 
of a large number of factors of varying 
importance which, in the operation of 
any insurance institution, results in the 
permanency of the institution and de- 
gree of safety to its policyholders. 

SIM E. WHERRY IN C IN CHICAGO 
_ The Home of New York has trans- 
ferred Sim E. Wherry from Philadelphia, 
where he has been associate manager, to 
Chicago to succeed E. V. McKarahan, 
who has resigned from the company. 
Mr. Wherry started in insurance in lowa 
and later served as state agent for the 
Southern Fire in lowa and Nebraska. A 
year ago he was sent to Philadelphia as 
associate manager there. 
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Cood Turnout Fas - Golf and Quoits at 
Suburban Golf Club; Fred L. Bross 
Elected President 
_Dbecial agents in New Jersey were 
carce on Monday, June 1, the occasion 
Leing the annual outing of the New Jer- 
sey Special Agents Association held at 
‘he Suburban Golf Club, near Elizabeth. 
More than forty members and _ their 
guests devoted the greater part of their 
time in taking part in the golf tourna- 
ment for which a number of prizes were 
awarded the winners. The winners in 
the golf contest were Charles Conklin, 
Theodore Roller, Edward Kelly, Fred 
Hoops, R. F. Moore, William T. Mur- 
phy, Charles Houghton, Wilfred Garret- 
son, Townsend MacIntosh, Jesse Teese, 
Walter Oleson, Walter Rohrle, Charles 
Ebbets, Richard Williams and Arthur 
Bachmann. In the quoits contest, first 
prize was won by Herbert Guempel and 
Fred L. Bross carried off second honors. 
In the evening a dinner was held fol- 
lowed by the election of officers for the 
ensuing year: President, Fred L. Bross; 
vice-president, Harold W. Wittich; sec- 
retary, G. H. Buckingham; treasurer, 
George Cicero. The new president has 


been with the Home of New York for 
twenty-four years. He is at present as- 
sociate state agent in New Jersey, hav- 


ing received that title on January 1 last. 
It was decided by the members to hold 
meetings during July, August and Sep- 
tember but they will be known as “golf 
meetings.” The regular meetings will 
not start until October. 1 





ESSEX UNDERWRITERS AGENCY 


The Essex Underwriters Agency of 


Newark has been incorporated with a 
capital of 1,000 shares by Frank P. 
Schroeder, A. L. Schroeder and Aldyn 


H. Watson. The agency will do a gen- 
eral insurance business. 
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Harbor at Bombay, India Photo by Ewing Galloway 


service, however, must exist at home as well 
as abroad, and in the United States fifteen 
thousand Agents and claims representatives 


| located at strategic points throughout 
a 1 the country stand ready to assist our insureds. 





4n‘all-risks” Personal Effects policy in a Company of the Royal-Licerpool 
Groups makes this far-reaching sercice available to your traveling clients 
Why not write today, addressing the Inland Marine Department, for 
additional information? > ° » 


\KOYAL-LIVERPOOL GROUPS 


150 WILLIAM STREET ° NEW YORK, N. Y. 





By cable we were informed of the loss... our 
insured had lost a trunk containing valuable 
personal effects while it was being transported 
from the steamer to her hotel in Bombay. 
We cabled our representative at Singapore, the insured’s next port of arrival, to ascertain 
the amount of loss and pay the claim. (By ‘rikisha our Agent reached the insured and 
verified her loss. With a minimum of delay we presented her with the much appreci- 
ated check ... making it possible for her to replace the lost wardrobe while on the cruise. 
(This is just one of many similar experiences to be found in the claim files of Royal- 
Liverpool Companies. Such a loss is an exacting test of an insurance company’s claim to 
the world-wide service offered under the Personal Effects Floater. True world-wide 
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Hall & Henshaw, 12 Platt Street, have 
been appointed agents for the Pacific 
National Fire of San Francisco, the rep- 
resentation to embrace the metropolitan 
district agency, New York suburban gen- 
eral agency and the nation-wide binding 
agency of the company. 

The Pacific National commenced busi- 
ness twenty-one years ago and has had 
a steady uninterrupted growth, forging 
ahead during the depression years and 
filing its statements on an actual mar- 
ket value basis during that period. 

The company is owned by Trans- 
america, which concern has over two- 
hundred-thousand stockholders. It has 
built up an excellent reputation among 
policyholders for fairness. It has re- 
cently undergone a convention examina- 
tion, the conclusion of which in part 
reads as follows: “Investments of the 
company appear to have been efficiently 
and judicially managed. A conservative 
underwriting policy is pursued and poli- 
cyholders are accorded fair and prompt 
treatment in the adjustment of claims.” 
This examination also disclosed an in- 
crease in surplus of $216,000, making a 
total policyholders’ surplus of $3,226,- 
119.50. 

The many stockholders of Trans- 
america and its affiliates will undoubt- 
edly be elated to learn that the company 
is now represented through the old 
Death of Chas. W. Sparks 

Removes Prominent Agent 

Funeral held 
afternoon at St. John’s Church, Clifton, 
Staten Island, for Charles W. Sparks, 
one of New York City’s leading local 
agents, who died Sunday morning at 
Staten Island Hospital from heart fail- 
ure. Not only was Mr. Sparks an able 
and experienced fire underwriter, with 
a broad knowledge of all phases of the 
business, but he was a man with high 
business standards and always fair in 
his competitive dealings. From June, 
1930, until March, 1935, he served as a 
member of the arbitration committee of 
the New York Fire Insurance Exchange 
where he exerted considerable influence 
in the various movements to strengthen 
business ethics in local agency and brok- 
erage circles. He was held in high es- 
teem by all who knew him 

Mr. Sparks was born in New York 
City and began his insurance career in 
1891 with the London Assurance. In 
1903 he became local secretary of that 
company. He resigned that post in 1915 
to become secretary of Fred S. James & 
Co. of New York in charge of its local 
agency business In 1925 he acquired 
the local agency of Newman & MacBain, 
Inc., the name of which was changed 
first to MacBain & Sparks, Inc., and 
about a year later to its present title, 
C. W. Sparks & Co., Inc. This office is 
one of the largest in the city with many 
important brokerage connections : 

Surviving Mr. Sparks are his widow 
and two sisters 


Three New 


services were Tuesday 


York City fire insurance 


Agents 


'News 


Hall & Henshaw Appointed By 
Pacific National Fire of S. F. 


established agency of Hall & Henshaw, 
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1889 and 


New 


which commenced business in 
has been an important factor in 


York insurance circles throughout its 
career. This change will undoubtedly 
arouse considerable interest, especially 


in view of the fact that Hall & Hensha™ 
have not had occasion to add to their 
fire company representation for many 
vears. The enlarged facilities afforded 
the agency by this new connectionf 
should be useful to its manv friends. 

In addition to the Pacific National, 
Hall & Henshaw represent in their local 
fire department the Law Union & Rock, 
Standard of New York, Scottish Union 
& National, and the Star of America 

The agency’s representation also in- 
cludes the Alliance of Philadelphia, Equi- 
table Fire & Marine, Star of America 
and the Switzerland in its inland and 
ocean marine department; the Scottish 
Union & National, Standard of New 
York and Star of America in both its 
suburban and nation-wide departments; 
and the Standard of New York and Star 
of America for automobile risks. \ 
foreign department, representing the 
Union of London and_ completely 
equipped to handle world-wide risks, has 
been maintained by the agency for many 
vears. 

Alfred I). Dowrie, Gustave R. Michel- 
sen and Alfred J. Ungerland are the 
members of Hall & Henshaw. 


organizations were represented at thc 
funeral services Tuesday afternoon: 
President Otto E. Schaefer of the New 
York Board of Fire Underwriters named 


H. E. Maxson, vice-president of the 
\merica Fore companies; A. J. Smith 
of Zweig, Smith & Co., and Wilbur R 


Crane of Crum & Forster. 

In the absence of the president of the 
New York Fire Insurance Exchange, 
Vice-President Wilbur R. Crane named 
the following: A. C. Noble, chairman of 
the board of the Merchants Fire; George 
F. Kern of Fuller & Kern, and M. S 
Schroeder of the Pacific Fire. The As- 
sociation of Local Agents of the City 
of New York was represented by A. | 
Smith, Willard S. Brown, Svdnevy_ T. 
Perrin, George F. Kern and E. Stanley 
Jarvis. 


B. F. MEEHAN DEAD 

Bernard F. Meehan, casualty under- 
writer at the Hartford’s Brooklyn office, 
died Tuesday morning at his home, 3221 
Avenue L, Brooklyn. He had contracted 
pneumonia the previous Thursday. A 
widow and two sons survive him. 

Mr. Meehan was well-known in Brook- 
lvn insurance circles. He started his 
career with the Manufacturers’ Under- 
writing Agency, Inc., thirtv-two vears 
ago and remained with that concern 
until about ten years ago when he joined 
CGaubert & Irwin, Inc. When that agen- 
cy retired, about three vears ago, he 
went with the Hartford. 

Superintendent of Insurance Louis H. 
Pink has revoked the licenses of Charles 
\. Duneker, 2211 Hylan Boulevard, 
Grant City, N. Y. 





Heads New Agency in N. Y. 
Representing the Buffalo 





Apeda Studio 
WA. DEGEN WEINBERGER 


Wim. Degen Weinberger, president of 
the Alpha Agency, Inc., 100 William 
Street, heads the most recent of several 
new agency offices to enter the New 
York City field lately. Representing the 
Buffalo Insurance Co. as New York 
metropolitan and suburban agent, and 
expecting to add other companies, his 
agency, the formation of which was an- 
nounced last week, commenced business 
June 1 

Louis F. Schumacher, who has _ had 
upwards of twenty-five vears’ local un- 
derwriting experience, has been made 
manager and underwriter at the Alpha 
\gency, Inc. Mr. Schumacher grew up 
in the city department of the Sun, start- 
ing there as a boy and occupying the 
position of counterman for many years. 
He then served successively with Lewis 
& Gendar, Inc., and Lockwood Agency, 
Inc., following which he returned to the 
Sun. More recently he has been with 
the London & Lancashire. 


F. W. Welchman, In Ins. 
66 Years, Dies at Age 87 


Frederick Walter Welchman, New 
York insurance broker, died last Friday 
morning at the Roosevelt Hospital at 
the age of 87 years. Up to within about 
a week before his death he had been 
active in the business and he was asso- 
ciated with insurance for over. sixty- 
six years. Funeral services were held 
Saturday morning at Trinity Church in 
New York City. 

sorn in this city Mr. Welchman en- 
tered insurance with the local agency of 
Frame, Hare & Lockwood. Mr. Lock- 
wood later secured the United States 
management of the London Assurance 
and for many of the last fifty vears Mr. 
Welchman placed most of his business 
with the London. Surviving him are his 
sister and several nieces and nephews. 
JOHN S. OGILVIE, JR.. MARRIED 

John S. Ogilvie, Jr., son of Mr. and 
Mrs. John S. Ogilvie, Bronxville, N. Y., 
and Miss Eugenie Crawford Greenley 
were married last Thursday at the resi- 
dence of the bride’s uncle and aunt, Mr. 
and Mrs. George LeBoutillier, 911 Park 
Avenue, New York \fter a southern 
trip the bridal couple will reside at 201 
East 40th Street, New York City. Mr. 
Ogilvie, Jr., is secretary and director of 
lohn S. Ogilvie, Broker, Inc., general 
insurance brokers at 103 Park Avenue. 





SAM ROSAN’S SON RECOVERING 
The many friends of Samuel D. Rosan, 
president of the Independent Brokers 


\ssociation of Brooklyn, will be glad to 
learn that his young son who recently 
operation for acute ap- 
recovering 


underwent an 


pendicitis is satisfactorily. 





Rapid Delivery of Policies 


Nathan H. Weil. Ine. 
UNDERWRITERS 


501—5th Ave., corner 42nd St. 
MUrray Hill 2-6412 


Fire—Casualty—Inland Marine—Fire & Theft 
Serving Brokers Since 1910 











Atkinson and Hanger 
1936 Bridge Champions 


U. S. Atkinson and George D. Hanger 
of the Great American are the 19% 
contract bridge champions in the New 
York Insurance Bridge League, having 
emerged victorious in the final match of 
the season at the 
New York. They have been constant 
partners and have played excellent and 


Hotel Pennsylvania, 


consistent bridge throughout the entire 
season. As the championship section of 
play was composed of the thirty-two in- 
dividuals having the highest averages in 
the preliminary tournaments the compe- 
tition was keen. So the handsome cups 
presented to the winners were well de- 
served. 

Second prize cups were awarded to H. 
A. Payne and Leonard Peterson of the 
Home Insurance Co., winners of the 1935 
championship finals, and third prize cups 
were awarded to B. W. Fisk and C. G, 
Roth of the National Surety Corp. 

In addition cups were awarded to the 
following players for the highest aver- 
ages of the entire season: 

H. A. Payne and Leonard Peterson 
tied for first place; B. W. Fisk and C 
(>. Roth tied for third place; K. G. Ross, 
fifth place, and Harry Lees, sixth place. 

In another section of play not con- 
nected with the championship match top 
score winners were C. M. Graham and 
“s oo of the State Insurance 
“und. 





Mainly Personal | 





Ellsworth K. O’Brien, well known in 
local casualty and brokerage circles, was 
injured in an automobile accident Satur- 
day afternoon when his and another car 
crashed on the Southern State Parkway, 
Long Island. Others injured were his 
wife, their two young daughters and two 
friends riding with them. They were 
taken to the Amityville Hospital, and 
Mr. O’Brien, the last to leave, was able 
to return home on Tuesday morning. 
It is expected that he will be able to 
return to his office within a few days. 
The previous Monday Mr. O’Brien as- 
sumed his new duties as casualty un- 
derwriter for the Liell Agency, Inc., of 
Brooklyn. He formerly held a_ similar 
position with the McCarthy Agency, Inc., 
in Manhattan. 

a * oe 

Arthur Berg, who on account of ill 
health retired from the America Fore’s 
Brooklyn office May 30 after twenty- 
six years’ service, was presented with a 
gold pen and pencil set by the staff of 
the Brooklyn department at a dinner 
given in his honor last Friday night. 


. 2 -« 
George H. Ross, president of Ross 
Underwriters, Inc., 111 John Street, 1s 


expected back Monday from South 
Bend, to which city he and Mrs. Ross 
motored to accompany their son, George, 
Jr., a Notre Dame freshman, home for 
the summer recess. 


+ & ® 


Clement Wolozin of the brokerage 
firm of Friedman & Wolozin, 123 Wil- 
liam Street, was presented with a baby 
daughter Tuesday. 

Other local insurance men favored by 
the stork within the last few days are 
Joseph A’Hern, of the schedule depart- 
ment of the Continental, who received a 
son, and J. Ernest Jackson, assistant 
secretary of the Pioneer Agency, Inc, 
whose first daughter now has a_ baby 
sister. 
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EASTERN DEPARTMENT - PHILADELPHIA, PA. 


PACIFIC NATIONAL FIRE 
INSURANCE COMPANY 


Capital. . . .. . . . $1,250,000 
Surplus to Policyholders . 2,943,022 
Other Liabilities . . . . 1,924,024 
Total Assets. . ... . 4,867,046 
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Nation-wide Binding Agent 
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thine and ‘Tax Problems 
Reviewed By Committee on Laws 


Legislative problems affecting fire in- 
surance were reviewed in - report of 
the committee on laws, F. C. White of 
Hartford chairman, pre Bs to the an- 
nual meeting of the National Board of 
Fire Underwriters last week. Discussing 
legislation and taxation the report said 
in part: 

Had much of the legislation advanced 
been enacted it would have served to 
limit greatly the authority and responsi- 
bility of company officials, increase po- 
litical control, create eo rtainty in con- 
tractual relations and lessen investment 
opportunities. In the multitude of legis- 
lative proposals insurance companies 
have not always been singled out, but 
business generally has been brought face 
to face with a changing world. Perhaps 
at no period in the history of our country 
has industry been called upon to meet 
such unusual conditions. Worldwide we 
witness a change not only in the forms 
of government, but even those retaining 
their previous form have evidenced a 
tendency to experiment in legislative 
procedure. Waves of this have more 
than touched the shores of America and 
found reflection in important factors of 
legislation and regulation. 

Change in Legal Tendencies 

Great difficulty is to be found in the 
absence of clear and concise legal re- 
quirements, and in the increasing ten- 
dency toward the substitution for statu- 
tory law of so-called administrative law, 
under which various boards and bureaus 
are given the power to make rules and 


cffect of 


violation. This condition has 
brought confusion, for too often the 
rules and regulations are unknown be- 
cause it is impossible to secure and keep 
abreast of all that are issued by the 
many boards and bureaus. 

We have 


and earnest 


alties for 


careful 
veritable 


attempted to give 
scrutiny to the 


flood of bills introduced, not only in 
Congress but in the legislative halls of 
the several states. This situation does 


not in all instances find inspiration from 
supervising officials, but the preparation 
and introduction of proposed measures 
emanate frequently from independent 
sources. They arise too often from 
sources closely related to the conduct of 
our business and while no doubt well- 
intentioned show evidence of a lack of 
complete knowledge of the requirements 
of the business, or a misconception of 
the impediments that would result to 
stock companies operating for profit and 
to the ultimate advantage of other types. 

The greater number of proposals has 
been to increase substantially by taxa- 
tion the expense incident to the trans- 
action of business, although added re- 
quirements of supervision, which are 
lacking in uniformity by reason of a 
diversity of opinion re flected in official 
rulings, result in a material increase in 
time, labor and expense to the com- 
panies. 

Now, as heretofore, it seems politically 
inexpedient for the increase in the cost 
of government to be met by direct taxa- 
tion upon the individual but always, or 


sults in a very material increase in the 


cost of business and in many instances 


denies the assimilation of increased bur- 
dens through price control and regula- 
tion. 

It is generally conceded that the tax 
burdens of this year, onerous though 
they be, are but a forerunner of higher 
taxes yet to come and that the tax bill 
now under consideration in Congress is 
solely one of expediency and that the 
general reform and revision will come 
next January when the new Congress 
meets. It is hoped that when this does 
occur simplification and certainty may be 
the order as distinguished from the con- 
fusion and uncertainty of present day 
enactments. 





Fire Loss Reports Show 
Rising Cycle Has Started 


The committee on statistics and origin 
of fires reported last week that last year 
the estimated total destruction by fire in 
the United States was $248,763,856, which 
is 8.27% below 1934. This is the fifth 
successive year of declining losses, but 
over the years the record shows that a 
period of decreasing losses is followed 
by a rising cycle. August, 1935, appar- 
ently marked the culmination of the low 
loss trend, for beginning with September 
losses have registered an uninterrupted 
rise over the corresponding periods of 
the previous year. In the last four 
months of 1935 losses showed an in- 
crease of 8.63%, while in the first quar- 
ter of 1936 the movement has gained 
momentum with a jump to 19.57% 

The loss per capita for the United 
States was $1.95, whereas the average 
in cities of 20,000 population and over 
was $1.33. The rate of decline for these 


Actuarial Bureau Committee 
Gives Data on Loss Reports 


The actuarial bureau committee, R, R. 
Martin, United States manager of the 
Atlas, chairman, reported yesterday that 
whereas the number of loss reports de- 
creased about 23% during the first four 
months of 1935 compared with 1934, this 
year there has been an increase of near- 
ly 12% to May |. A review of losses 
in the United States in the last five 
years shows a continued increase in the 
ratio of claims and property loss from 
losses of $100 and less to total claims 
and losses until 1935, when there was a 
slight increase. In 1934 the ratio of 
claims on losses of $100 or less to all 
claims was 71.60% and last year it was 
69.90%. The total property loss in 1935 
was estimated at $191,356,812 with the 
loss on claims of $100 or less amounting 
to $7,673,408, or 4.01%. In 1934 the 
ratio was 4.39%. 

Since the establishment of the loss in- 
formation service in 1919 it has furnished 
943,802 reports to subscribers. Cards for 
194,648 names have been issued. 





NATIONAL BOARD DINNER 


The dinner following the annual meet- 
ing of the National Board of Fire Un- 
derwriters last week drew to the Pierre, 
New York, the usual distinguished group 
of insurance men, more than 200 in all 
being present. There were no speeches 
but Bernard M. Culver, president of the 
America Fore group, introduced a guest, 
Guy Emerson, vice-president of the 
Bankers Trust, who spoke briefly. Har- 
old Warner, United States manager of 
the Royal-L. & L. & G. companies, who 
distinguished es in previous years 
companies, did 























regulations which have all the force and nearly always, the effort is to secure cities was 15.68%, practically double the the Royal-L. & L. & G. 
law, and carry with them pen- revenue through indirection, which re- drop for the country as a whole. his customary ond Be job. 
‘“ “ 
. 
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Grant Bulkley Springfield’s New 


Resident Secretary at Chicago 


Grant Bulkley, appointed resident sec- 
retary at Chicago for the Springfield 
Fire & Marine, takes up his new re- 
sponsibilities with a thoroughly seasoned 
background ot experience. After en- 
gineering training in which he absorbed 
the fundamentals of fire insurance in its 
technical aspects he went into the field 
and got the practical side of production. 

It was six years ago, July 1, 1930, that 
he was made resident secretary at San 
Francisco and in two years became dep- 
uty manager of the Pacific Department 
under John C. Dornin, then manager 
and also resident vice-president. Those 
were fruitful years both in insurance ex- 
perience and on the social side, for Mr. 
Bulkley has a wide acquaintance on the 
Pacific Coast. He is already well known 
in the Chicago area and will reside with 
Mrs. Bulkley and their three children 
at Highland Park, III. 

A good mixer with a likabie person- 
ality, Mr. Bulkley has never traded on 
the fact that he is the son of George 
G. Bulkley, president of the Springfield 
F. & M. Since his graduation from 
Sheffield Scientific School at Yale he 
has made his own career by logical steps 
in the field of fire insurance. His first 
job was with the National Board of Fire 
Underwriters as an engineer. After war 
service he returned to go into the field 
as special agent for the Niagara Fire in 
New England and New York. Then he 
was transferred to the Pacific Coast. 

As secretary of the Western depart- 
ment of the Springfield Mr. Bulkley will 








Oklahoma City Oil Drilling 
Zone Is Extended Again 


The city council of Oklahoma City on 
May 22 voted an extension ordinance to 
legalize the extension of the U-7 or oil 
drilling zone to cover the entire area 
east of the Santa Fe railroad and north 
of the south line of the Rock Island 
railroad, which was authorized by vote 
of approximately four to one at the 
general city election, May 12. The ordi- 
nance which will become effective after 
publication leaves only ten city blocks in 
the wholesale district between the Rock 
Island and M. K. & T. railroad tracks 
and east of the Santa Fe, outside the 
U-7 zone, as amended. 

A report issued to fire insurance com- 
panies by C. T. Ingalls, manager of the 
Oklahoma Inspection Bureau on May 25 
indicates that following the extension 
voted March 24, 1936, nearly 100 wells 
were located in the area north of the 
State Capitol grounds, east of Lincoln 
Terrace and north of Sixteenth Street. 
Three wells are drilling on Blocks 7, A 
and B Oak Park addition between Tenth 
S.rcet and Park Place. 

HONOR R. W. SMITH AGAIN 

For the second time during the past 
three years, Raymond W. Smith, state 
agent for the Aetna (Fire) in St. Louis, 
has won the company’s trophy for con- 
spicuous and valuable service. He won 
the honor in 1933. The Aetna Group 
maintains an honor system recognizing 
and suitably rewarding outstanding ac- 
complishments of its state representa- 
tives each year. To earn this trophy 
once in an organization so large as the 
Aetna (Fire) Group is a signal achieve- 
ment but to capture the honor twice in 
three years is considered unusual. 








EXAMINERS ASS’N OFFICERS 
_The Fire Insurance Examiners’ Asso- 
ciation of New York held its annual 
meeting last week and elected the fol- 
lowing officers: President, George Senn, 
Yorkshire; vice-president, Walter F. 
Moore, North British & Mercantile; sec- 
retary, Harry Heuer, Norwich Union 
Fire, and recording secretary, John J. 
Mahoney, Pennsylvania Fire. William 
Cuddy, Commercial Union, was elected 
treasurer for a two-year term at the 1935 
annual meeting. 


N O ()THER ComPANy ()pFERS 








be surrounded by such seasoned insur- 


ance executives as J. Harding, resi- 
dent executive vice-president; William 


H. Lininger, resident vice-president; Ed- 
win G. Frazier, resident secretary, and 
Magnus E. Peterson, resident assistant 
secretary and superintendent of agen- 
cies. On his part he will contribute a 
wide experience, proved ability and an 
engaging personality to strengthen the 
Springfield’s hold on the important Mid- 
dle West territory. : 


HEAD TEXAS AGENTS’ ASS’N 

Tom P. Ellis, Dallas, was chosen pres- 
ident of the Texas Association of In- 
surance Agents May 21 at the conclu- 
sion of the first day’s formal sessions 
of the organization’s thirty-ninth annual 


convention at Fort Worth. Mr. Ellis 
succeeds Tom S. Gillis, Fort Worth. 
Lytle W. Gosling, San Antonio, was 


chosen vice-president and Dr. C. Fore- 
man, Fort Worth, was reelected secre- 
tary-treasurer for the fourteenth con- 
secutive year. 


MADE SECRETARY OF PEARL 


W. N. Proddow has been appointed 
a director of the Pearl and G. R. L. 
Tilley has been appointed its secretary. 





FIRE COLLEGE SESSIONS 

With an attendance expected to ex- 
ceed 500, the Twelfth Illinois Fire Col- 
lege at the University of Illinois, Ur- 
bana, June 9-12, provides separate ses- 
sions for paid and volunteer depart- 
ments, although there will be some joint 
sessions of interest to both. A regis- 
tration fee of fifty cents per person has 
been set for the entire period to attract 
those from chambers of commerce, fac- 
tories, retailers and others, including 
also industrial fire engineers, and insur- 
ance representatives throughout the 
state. L. H. Provine, professor of archi- 
tecture at the university and head of the 
department, is director of the course. 





“| HESE “| HREE Hetps 


For AGENTS 


What would you say are local agents’ 
major problems today? ... It seemed to 
us that there are several important ones: 
The coercion, by financial and manufac- 
turing institutions, of insurance on inter- 
ests beyond their own—particularly the 
insurance on financed automobiles. . . . 
Mutual and reciprocal competition. .. . 
The costly practice of splitting the insur- 
ance of one assured among a number of 
local agents. . . . The influx of incom- 
petent agents, getting business because 
they say they're “just as good”, ... The 
increasing costs of agency operation. 

So we set to work to help you solve 
these problems. The results of our study 
are no panacea for all your troubles. It 
isn't possible for a company to help 
agents solve even most of their major 
problems because so many are local in 
nature. But these three booklets, the re- 
sults of more than a year s research in the 
aggregate, WILL be of practical value in 
helping you solve for your agency the 
problems mentioned above. 

x There is just one practical plan by 
which agents may recover new automo- 
hile insurance premiums. This plan is out- 
lined in our booklet called “A Profitable 
Thought, Mr. Banker’. It involves no cut 
commissions, no rebates, no complicated 
contracts. It provides coverage as satis- 
factory to the assured as does any finance 
company, and better than many, plus 
superior local insurance service which no 
national finance company offers. This 
new plan makes available a practical 
basis upon which automobile sales may 
be financed by local banks and the in- 
surance written by the automobile buy- 
ers own insurance agent. The booklet 
will tell your banker how and why he 
should use this modern, profitable plan. 


Eleven hundred manufacturers and 
wholesalers in 45 cities in 40 states told 
us what insurance they have in force, 
what they pay annually for insurance, 
what their insurable hazards are, and 
through what sources they buy insurance. 
These firms were so selected that the re- 
sulting figures give an accurate picture of 
the insurance buying practices of the 
leading 12,000 manufacturers and 10,000 
wholesalers in America. The facts are 
available in a sales portfolio called “Why 
ONE GOOD Insurance Man”. 

The completed questionnaires were 
divided into groups of firms that bought 
insurance by what were proven to be the 
most economical methods, and by waste- 
ful buying methods. Those firms utilizing 
the indicated economical buying plan 
use the least mutual coverage. In other 
words in the average case it is not true 
that the use of mutual insurance cuts an- 
nual insurance costs. 

When your favorite store gives you 
five percent of its insurance, and an equal 
amount to each of nineteen other agents 
who trade there, that’s known as reci- 
procity—or just swapping. The only thing 
good about the practice is that instead 
of having to sell insurance you just have 
to buy some clothes. Our study of in- 
surance buying proved that an assured 
gets nearly twenty percent more for each 


insurance dollar by entrusting ALL his 


insurance problems to one good insurance 
agent. Those buyers who splil their in- 
surance among a number of agents are 
paying for the privilege. 

Good agents have long made insurance 
surveys and often they have been able to 
prove that those assureds who have sur- 
veys made periodically get better cover- 
age and save money. Our study of the 
insurance buying practices of America’s 
leading manufacturers and wholesalers 
showed that 15,400 firms that have sur- 
veys made periodically get 20 percent bet- 
ter protection for 22 percent less money 
than do 6,600 firms who don't avail them- 
selves of such service. These figures will 
help you to demonstrate to important 
prospects that there are real differences 
between the service rendered by a com- 
petent agent who knows his job and that 


given by somebody's poor relation. 


> There is just one state in the Union 
where registered mail cancellation is re- 
quired by law: lowa. Elsewhere we have 
authorized the cancellation of fire and 
automobile policies by first class mail, 
costing the agent three or four cents each, 
instead of the old registered mail method 
costing nearly ten times as much. Agents 
representing our companies save, on ten 
cancellations, the equivalent of the com- 
mission on a good-sized contents policy. 
We have available a little booklet out- 
lining the legal and practical basis for 
this new money-saving plan. The new 
forms have not been copyrighted—we are 
glad to make this contribution to the 
progress of our industry. 

Here, then, are three new services, pre- 
pared by us for American agents. To in- 
terested agents who write us on their 
business stationery we shall be glad to 
send copies of any one or all three of 


these booklets. There is no obligation. 


The LONDON ASSURANCE 
The MANHATTAN 


Fire and Marine Insurance Company 


The UNION FIRE 


Accident and General Insurance Company 


Ninety-Nine John Street New York 
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Fire Detecting and Extinguishing 
Control Room on Queen Mary 


By S. Donald Livingston 


As unusual feature of the fire detect 
ing and extinguishing systems of the 
Queen Mary is the placing of all the 
control mechanism within arm’s length 
of the man on duty 

On one wall of the control room are 
diagramatic deck plans of each of the 
twelve decks from the sun deck to “H” 


deck. On each diagram there are small 
vellow, red, blue and green indicator 
lights. The yellow lights show the loca 
tion of sprinkler control valves. It is 


interesting to note that the Queen Mary 
is the first large modern passenger linet 
to employ the widespread use of auto- 
matic water sprinklers. All cabins, cor- 
ridors, linen lockers, ete., are protected 
avainst the spread of fire by these 
sprinklers The control valves men- 
tioned are used to shut off a group of 
sprinklers when the fire is extinguished 
or to stop the flow in case a sprinkler 
head is accidentally knocked off 


The red lights on the indicator panel 
mark the manual alarm stations which 
are of the break-the-glass type These 


stations are spread throughout the ves- 
sel and are easily accessible to anyone 
seeing a fire 

\ blue light points out a fire in cargo 
spaces where thermostats are installed 
and the green lights indicate public room 
thermostats. These thermostats are of 
the bimetal type and automatically 


switch on the indicator lights besides 
sounding an alarm in the fire control 
room \ single white light shows that 


the general alarm bell to the bridge and 
turned off 


engine room 18 

Near by are three telephones. One is 
a direct line to the bridge. Another is 
connected to the switchboard and may 


be used to communicate with any part 
of the vessel. The third is connected 
directly to shore and is used to summon 
aid from city fire departments. A speak- 
ing tube to the bridge supplements the 
direct line 
Smoke Detecting Cabinet 

In full view of the man on duty is the 
lux Richaudio smoke detecting cabinet 
which is used to locate fires in the cargo 
holds. A constant stream of air is drawn 
from each compartment. A slight trace 
of smoke in the air stream reduces the 
amount of light reaching a photo-voltaic 
cell thereby sounding an audible alarm. 
The compartment which is on fire may 
be noted merely by reading the number 
or name of the pipe which is discharg- 
ing smoke. The presence of smoke may 
also be detected by odor as the cabinet 


has an outlet in the fire control room. 
rhe cargo compartments, motor car 
space, gasoline storage locker, projec- 


tion rooms, and film storage spaces may 
be flooded with fire smothering carbon 
ilioxide gas by opening the proper valves. 
In the forward fire control station there 
are ninety-nine CO, cylinders. Seventy 
of the cylinders are equipped with a 
simultaneous release and may be used to 
flood the motor car space with the gas. 
There are several other handles within 
easy reach which release from twenty to 
a single cylinder depending on the cubic 
capacity of the space to be flooded. In 
the after fire control station there are 
two batteries of seventy cylinders each 
for use in the boiler rooms. In an emer- 
wency this supply may also be used for 
the cargo spaces 
Fire Brigade 

The nucleus of the Fire Brigade is 
made up of six specially trained men 
designated as miasters-at-arms of the 
Fire Brigade. In all there are thirty sea- 


men and thirty stewards specially se- 
lected and trained to fight fires. Fire 
drills for crew have been held daily. A 
inaster-at-arms is on duty at the fire 
station at all times. There is always 
one Other standing by to investigate any 
alarm \ third makes a round of the 
vessel reporting at intervals by tele- 
phone. In addition to the patrol by the 
third member of the watch a more fre- 
quent patrol is maintained by the mas- 
ter-at-arms of the police force. This is 
a clock control system and is independ- 
ent of the Fire Brigade. 

\ detailed list of standing orders and 
instructions is posted in the fire control 
room. A log is kept by each four hour 
watch showing the tests that were made, 
communications to the bridge, unusual 
occurrences, etc 

In the fire control station there are 
portable extinguishers, breathing appa- 
ratus, smoke helmets, asbestos suits, fire 
axes and other fire extinguishing equip 
nent 


ESSENDON ON MARINE RATES 
Lord Essendon, Great Britain’s most 
eminent shipowner, who is also a promi- 
nent figure in the marine insurance 
world, discussed “a severe reduction in 
premiums” for the marine risks at the 
Planet Assurance Co.’s annual meeting. 
He ascribed this reduction to keen and 
unregulated competition in the market. 
He thought that shipowners and science 
had done much to minimize the marine 
hazard in recent years and said it was 
right that the efforts made should be 
reflected in the amount of premium paid. 
Yet, obviously, he said, there was al- 
ways a danger that the pendulum would 


swing too tar, 


TRANSFERS CLOUSTON TON. Y. C. 

The Insurance Co. of North America 
has transferred Andrew M. Clouston 
from the Toronto office to the New 
York City office at 99 John Street. For 
the last two yetrs he has been connected 
with the Toronto office and prior to that 
was the company’s marine special agent 
in New Jersey. Here he will aid in the 
development of all lines, specializing in 
inland and ocean marine. 


OPENS BRANCH IN PARIS 
The Standard Marine of Liverpool has 
opened a branch at Paris, rue Le Pele- 
tier 21, from where it will solicit trans- 

port insurance throughout France. 








CRITICIZE SHIP COMMITTEE 
British Underwriters Point to Its Com- 
position With No Representative 
of Underwriting 
Inquiry into the present system of in- 
suring ships, which has recently been 
set up by the British Board of Trade, 
arises out of strictures passed, first by 
Lord Merrivale in his findings on the 
loss of the steamer Usworth in the. At- 
lantic last year, and later by Justice 
Mackinnon and Justice Branson in judg- 
ments on cases of alleged fraudulent 

casting away of vessels. 

On broad lines the judicial criticisms 
were to the effect that underwriters not 
only permit, but encourage insurance of 
ships on exaggerated values, so that if 
the ships are lost the owners make a 
handsome profit. 

These allegations were strongly denied 
in the technical shipping press of Lon- 
don and Liverpool at the time. 

Underwriters are now saying that the 
committee set-up consists of a barrister, 
a seamen’s representative, and an aver- 
age adjuster, who, while an expert on 
ship valuation, must be regarded as rep- 
resenting ship owning rather than insur- 
ance opinion, Absence of a representa- 
tive of underwriting interests is strongly 
commented upon, 


Liverpool Underwriters 


Report Higher Losses 


The latest returns issued by the Liver- 
pool Underwriters’ Association show 
that eight vessels, of 23483 tons gross, 


Subrogation Claim 
Is Barred 


In 1918, the United States army trans- 
port Logan left San Francisco for Ma- 
nila with a cargo of government military 
supplies, certain property of the Philip- 
pine Islands and its railroad, and prop- 
erty of the American Red Cross and 
army officers. Fire broke out in the hold 
and part of the cargo was jettisoned and 
part damaged by water. The voyage was 
completed and the remainder of the 
cargo delivered to the owners. 

The Philippine government’s property 
and that of its railroad were insured 
against marine perils, including fire, with 
the Atlantic Mutual. Substantial por- 
tions of it were jettisoned or damaged. 
On April 12, 1921, the underwriter paid 
the Philippine government and its rail- 
road the amounts of their losses and be- 
came subrogated to their rights under 
the general average rule. 

On August 22, 1922, an average ad- 
juster in San Francisco was requested by 
the government to prepare a statement 
of general average, so that the respon- 
sibility of the various parties might be 
determined, the underwriter having pre- 
sented to the War Department a claim 
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ee 
were posted in the Loss Book as lost 
during April. These figures compare 
with four vessels, of 6,001 tons gross $0 
posted in April, 1935, and with nine yes. 
sels, of 21,421 tons gross, in April, 1934 
The total number of casualties posted 
in the Loss Book during April last was 
130, compared with 374 in April, 1935 
The corresponding figure for April, 1934 
was 376, and for April, 1933, it was 320, 
Only vessels of 500 tons gross and up- 
wards are included in the returns, 


E. P. HUDSON DEAD 

Rec Be Hudson, secretary and _ vice- 
chairman from 1919 to 193) of the In- 
stitute of London Underwriters, died re- 
cently in Kenya, where he had gone to 
reside with a married daughter. My. 
Hudson was a well-known personality jn 
the British marine insurance market for 
many years. His early experiences of 
marine insurance were gained in New 
Zealand and the East, but early in the 
present century he went to London as 
London manager of the New Zealand In- 
surance Co., of which office he subse- 
quently became underwriter. 


DEATH OF FRANK WRIGHT 

Frank Wright, 61 years old, average 
adjuster in New York for the Insurance 
Co. of North America, died of a heart 
attack at the Hotel St. George in Brook- 
lyn last week. A native of England, he 
had been in this country for many years 
and had a wide acquaintance in marine 
insurance circles. He was a member of 
the Maritime Association. His relatives 
all lived abroad. 


Against U. S. 
By Limitation Law 


for general average contribution. The 
adjuster rendered a statement December 
31, 1926, computing the contributions to 
be made by the various cargo owners to 
the underwriter, including that of the 
United States at something over $40,000. 
This claim was denied by the govern- 
ment officials and = the underwriter 
brought suit in the Court of Claims 
February 18, 1929. 

The government claimed that the sut 
was barred by 28 U. S. C. Title 28, Sec. 
202, which reads: 

“Every claim against the United States 
cognizable by the Court of Claims shall 
be forever barred unless the petition 
setting forth a statement thereof is filed 
in the court * * * within six years after 
the claim first accrues.” 

The government contended the claim 
first accrued on January 19, 1919, when 
the transport reached its destination and 
delivered what remained of the cargo to 
the cargo owners and was therefore 
barred by limitations. The underwriter 
claimed it first accrued on December 3], 
1926, when the adjuster completed and 
rendered the general average statement. 
The Court of Claims sustained the con- 
tention of the underwriter. 

The case came before the Supreme 
Court of the United States on writ of 
certiorari. That court on Monday, May 
25, 1936, reversed the judgment of the 
Court of Claims and sustained the gov- 
ernment’s contention. Although the 
United States is not suable without its 
consent, there is a statute, U. S. C. Title 
28, Sec. 250(1), which invests the Court 
of Claims with jurisdiction of all claims 
against the United States on contracts 
with the government, or for damages, 


liquidated or unliquidated, except tort 
cases. “It is under this statute,” the 
court said, “that claims against the 


United States for general average con- 
tribution are brought and adjusted in 
the Court of Claims. Obviously the 
statute contemplates that a claim may 
accrue and be sued on even though the 
damages sought be unliquidated.” The 
adjuster, it was held, was not an arbi- 
trator, and his statement had no binding 
force as a stated account or otherwise. 
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| CASUALTY AND SURETY | 


Employers’ Liability 50 Years in 
U.S. A,; Convention at Swampscott 


Distinguished Visitors Here From London Head Office to 
Participate in Jubilee Celebration; Metropolitan 
Club, N. Y. Dinner Starts Off Program 


The machine age was inaugurated in 
the nineteenth century and into the 
cities poured hundreds of thousands of 
men from the farms to work in the fac- 
tories. It was natural that new types of 
insurance coverage should be an eyolu- 
tion of the industrial era. Operation in 
plants resulted in accidents. 
to workmen injured in these accidents 
British 


Injustice 
resulted in the passage by the 
Parliament in 1880 of the employers’ lia- 
bility act. In 1880 liability 
started and the Employers’ Liability As- 


insurance 


surance Corporation, Ltd. came into 


being. 

Exactly half a century ago the Em- 
ployers’ Liability entered the United 
States as a pioneer in liability insurance. 
The event was celebrated this week in a 
series of social and recreational events 
which began with a dinner at the Metro- 
politan Club on Tuesday night in New 
York which was attended by officers and 
department heads of the company, rep- 
resentatives from the State Insurance 
Department, some New York bankers 
and several of its more prominent pro- 
ducers. 


Distinguished Guests From London 


On Tuesday afternoon at an informal 
reception the New York branch office 
staff of the Employers’, some 450 in all, 
had the opportunity of meeting the offi- 
cials from the London head office. Sir 


Courtauld Thomson, K.B.E., C.B., chair- 
man of the board, and the Viscount 
Knollys, D.F.C., both spoke of their 


pleasure at meeting the staff and thanked 
them for their loyalty to the corpora- 
tion. Then with E. F. Lewis, head of- 
fice secretary, they shook hands with 
everyone present. Edward C. Stone, 
United States general manager and at- 
torney, and Sydney H. Palmer, United 
States manager, were also present, the 
former officiating. 

Yesterday at Swampscott, Mass., there 
were gathered 150 representatives of the 
corporation from all over the United 
States, including agents, branch mana- 
gers, claim men, payroll auditors, engi- 
neers and home office officials and de- 
partment heads. The Swampscott pro- 
gram was largely social, but included 
the fiftieth anniversary dinner. Attend- 
ing the fiftieth anniversary events in this 
country are Sir Courtauld Thomson, 
chairman of the board; Viscount 
Knollys, managing director, "and E. F. 
Lewis, secretary of the Employers’. 

The opening event, the Metropolitan 
Club dinner in New York, was presided 
over by Edward C. Stone, United States 
general manager and attorney, the prin- 
cipal speakers being the chairman of 
the board and the managing director. 
Both made characteristic felicitous talks 
suitable to the occasion. Among those 
at the head table were Major General 
James G. Harbord, representing the 
United States executive committee ; 
Louis H., Pink, Insurance Superintend- 
ent; George S. Van Schaick, vice-presi- 
dent of the New York Life and former 
Insurance Superintendent; and Edmund 
Dwight, who was first resident manager 
of the company in New York and is now 
retired. From the Insurance Depart- 
ment also came Deputy Superintendents 
Rollin M. Clark and Edward McLaugh- 





EDWARD 


STONE, 
United States General Manager and 
Attorney 


lin, and Charles A. Wheeler, chief ex- 
aminer casualty companies. Present also 
at the dinner was James Roosevelt, son 
of the President. Charles D. Hilles, 
New York state manager, could not at- 
tend because he was in Cleveland in 
connection with his duties as Republican 
committeeman. 

At the dinner guests were given a fac- 
simile of the first type of general lia- 
bility policies issued by the United 
States branch of the Employers. Most 
of the speakers at the Metropolitan Club 
made pleasant references to the Queen 
Mary as an ocean messenger of inter- 
national good will. The chairman, the 
managing director and Secretary E. F. 
Lewis, had been passengers. 

Speakers at the banquet in Swamp- 
scott last night were Sir Courtauld 
Thomson, Viscount Knollys and Edward 
C. Stone. While in Massachusetts the 
Employers’ Liability representatives 
made a tour of Lexington and Concord, 
following the route taken by Paul Re- 
vere on his famous ride. In Boston the 
delegation went to Fenway Park to see 
the Boston Red Sox play the Chicago 
White Sox. 

The original capital of the Employers’ 
was fixed at £1,000,000. At the present 
time the surplus of the Employers’ ex- 
ceeds $12,000,000. Lord Claud Hamilton 
was first chairman of the board of the 
Employers’. He was also chairman of 
one of the largest railroad companies in 
England. 


U. S. Premium Income Exceeds 
$25,000,000 


The Employers’ Liability started to 
transact business in the United States 
in 1886 and has a premium income in 
the United States now of more than 
$25,000,000. At the start business de- 
veloped slowly because of the novelty of 
the idea. Elevator insurance was first 
written by the company here in 1888; 
public liability began here in 1889; gen- 
eral liability in 1890; fidelity bonds and 
vehicle liability in 1891. 

(Continued on Page 39) 
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Mayor LaGuardia Confers 
With Co.’s on Auto Rate Cut 


Mayor LaGuardia of New York City 
met with Insurance Department key 
men and representatives of the casualty 
companies a few days ago to discuss the 
possibility of a reduction in the auto- 
mobile insurance rate for Greater New 
York because of the imprévement in 
accident frequency. Arfiong those pres- 
ent were District Attorney Dodge whose 
newly organized accident fraud bureau 
was highly praised; First Deputy Police 
Commissioner Harold Fowler, Superin- 
tendent of Insurance L. ‘H. Pink, First 
Deputy Superintendent Ro##n Clark and 
J. J. Magrath, rating bureau chief; 
Frank Fleming, New York manager, 
American Mutual Alliance; James A. 
Beha, general manager, and J. J. Hall, 
street and highway manager, National 
Bureau of C. & S. Underwriters. The 
Police Department’s great safety drive 
got much praise. 

Mayor LaGuardia was told that since 
1927 private passenger A. L. rates had 
been lowered the latest drop being 4% 
last December. The rate is now $95 for 
bodily injury coverage compared with 
$127 in 1927. And the rates will be 
further revised within a year if experi- 
ence justifies. 

Convinced that the casualty companies 
were sympathetic with his contention 
that rates should be lowered when jus- 
tified the Mayor’s attitude was entirely 
friendly. He suggested that an auto 
accident patrol be formed similar to the 
fire patrol which the companies are tak- 
ing under advisement. 





A. & H. CLUB PLANS 

The New York Accident & Health 
Club has mapped out an active program 
for the months to come including the 
annual outing, June 20, at Robin Hood 
Inn, Upper Montclair, N. J., of which 
\. H. Schroeder, Ocean Accident, is in 
charge; an entertainment and dance in 
the Fall and the annual Christmas party. 
H. M. George, first vice-president, is in 
charge of arrangements for the affairs. 





JOINS A. A. BULLETIN 

George D. Fairleigh, assistant secre- 
tary of The Insurance Field in its Lou- 
isville head office, has resigned, effective 
June 15, to become managing editor of 
the American Agency Bulletin, succeed- 
ine R. P. Cahill, resigned. 

Mr. Fairleigh has been with The In- 
surance Field for the past ten years. 
He is also president of the Louisville 
Junior Board of Trade and advertising 
manager of the Louisville Convention 
and Publicity League. 


DISAPPROVE A. _L. RA RATE CHANGE 


The Virginia state corporation com- 
mission disapproved proposed changes 
in rates on automobile P. L. and P. D. 
coverage but agreed to give companies 

hearing on their petition for rate re- 
vision, setting June 11 for the hearing. 
Increases sought ranged from 4 to 23%. 


Retrospective Rating 
Plan Gains in Favor 


STATE ASS’NS FOR IT 
N. Y. Building Eaployers Favor Plan; 
Risk Research Institute Plan Lunch- 
eon Meeting on Subject 


AGENTS’ 


Several significant developments oc- 


curred this week in the retrospective 


rate situation, foremost among them be- 
ing the affirmative result of the canvass 
of the National Association of Insurance 
Agents on the poll of its state associa- 
tion governing bodies. “A substantial 
majority of these bodies have voted in 
favor of the plan,” it was announced on 
Tuesday by President K. H. Bair, Ex- 
ecutive Committee Chairman W. Owen 
Wilson and Secretary-Counsel W. H. 
Bennett following conferences in New 
York City. It was further said that the 
executive officers of the association will 
report the result of the vote of the goy- 
erning bodies of the states to the next 
annual convention at Pittsburgh in Sep- 
tember, in order that the convention 
may formally pass upon the principle 
involved. 


Favored by Building Trades Employers 


The retrospective rating plan has also 
met with the favor of the Building 
Trades Employers’ Association of New 
York. Its board of governors after an 
intensive study of insurance costs and a 
report made by its insurance committee, 
went on record as favoring the adoption 
of the plan. The governors have ad- 
vised the Superintendent of Insurance 
that this plan of rating may become 
available to all employers whose annual 
prennum is in excess of $500 at the-ear- 
liest possible date. 

\lso significant is the news of an 
open forum luncheon wg next 
Thursday, June 18, at Hotel Astor, New 
York, sponsored by the Risk Research 
Institute of New York. Here insurance 
buyers, agents, brokers and company ex- 
ecutives will have an opportunity to give 
their frank views on retrospective rat- 
ing. The subject will be introduced by 
John Biades, insurance adviser, who is 
program committee chairman of the 
Risk Research Institute. John G. Goetz, 
secretary-treasurer of the Institute, is 
in charge of luncheon reservations and 
can be reached at 30 Church St., New 
York. 





Cc. P. HAMILTON HONORED 

Clinton P. Hamilton, Fidelity & Cas- 
ualty borough agent in Brooklyn, 
twenty-five years with that company, 
was recently given a luncheon party at 
which Resident Manager H. V. Uping- 
ton presented him with the Old Guard's 
gold medal. 





Reports on the annual conventions of 
the two accident and health associations 
appear on Pages 36, 38, 41, 43 and 46. 
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Clyde W. Young —_— Fine Account 
Of His Stewardship As President 


Urges Conference to Go on Record for Only State Regulation 
of Insurance, Active Part in Safety Movement; 


Says Uniform Policy Adoption Isags 


A fine account of the well-balanced 
activities of the Health & Accident Un- 
derwriters Conference during the past 
few years together with a resume of his 
own stewardship and constructive sug- 
gestions for further Conference advance- 
Clyde W. Young, 


in his presidential 


ment were given by 
Monarch Life leader, 
address on the opening day of the thirty- 
fifth annual convention at Edgewater 
Beach Hotel, Chicago. Mr. Young com- 
plimented the organization on its im- 
portant milestone, “It is a trib- 
ute to any organization when eighty- 
three member companies stick to it, ap- 
its opportunities and recognize 


saying : 


preciate 
in it a goal for constructive work.” 

Appropriately Mr. Young also paid 
tribute to the record for stability made 
by accident and health companies during 
the depression years and was glad to say 
that there had been no attacks by an 
insurance conscious public which depre- 
ciated the value of accident and health 
insurance. Speaking for the small, well- 
managed companies, many of whom 
came through the depression with ex- 
cellent records, Mr. Young said: 


“Place in Sun” For Sound Small Co.’s 

“There is a place in the sun for the 
company financially sound, and _ small 
enough to maintain friendly personal 
relations with its agents. Such compan- 
ies can be of great assistance to the 
agent and contribute considerably to the 
business generally. It is not a question 
of how large you are in the accident and 
health insurance industry or how much 
volume you write. What really counts 
is how well you are administering those 
assets and whether the premium volume 
you are writing is of such a quality as 
to produce the most satisfactory under- 
writing results.’ 


A Leok Back; A Look Ahead 


fashion Mr. Young took 
problems under the major 
headings of legislation, taxation, conser- 
vation, underwriting, uniform policy 
phraseology, claims, the highway scan- 
dal (automobile accidents), and the 
agency outlook. He is convinced that by 
looking intelligently backward “we should 
surely be able to move intelligently for- 
ward.” Therefore, he felt that in con- 
templating the long-range future one 
should never forget that difficult and de- 
pressing experiences of the past have 
without exception been potent factors 
for progress. 

Discussing legislation he pointed to 
evidence of direct effort to nationalize 
in some manner superintendence and 
regulation of insurance companies. He 
said: 

“In spite of all the variable rulings 
and regulations there is an assurance of 
justice and the safeguarding of the pub- 
lic welfare under state supervision. 

“As a Conference, would it be desir- 
able to affirm a declaration in this re- 
spect? Many have the belief, in which 
I concur, that our Conference should 
take this step and emphasize its pref- 
erence for state regulation without any 
sort of Federal legislation governing the 
insurance business. 

“There is some indication that legis- 
lative trends during the next few years 
will be cause for alarm. The actual leg- 
islation, no doubt, 


In orderly 
up various 


will be substantially 
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the same as in recent years, but the sub- 
ject of social insurance, unemployment 
insurance, compulsory health insurance 
and old-age pensions will be agitated 
with increased fervor. It will be of vital 
importance that we watch closely these 
trends toward social insurance. 

“There is more need than ever for the 
provision of security against the haz- 
ards of life for all the citizens of this 


country. Our attitude in this respect 
should be constructive. Where the need- 
ed coverage is within the scope of the 


accident and health and life companies 
it is our duty to do the utmost to meet 
these needs, thus keeping ahead of social 
legislative thought and contributing to 
the country’s progress.” And in the 
case of insurance needs, such as unem- 
ployment insurance, which may not be 
within scope, Mr. Young suggested a 
broad and liberal attitude which will re- 
dound to the common good. 


Taxation and Conservation 


The speaker then told why insurance 
companies have been a favorite object 
of taxation by Federal, state and smaller 

governing bodies and said that one ar- 
gument in favor of such taxes is that 
they are easily collected. They are also 
painless because they are unknown to 
the policyholders. Yet they are just as 
real as if they were direct taxes. Com- 
paratively few of our policyholders or 
agents realize this. Mr. Young recom- 
mended: 

“The increasing demands in connec- 
tion with occupational and company li- 
cense fees and taxes imposed upon the 
companies by various municipalities must 
be watched and checked. The agency 
forces and policyholders should be urged 
to exert their best efforts toward the 
repeal or modification of excessive fees 
chargeable under ordinances in their re- 
spective localities. 

“The premiurhn tax, no doubt, is here 
to stay. Our position now in relation 
to other legislation, in this respect, 
should be defensive, opposing further ad- 
vances and carrying on an educational 
campaign to enlighten those who have a 
misconception as to the nature of these 
taxes.” 

Long an advocate of conservation of 


| : -i ‘& H. Week Results 


| Greatly impressed by the successful 
| observance of the 1936 National Ac- 
cident & Health Week Mr. Young 
said the Conference should be very 
proud of the work that has been done 
by the general committee, chairman- 
ship of which was assumed by the 
Conference “under the direction and 
inspiring leadership of Harold R. 
( ‘ordon.” He said: 

“This was a pioneering effort and it 
was the first year any really serious 
attempt has been made to publicize 
effectively the Accident and Health 
insurance business on a nation-wide 
basis. The committee worked hard 
and they deserve the commendation 
of everyone in the business. The 
| cuidance of this movement from a 
| central body and the coordination of 
| the ideas submitted by other groups 
will make National Accident & Health 
Insurance Week of greatest value. In 
| my opinion the Conference should ac- 








| cept this responsibility and assume 

the sponsorship of future observ- 
| ances.” | 
business, which he described as “simply 


common sense and in all its phases the 
demand of the hour,” Mr. Young said 
the struggle of the past few years to 
convert declining premium income into 
corresponding gain in business in force 
has widened the conception of the mean- 
ing and _ possibilities in conservation. 
While fifteen years or more ago it com- 
prised only those home office activities 
concerned with reinstating lapsed poli- 
cies the speaker explained that “we now 
realize that reinstatement is the very 
least important factor in conservation 


work.” He emphasized: 
“Conservation does not begin when 
the lapse occurs. Prevention is much 


more effective and today we look upon 
conservation as the means of preventing 
lapses before they occur. A company’s 
conservation thinking is based on the 
assumption that lapses start with the 
company’s judgment in the selection of 
agents and with the agent’s judgment in 
prospecting. 

“In the field of conservation and pre- 
venting lapses lies one of the great fu- 
ture opportunities of the accident and 
health business.” 

Agent’s Part in Underwriting 

Mr. Young emphasized that for some 
time to come neither excess interest on 
investments nor operating cost reduction 
can be expected to contribute largely to 
operating profit. He declared that the 
companies’ greatest asset today is the 
host of agents working to secure that 
necessary underwriting profit while the 
largest liability, the biggest drag a com- 
pany may have, is the careless, indiff- 
erent agent, the one merely bent on 
chasing and “grabbing off” commissions, 
the one who fails or chooses not to be 
an underwriter, who will not carefully 


select his risks, but, unmindful of his 
company’s welfare, hands in the unde- 
sirable business. He continued: 


‘Good agents always give us good bus- 
The test of the agent is his bus- 
(Continued on Page 46) 


iness. 





A. & H. Progress 


Viewing accident and health prog- 
ress made in the past year President 
Young emphasized: “The accident 
and health business has kept pace 
with the times in offering broader 
| coverages to the public. During 1935 
| many companies brought out new 
| hospital and surgical benefits. Man- 
| ual simplification, sponsored by the 
Conference, is another recent step 
| forward. Restrictions are being re- 
| moved from policies in so far as it is 
| in the interests of the policyholders 
| as a whole.” 
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Owen’s 13 Keys to Success 
Makes Big Hit at Meet 


“Thirteen Keys to Success,” the inspi- 
rational address which Ernest W. Owen, 
Detroit branch manager, Sun Life of 
Canada, has delivered so successfully at 
many conventions around the country in 
the past few years made a big hit at the 
opening session Wednesday of the con- 
vention of the Health & Accident Con- 
ference. Drawing upon history, poetry, 
philosophy and psychology to drive home 
his points Mr. Owen held close atten- 
tion as he developed his theme. 

His thirteen keys are these: the Key 
of time, key of knowledge, key of imag- 
ination and vision, key of enthusiasm, 
key of work, key of will power, key of 
concentration, key of a philosophy of 
life, key of ‘opportunity, key of faith, 
key of cooperation, key of achievement, 
and lastly, the key of success. 





83 MEMBER COMPANIES 


Their Total Premiums in 1935 Were 
$65,100,000; Total Claims $38,400,- 
000; 59% Loss Ratio 

President C. W. Young observed in 
his address that the Conference, thirty- 
five years old, has some eighty- 
three member companies transacting at 
accident or an accident and health insur- 
ance business. It is not only the oldest 
but in point of membership the largest 
association of its kind in this country, 
he said. 

In 1935 Conference companies collected 
$65,100,000 in net premiums against 
900,000 in 1934, a gain of $3,200,000. And 
a total of $38,400,000 was paid out in 
claims in 1935 by these companies com- 
pared with $36,800,000 in 1934. The loss 
ratio last year was 59% compared with 
594% in 1934. Mr. Young further noted 
that out of the thirty-six companies 
writing $1,000,000 or more of accident 
and health premiums in 1935, nineteen 
are Conference members, and sixteen 
companies, of which eight are Confer 
ence members, wrote more than $2,000 
000, he said. 


now 





MEAD’S SPEAKING TOUR 
W. Dwight Mead, president, National 
Accident & Health "Association, left Se- 
attle May 20 to attend this week’s Chi- 
cago convention and spoke en route at 
Salt Lake City, Denver, Kansas City and 
St. Louis. 
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nn. @ A. Underwriters 


D. Ww. Gordon’ s Able Talk 
On Co. Investments 
VIEW ON HIGHEST GRADE BONDS 
Discussed Effect ‘@ Chem in Money 
Rates on These Bonds and How Its 
Adverse Effect May Be Cushioned 


David W. 
Monarch Life, to- 


Chicago, June 3. Gordon, 
investment secretary, 
day told the Conference 
Beach Hotel that he 


contributing factor of 


convened in 
Edgewater knew 
of no. single 
public 
health 


company than a sound investment policy 


greater importance in meriting 


confidence in an accident and 


for today and tomorrow. He _ empha- 


sized—and there was general accord with 
his statement—that such confidence in 
one soundly financed and managed com- 
pany ripples outward to benefit each 
member organization of an association. 
It was therefore Mr. Gordon’s purpose 
to discuss how best to handle problems 
confronting 
fvestment of their funds and this he did 


in an able fashion. But in recognition 


insurance companies in the 


of the diversity of interests within the 
Conference he restricted his discussion 
to certain phases of policy adapted to 
companies engaged to a major extent in 
accident and health underwriting. 

In opening the subject Mr. Gordon 
said the requirements of the Conference 
group form the foundation for any in- 
vestment policy. Contracts are for a 
short period, renewable either annually 
or more often against which only limited 
reserves are required, sufficient funds 
must be readily available to meet unex- 
pectedly heavy claims due to epidemics, 
seasonal claim peaks, and liquidation of 


reserves due to declining income; an 
earning power from investments, suf- 
ficient to carry the company safely 


through a protracted period of heavy 
loss ratios, must be maintained; as well 
as a list of securities, the quality of 
which is such as not only will inspire 
confidence in policyholders but will also 
minimize loss in case of forced sale. 


Stresses Safety of Principal 


In meeting these specifications Mr. 
Gordon directed attention to the highest 
grade bonds and in this connection dis- 
cussed the effect of a change in money 
rates on such bonds. He felt that to- 
day’s yields, lowest in more than a gen- 
eration, coupled with present and pros- 
pective taxes, both Federal and state, 
furnish evidence of a misalignment be- 
tween net income and purchasing power. 
It was thus inferred from his remarks 
that he favored avoidance of the highest 
grade bonds at the present but, he said: 
“It is my belief, however, that a mini- 
mum of 50% of all bonds in each com- 
pany’s account should be devoted to 
those issues which stress safety of prin- 
- 3 - ; P 
cipal as their primary attribute. 

Because the highest grade bonds are 
selling at abnormally high prices Mr. 
Gordon suggested consideration of ways 
to cushion the adverse effect of a basic 
change in money rates. He said in part: 

“Rather than yield to the temptation of re 
placing called bonds with securities of lesser 
quality, serious thought might be given to the 
reinvestment of a portion of the proceeds in 
intermediate maturities. Such a step permits a 
later reinvestment, in the same or similar issues 
for a longer period and a probable downward 
revision in average prices. 

“In addition, the well-diversified purchase of 
high-grade bonds selling above the call prices 
and on which there are no computable yields 
to their respective earliest call dates. is con 
sidered to he a reasonable course to follow for 
some part of available investment funds. Such 
a step is predicated upon the knowledge that 
it is a physical impossibility to refund all bonds 
of this type in a short space of time. 

“There are also a considerable number of 


callable only after one to five years, 
which may be purchased on a definite yield hasis 
to their respective fixed call dates.” * * * 


President-Elect 





GEORGE R. KENDALL 


Chicago, June 4.—George R. Kendall, 
will be 


elected Conference president at tomor- 


president, Washington National, 


row’s closing session, following the cus- 
tom of elevating the executive committee 


chairman to the highest office. Long 


Ken- 
dall is ideally qualified for his new honor. 
Twice he has been president of the In- 
dustrial Insurers’ Conference. He is now 
on its executive committee. He and his 
brother, H. R. Kendall, chairman of the 
board, run the Washington National 
which today has nearly five million as- 
sets and claims 1,000,000 policyholders. 
The company celebrates its silver anni- 
versary this fall in its new home at 
Evanston, III. 


active in association affairs, Mr. 





E. H. NEUMANN ILL 

E. H. Neumann, vice-president, Great 
Northern Agency, Inc., of Detroit, rep- 
resenting the Great Northern Life of 
Wisconsin, who was slated to take part 
in a sales demonstration at the annual 
convention this week of the National 
Accident & Health Association in Chi- 
cago, could not attend because of a sud- 
den illness. 


Conference 


Meeting 


Earning Value of Human Life Is 
Stressed By Behrens in Welcome 


Chicago, June 3—Herman A. Behrens, 
president, Continental Companies — of 
Chicago, gave the formal address of wel- 
come as the Conference’s  thirty-fifth 
annual convention opened this morning 
in Edgewater Beach Hotel with one of 
the best attendances in recent years 
Mr. Behrens called the program one of 
the most important ever scheduled by 
the Conference, his own part in it being 
to impress upon his audience the great 
opportunities now presented to those en- 
eaged in the accident and health busi- 
ness. 

After developing at some length the 
thought that “never before in the his- 
tory of this country has the earning 
value of human life been impressed so 
forcibly upon the entire working popu- 
lation of the country,” Mr. Behrens 
spoke of the protecting influences de- 
rived from income insurance. He said 
it protects against the temporary and 
partial loss of the earning power of 
human life; that it bears the same rela- 
tionship to life insurance that the par- 
tial loss by fire bears to fire insurance. 
He featured the fact that Federal and 
State governments have spent literally 
billions of dollars and are still spending 
them in order to provide men with the 
opportunity to work and the opportunity 
to get returns on their greatest and in 
many cases their sole asset, namely, 
earning power. Further billions will be 
spent to assure an income in lieu of 
earnings to those who by reason of age 
can no longer earn. In Mr. Behrens’ 
opinion “nothing could be more forceful 
than these facts to impress upon those 
who have the opportunity to work the 
importance of protecting earnings 
against loss through accident or sick- 
ness. * * *” ° 

Popular Golf Tournament 


On the previous day a golf tournament 
at North Shore Country Club, well at- 
tended, gave its full share of competitive 
activity to those participating. Cars had 
been provided for all who came from 
distant points with intention to partici- 
pate or watch the tournament. The 
prizes had been arranged for by L. D. 
Cavanaugh, executive vice - president, 
Federal Life, chairman of the committee, 
and placed on exhibition until the ban- 
quet Thursday evening. 


Through the foresight of Executive 





this winter said: 


business.” 


better. 





Training Counts 


One successful agent who attended a Monarch Sales School 


"| have learned more in these classes than 
in my past three years in the field selling 


His record of sales in the two months following comple- 


tion of the course proves that it makes good producers 


MONARCH 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 


Life—Accident and Health Insurance 











Secretary Harold R. Gordon in devising 
a most efficient system of registering 
the delegates, guests and newspaper men 
there was no confusion. He had pre- 
pared badges for each registrant, im- 
printed—not typewritten—with the name 
and connection of the individual identi- 
fied, and in different color the Confer. 
ence name. These were contained in a 
suitable envelope along with the official 
program and other details. This en- 
abling factor of advance registration 
made it easy to take the golfers, who 


were guests at the Edgewater Beach 
Hotel, to the suburban club. dinner 
at the club concluded the day’s ae- 
tivities 


Convention Sidelights 


Dr. J. R. Neal, medical director, Al- 
liance Life of Peoria, Ill, a past presi- 
dent of the Conference and of the med- 
ical section of the American Life Con- 
vention, took the place of Henry E, 
McCurry of Detroit in presenting the 
golf tournament prizes at the banquet. 
Due to his daughter’s graduation from 
school the same evening Mr. McCurry 
could not attend. j 

* * * 

George F. Manzelmann, vice-president, 
North American Accident, led the round 
table discussion on “Uniform Phrase- 
ology” which provoked much interest. 

* * OK 

Dr. W. A. Granville, 
lications, Washington 
editor of its Review, a distinguished 
figure, is making a platform appearance 
this morning. His subject is “House 
Organs.” 


director of pub- 
National and 


* * * 

Chester W. McNeill, president, Massa- 
chusetts \ccident, is retiring from the 
Conference executive committee. He is 
one of the wheelhorses of the organi- 


zation, a past president and highly re- 
varded. 
x ok ok 
Roy ID. Long, manager, Great North- 
ern Life, Detroit, replaced E. H. Neu- 


mann of the same office, in the sales 
demonstration with Floyd Holdren, Mu- 
tual Benefit H. & A., staged by the Na 
tional Association. And at the latter 
group’s luncheon Tuesday a_ surprise 
came to the'more than 150 present in 
the person of David P. Livingston, 
Chicago broker, who appeared tickled to 
talk to and with men grown up in the 
business while he was just old enough 
to have been in the front line trenches 
during the World War. 

a * * 

No managers’ convention is complete 
without an idea from “Count” Mueller 
of Milwaukee. He told of a “honey” 
campaign that was a honey. Wives, 
sweethearts and mothers received a 
honey dish with a letter about the fine 
work their “best loved” was doing in a 
contest. 

Legal Session 

Thomas Watters, Jr., general counsel, 
Inter-State Business Men’s Accident of 
les Moines, presided over yesterday's 
legal session, program for which was 
built around the agent in his relation- 
ship to his company in soliciting busi- 
ness, acceptance of premiums and hand- 


ling of losses. Speakers were H. N. 
Lukins, general counsel, Washington 
National, and J. F. Kutak, counsel, Fed- 
eral Life. . 


R. K. METCALF’S TALK 
Robert K. Metcalf, Connecticut Gen- 
eral Life claim manager, who is presi- 
dent of the International Claim Associa- 
tion, addressed the Conference yester- 
day on “We Go Investigating.” It 1s 

reviewed on Page 13 of this issue. 
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H. & A. Conventions in Chicago 








Flect H. ry Cunnington to 
Head Nat’l A. & H. Ass’n 


H. A. Cunnington, Aetna Life in 

Cleveland, was elected president of the 
National Accident & Health Association 
at its closing session in Chicago this 
week. A. D. Anderson, € ontinental Cas- 
nalty, was elected first vice-president ; 
A. M. Holtzman, Colorado Life, second 
vice-president; G. B. Chandler, General 
\ccident, national secretary. 
“The invitation of E. H. Mueller, Pa- 
cific Mutual, to hold the 1937 convention 
in Milwaukee was accepted, dates to be 
determined later. 

President Cunnington named E, H. 
Mueller and Executive Secretary Fergu- 
son to serve on the committee for Na- 
tional Accident & Health Week after 
the convention had unanimously adopted 
4 resolution of appreciation of Harold 
R. Gordon’s work in the 1936 campaign 
with the recommendation that it was 
the hope and sense of this association 
that Mr. Gordon should again handle 
the National Week in 1937 as general 
committee chairman. 





“BE YOUR OWN BOSS” SKIT 


Miss Olivia Orth, under whose direc- 
tion the skit “Be Your Own Boss” was 
staged so successfully at the Wednesday 
afternoon agency management session, 
has created a unique position for herself 
at life insurance conventions in the past 
few years as stager of small plays put 
on by the conventioneers. A former 
professional actress, Miss Orth first came 
into the insurance picture as director of 
a few skits that had been written by a 
home office official for a life insurance 
convention. The idea clicked and she 
has since done the plays for company 
conventions all over the country. 





Employers’ Jubilee 
(Continued from Page 35) 


The original United States managers 
of the Employers’ Liability were George 
Munroe Endicott and Frank Gair Ma- 
comber. Mr. Endicott was attracted to 
the name of the Employers’ Liability 
Assurance Corp., Ltd., when he was vis- 
iting in London and, referring to “em- 
ployers’ liability” as a new wrinkle, he 
arranged to represent the corporation in 
the United States. 

In 1899 Samuel Appleton and Walter 
Tracy Dana became the United States 
managers of the Employers Liability. 
Samuel Appleton, to whom the Samuel 
Appleton Building, housing the United 
States administration offices, is a lasting 
tribute, following the resignation of Mr. 
Dana, became the sole manager and at- 
torney for the United States, January 1, 
1903. On May 1, 1926, Edward C. Stone, 
long associated with the Corporation, 
first as counsel and then as associate 
manager, succeeded Mr. Appleton, who 
resigned after many years of pioneering 
service in building up liability insurance. 
As of January 1, 1936, Mr. Stone was 
appointed to the newly created position 
of United States general manager and 
attorney, and S. H. Palmer, up to that 
time a manager of the corporation at its 
head office in London, was made United 
States manager. F. P. Horton and A. B. 
Poor, both of whom had been long asso- 
ciated with the United States branch of 
the corporation, were promoted to the 
positions of treasurer and deputy mana- 
ger and executive underwriter and dep- 
uty manager respectively. 

In discussing the reason for the for- 
mation of the Employers’ Liability, the 
company in a story about the Employ- 
ers’ group—Employers’ Liability, Em- 
plovers’ Fire, American Employers’— 
Said: 

“Prior to 1880 in England the common 
law covered the legal relations between 
master and servant. Under it, employes 
of all grades were fellow servants, and 
the employer was not responsible for 


TESTIMONIAL TO A. E. FORREST 





North American Accident Leader and 
Founder in Reminiscent Mood; Golden 
Anniversary of His Company 
Although he has been ill recently, Al- 
fred E. Forrest, president and founder 
of the North American Accident and 
one of the charter members of the H. 
& A. Conference was on the job this 
week, a keen observer of convention ac- 
tivities. Under his guidance the North 
American has become one of the best 
known accident companies in the coun- 
try, with thousands of representatives, 
hundreds of employes. It has reached 
the point where it is paying $1,000,000 a 
year to its disabled policyholders or 
their beneficiaries. This is its fiftieth 
anniversary year and qualifying agents 
will join this Fall with home office ex- 
ecutives in a big “homecoming” party in 

Chicago. 

Mr. Forrest became reminiscent as he 
talked with The Eastern Underwriter 
representative this week recalling the 
early days of the Conference. V. D. 
Cliff, Federal Life & Accident, is one 
of the few original organizers still ac- 
live; another early member is C. W. 
Ray, Hoosier Casualty. He said that 
the late C. H. Bunker, Metropolitan 
Accident, had named it the Detroit Con- 
ference. 

“‘Switching’ was one of the ills that 
made us get together. It was a case of 
self-protection for each company,” he 
emphasized. 





injuries caused by defects in machinery 
and premises if the injured person knew 
of them or should have known of them 
by reasonable observation. 

“The workmen felt the injustice of the 
situation and in the early 1870’s began 
to voice their objections. As a result a 
thorough investigation was made and 
the English Parliament admitted, in 
1880, that under previous practices the 
workmen had not been treated fairly. 
To remedy the situation, they passed in 
1880 the English Employers’ Liability 
Act, under which an employer became 
responsible for damages within a certain 
limit for the negligence of a superin- 
tendent or for defects in premises or 
machinery which caused an injury to a 
workman. 

“Up to the time that this act was 
passed, there was no insurance company 
that insured an employer's liability for 
injury to an employe, there being little 
need or call for such business. But the 
Employers’ Liability Act changed the 











99 John Street 


CAPITAL . . 
a 


Reserve for Losses . 
All Other Liabilities 
TOTAL ASSETS . 


d 


ce AMERICAN 


Re-Insurance Co. 
Robert C. Ream. President 


DECEMBER 3ist, 1935 


Voluntary Catastrophe Reserve 


NOTE: Securities carried at $690,943.75 in the 


. New York 


$1,000,000.00 
4,044,764.57 
500,000.00 
3,527,772.91 
1,407,161.92 
10,479,699.40 


. . . 


. . . 


4 





above are 


as required by law. 








CASUALTY RE-INSURANCE 



































Keen Interest in Pa. Insurance Days 


The 1936 Pennsylvania Insurance Days 
of the Insurance Federation of Penn- 
sylvania, which is meeting June 4, 5 and 
6 at the Bellevue-Stratford Hotel, Phil- 
adelphia, promises to be one of the out- 
standing insurance gatherings of the 
year. From all indications the registra- 
tion will come close to the 4,000 figure. 
At least 2,000 alone are expected to at- 
tend the industrial life conference this 
morning. 

Interest in the three-day convention is 
keen in Philadelphia insurance circles. 
Cards advertising the affair are in win- 
dows throughout the district. The pro- 
gram is outstanding with prominent 





status of an employer and an employe. 
The possibilities and the probabilities of 
endless litigation as a result of this act 
were apparent to English business men 
and manufacturers. A gentleman by the 
name of L. Salomons, living in London, 
took the initiative towards providing in- 
surance for the new kind of legal lia- 
bility. He had little difficulty in inter- 
esting men of influence and experience 
in the business world with the result 
that on October 25, 1880, the World’s 
Pioneer in Liability Insurance was in- 
corporated, a charter being procured un- 
der which it was authorized to transact 
every kind of insurance. The Employ- 
ers’ Liability Assurance Corporation, 
Ltd. now well and favorably known 
throughout the world, had come into 
being.” 
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speakers and with the subjects, in -the 
main, selected by agents of the state 
themselves in a questionnaire sent out 
by the Federation. 

200th Anniversary of Fire Protection 

The conclave also will observe the 
200th anniversary of the birth of fire 
protection in the United States—the 
Union Fire Co., first volunteer fire com- 
pany in America, having been started 
in Philadelphia in 1736 by Benjamin 
Franklin. There will be an educational 
exhibit of historical fire marks, relics, 
etc. In addition the Philadelphia Fire 
Department planned to stage a fire fight- 
ing demonstration in the business district 
just before the official opening of the 
convention. Then on Saturday after- 
noon it will give a waterfront fire fight- 
ing exhibition. 

The dinner in honor to William H. 
Kingsley, president of the Penn Mutual 
Life, tonight will be broadcast in part 
by Station WFIL, which station will 
carry the proceedings from 9 to 9:30 
p. m. 

Golf playing delegates will have an 
opportunity of playing on the famous 
east course of the Merion Country Club, 
the course over which Bobby Jones 
completed his “grand slam” of golf. The 
golf tournament will be held on this 
course on Saturday morning. 

Philadelphia daily papers already are 
giving considerable space to the affair, 
advance stories having been carried Sun- 
day, Monday and Tuesday, with other 
stories scheduled for the rest of the 
week. In addition the Evening Public 
Ledger ran a feature story on Philadel- 
phia as an insurance district and as the 
“cradle” of insurance and fire protection, 
tving in with the Pennsylvania Insur- 
ance Days. 

John A. Stevenson General Chairman 

The Insurance Days officially opened 
with a luncheon conference yesterday, 
called to order by John A. Stevenson, 
Penn Mutual home office agency mana- 
ger, who is general chairman of the con- 
vention. He presided during the address 
of Mayor Wilson and that of “Jim” 
Murray of Pittsburgh. Then Insurance 
Commissioner Owen B. Hunt took over 
the chairmanship of the program ar- 
ranged by the Accident & Health Club 
of Philadelphia. 

This part of the program will have 
addresses by Dr. S. S. Huebner and J 
R. Duval, originally given during Na- 
tional Accident & Health Week and re- 
peated by request, and a paper by John 
F. Leibig, president of the Accident & 
Health Club of Philadelphia, on “New 
Opportunities in the Income Protection 
Field.” 

The regular Federation annual meet- 
ing will follow the luncheon conference 
Last night all of the delegates were the 
guests of the Philadelphia Health & 
Accident Alliance at a smoker. William 
B. Corey, chairman of the committee, 
arranged a splendid program of enter- 
tainment for the occasion. 
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By FRANK G. MORRIS 








President, Standard Surety & Casualty 


Desk Disease 


Undoubtedly it is poor taste to talk 
about a neighbor. But you will never 
recognize the company! 

Over coffee cups and green apple pie 


we talked with a home office insurance 


man. Dissatisfied. He wanted to change 
jobs, to work for a company which 
would, occasionally, consider some of his 
ideas, a company that was, as he put it, 
“more than a clearing house for big- 
otries.” 

Day after day he had tried to put new 
life and cordiality into commonplace 
routine. He had tried to make agents 
feel good about his company, to make 
field contacts more friendly, and to get 
his superiors to see and understand 
something of his point of view—less 
shun-light and more sun-light. 

It wasn’t working out. It was feared 
his ideas might be interpreted as free- 
and-easy, undignified. He was reminded 


not to forget the decorum and dignity 
of the company’s position. There is an 
old saying that prejudice squints when 
it looks and lies when it talks. 

New ideas bumping up against an old 
organization with firmly entrenched pre- 
judices! It is a tough assignment for a 
young executive. Shut-mindedness is a 
common malady that creeps over an or- 
ganization and little by little paralyzes 
its brain. 

It is Desk Disease! 

We gave him a job, because his ideas 
and our policy sound very much alike. 
We buy our rubber stamps from the 
stationery store, not an employment 
agency. 

We too, believe in friendliness, cor- 
diality, a frank and open understanding 
with our field friends. We suspect he 
will do a fine job with us. 


ee 


Why Wisconsin Supreme Court Ruled 
Insurance Void On “Newspaper” Policy 


Automobile underwriters . throughout 
Wisconsin have been put to great pains 
in clearing up misunderstanding in the 
public mind of a recent decision of the 
Wisconsin Supreme Court in which the 
Great Northern Life was absolved from 
liability to pay a claim under a $1,000 
“newspaper” accident policy because the 
policyholder at the time of his accidental 
death was driving an automobile not yet 
licensed for the then current year and 
thus operating it unlawfully in violation 
of the terms of the policy, a limited con- 
tract sold at the usual small rate. 

The Great Northern’s defense was that 
although state officials had extended the 
deadline for requiring automobile licenses 
as an emergency measure, the law fixes 
February 1 as the limit and the officials 
have no legal right to change or waive 
the law. When the decision because 
public through newspaper accounts, un- 
derwriters were fairly besieged with in- 
quiries about reports that policyholders 
are not protected by their insurance if 
they are driving their cars with 1935 
license plates until the March 1 extend- 


ed deadline. This led to the following 
announcement in in newspaper display 
advertisements sponsored by eight of the 
leading Milwaukee underwriters: 
Newspaper Ad 

“The recent Supreme Court ruling de- 
claring insurance void due to the fact 
that the state has no legal right to ex- 
tend auto license deadlines does not ap- 
ply to automobile insurance. This de- 
cision was made only on an accident 
policy. The companies represented by 
the insurance agencies listed below do 
not have in their auto coverage con- 
tracts a technicality such as was handed 
down by the Supreme Court. Any claims 
against these companies will be handled 
regardless of the fact that the insured 
car has or has not a current license. 

“These insurance companies have been 
built on the foundation of the soundest 
principles of integrity, fair-dealing, and 
satisfactory claim adjustments for many 
years. They pledge strict adherence to 
the continuation of such principles and 
service, and will not stand idly by and 
see these principles shattered!” 








Falvey on Surplus Tax 


] 

One of the most effective argu- 
ments against the proposed corpor- 
ate surplus tax bill in Congress was 
given recently by T. J. Falvey, pres- 
ident Massachusetts Bonding, who 
urged that all insurance interests 
should make known their sentiments 
relative to the economic undesira- 
bility of the tax. A featured pas- 
sage from President Falvey’s mes- 
sage given wide circulation in the 
Concentrator, follows: 

“Any proposal to discourage by 
special taxes the accumulation and 
maintenance of strong surpluses by 
insurance companies is an attack on 


fundamental principles. It must 
weaken the security of insurance 
protection purchased to _ provide 


financial relief in time of need, dis- 
tress, illness or death. Adequate 
surplus is the bulwark against those 
periods which no line of insurance 
can escape when losses are concen- 
trated. Out of surplus come required 
reserves in times of heaviest de- 
mands. So is the policyholder as- 
sured of his protection and so is the 
stockholder assured of the safety of 
his capital investment. All who have 
at heart the stability of the great 
institution of insurance should co- 
operate to make known to the law- 
makers the unwisdom of any attack 
upon the ability of the companies to 
meet in full contractual obligations 
to their policyholders.” 


Youth Sued for $65,000 But 
Got $1,500 in Circus Injury 


Herman Broyles, 15 years old, St. 
Louis circus enthusiast, peeked through 
the traditional hole in the tent when 
Ringling Brothers-Barnum and _ Bailey 
show came to town and the bouncer 
struck him in the eye with a stick. Her- 
man’s eye was injured and he sued the 
circus company for $65,000 and his par- 
ents sued for $15,000. When the case 
came before Federal Judge George H. 
Moore recently he approved of a settle- 
ment which Ringling Brothers-Barnum 
and Bailey will pay $1,500, of which 
$1,000 will be held in trust in a bank until 
he is 21 years old and $500 goes to his 
attorney. 











U. S. F. & G. PROMOTION 
Harry Prevost, for more than thirty 
years with the U. S. F. & G.,, has re- 
cently been selected to succeed the late 
W. B. Hill as superintendent of the 
home office accident and health depart- 
ment. Mr. Prevost has been in that de- 
partment since 1915. H. Albert Petz 
has been made assistant superintendent. 





IF RATES WERE LOWER — 


You could sell more automobile liability insurance. 
Reduced accidents means reduced rates. 


Sponsor safety work in your community. 


BANKERS INDEMNITY 
INSURANCE COMPANY 


NEWARK, NEW JERSEY 


Casualty Affiliate of The American Group 
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A. &9 A. Association 


an Put ae on wa 


Stimulation and Agency Recruiting 


Delegates Greeted by C. H. Davis; W. D. Mead Presides; 
Speakers Include E. H. O’Connor, J. E. Powell, H. A. Cun- 
nington, W. F. White, A. M. Holtzman, R. H. MacKinnon 


W. Dwight Mead, general agent, Pa- 
cific Mutual Life in ‘Seattle, who is pres- 
ident of the National Accident & Health 
\ssociation, presided at the opening ses- 
sion of the seventh annual convention 
which | was held Tuesday and Wednesday, 
June 2 and 3, at Edgewater Beach Hotel, 
Chicago, simultaneously with the thirty- 
fifth annual gathering of the Health & 
Accident Underwriters Conference. Fea- 
tured subjects discussed by top-notch 
speakers at the morning session includ- 
ed: Recruiting Agents—E. H. O’Connor, 
United States Casualty ; Training Agents 
—J, E. Powell, vice-president, Provident 
Life & Accident of Chattanooga, and 
Stimulating Sales—H. A. Cunnington, 
manager, accident department, Aetna 
Life in Cleveland. 

Having addressed four enthusiastic 
meetings en route to Chicago at which 
local associations are in the building 
stage, President Mead needed no urging 
in giving the convention a close-up view 
of their progress. The first was a skele- 
ton organization session in Salt Lake 
City at which Joseph P. Butler, Aetna 
Life, acted as temporary chairman. Then 
Mr. Mead “sat in” on association meet- 
ings in Denver, St. Louis and Kansas 
City, addressing in the latter city an- 
other skeleton organization presided over 
by R. J. Costigan, Business Men’s As- 
surance, temporary chairman, and with 
John Miller, Columbian National Life, 
temporary secretary. 


C. H. Davis Gives Greeting 


Charles H. Davis, recently elected 
president of the Chicago A. & H. As- 
sociation, was introduced by President 
Mead as the man who would introduce 
Mr. O’Connor, the first speaker. But 
before doing so the Chicagoan extended 
greetings to the convention. He said 
that the purpose of exchanging ideas 
supersedes all efforts to exchange dol- 
lars because ideas properly assembled 
and used spell coinage not only of money 
but of good will. Therefore, “on 
behalf of the Chicago Association we 
are here to get better acquainted, to 
make it worth while for all of us and 
the business of accident and health in- 
surance in general through the public 
we plan to serve.” 


O’Connor on Recruiting 


E. H. O’Connor, United States Casu- 
alty, who is governing wane yr chair- 
man in the Bureau of Personal A. & H. 
Underwriters, was the first pl and 
his subject was “Recruiting of Agents” 
which he treated from his own experi- 
ence. He emphasize that this problem 
is not one of securing new men to sign 
agency contracts but getting the right 
type who will produce a sufficient vol- 
ume of profitable business to justify their 
appointment. The success of any com- 
pany, he said, can be no greater than 
the success of its agents. “Therefore the 
most important question we have to deal 
with is the securing, selecting and train- 
ing of the agents,” he insisted. 


Mr. O’Connor is convinced that the 
Sreatest recruiting success lies with the 
life insurance salesman who is trained 
to appeal to the personal element; to 
Create the desire to buy, and who has 
acquired the happy faculty of talking 
Personal insurance. Furthermore, the fu- 
ture of the accident business will attract 
him with its constant income on new and 
renewal business. Mr. O’Connor gave 
Several good ideas to get life men inter- 


ested in accident and health. He made 


a fine platform appearance. 
Cunnington on Stimulating Sales 


H. A. Cunnington, Aetna Life, who is 
first vice-president of the association 
and in line for the presidency, gave a 
good talk on “Stimulating Sales.” He 
argued that there should be a carefully 
laid plan which should be faithfully fol- 
lowed by the agent. “Sales managers 
should personally talk to each producer, 
having him set down a quota for the 
year, as each agent must have an ob- 
jective for the year’s production. Then 
you can add up a very desirable total, 
something worth while and just what you 
need to cover your overhead and satisfy 
your company,” he said. 

This speaker expressed himself decid- 
cdly in favor of contests, as “all agents 
have elements of sportsmanship,” but 
felt that the use of “a board showing 
names of all producers” should be 
placed “in the general office, never in 
the salesmen’s room even if some of the 
agents don’t want to be in the contest.” 
But with their names on the board, after 
the drive gets under way, they will begin 
to feel the pressure and start to produce 
in a quiet way. Mr. Cunnington be- 
lieves the hard worker should have a 
prize though he did not get the breaks 
and wrote only a fair amount of busi- 
ness. 

Because “agents cannot afford to pre- 
sent many border-line risks to their 
companies, they should be instructed to 
carefully choose their prospects,” said 
the speaker, who added that newspaper 
items regarding accidents and other data 
will cause salesmen to learn of more 
prospects. Claim payments will also de- 
velop prospects, from the “physician to 
the employers” route which is open to 
any agent. The speaker’s faith in pre- 
call letters to be sent out for agents 
was shown. He deemed a daily work 
program essential with an “average of 


Meeting 


fifteen calls a day or ssaiiaaliaas a 
week.” 
Stressing that a successful salesman 


must have a thorough knowledge of his 
line and be abundantly acquainted with 
human nature, Cunnington stirred his 
audience when he told them to always 
remember that even the best men fall 
into ruts and have let-downs in selling. 
At such time it is up to the sales man- 
ager to find the trouble, remedy the sit- 
uation and keep the salesman heartened. 
He cautioned: “Do not desert men and 
expect them to produce, and do not ex- 
pect them to work without pay. Do not 
leave a good agent, even when you know 
Le is a good producer, to root, hog or 
die, Se friendly with producers, not 
high-hat. And be sure that you do not 
ask him to divide commissions with 
you. Let him have it all and he will 
sing your praises.” 


J. E. Powell on Training Agents 


James E. Powell, vice-president, Provi- 
dent Life & Accident of Chattanooga, 
who followed Mr. O’Connor, was intro- 
cuced by President Mead as the south- 
erner who can see things from a national 
angle. Talking on “Training Agents” 
he observed that this is something con- 
siderably different from merely teaching 
men and women to solicit or write in- 
surance. He explained: “The true agent 
or producer, synonymous terms, is much 
more than just a producer of applica- 
tions and a collector of premiums.” Mr. 
Powell agreed with Webster’s definition 
of an agent as “one who exerts power 
or has the power to act,” and assumed 
“we are interested in training men and 
women to be really agents, with all that 
the term implies, and not merely solici- 
tors,” although in drawing the picture 
of the ideal agent he asserted “There 
never will be an ideal insurance agent, 
any more than an ideal physician, law- 
yer or merchant, not even mentioning 
home office men in the same breath with 
the ideal.” 

He declared that the good salesman’s 
first step is business production, the 
second, collecting the premium, equally 
as important. Getting the “app” is only 
half the sale. He told why the new 
agent must learn to be an underwriter 
and further said: 

“The well trained agént, who understands and 
acknowledges his responsibility in the matter 
of claims, can run rings around the best home 
office adjuster in the business in the handling 
of claims. Then, too, the average new agent's 


experienced competitor knows how to avoid 
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wholly unacceptable, target risks which can 


discourage a new man’s beginning. If we can 
help the new agent to replenish his supply of 
enthusiasm, we have definitely helped him to be 


a better salesman.” 


Holtzman on Pre-Approaches and 
Approaches 


Arthur M. Holtzman, manager, health 
and accident department, Colorado Life 
of Denver, who is a regional vice-presi- 
dent of the association, gave a splendid 
inspirational address on “Pre-Approaches 
and Approaches.” Giving a human in- 
terest twist to his introduction he com- 
menced : 

“Did you ever go to a ball game and‘ 
have your afternoon spoiled by huck- 
sters? Once in a great while you meet 
a salesman among this crowd. You'll 
recognize him as soon as you hear him. 
The huckster hollers: ‘Here’s the finest 
thing on the market.’ You and I, with 
many others, pass him by. We have our 
attention centered upon something of 
interest to ourselves. In the multiplicity 
of sounds around us his loud cry is mere- 
ly another noise. He does not attract 
our attention. What he has said was 
not of sufficient interest to us to appeal 
to our selfish instinct. We pass into the 
inner arena. The loud cry fades and is 
forgotten. It was merely a temporary 


interruption. The exercising of his vocal 
chords produced nothing but indiffer- 
ence. 


“We are, however, immediately in the 
presence of a salesman. How do we 
know? He is selling the same product 
but his approach makes us stop and con- 
sider. Why? Because he suggests profit 
to us. The appeal to self-interest is 
strong enough to make us want to hear 
more. We are desirous of enjoying self- 
satisfaction through profit. Let’s listen 
io him: 

“Keep your clothes clean.’ We stop 
and wonder will that be necessary. Guess 
it will be. Then this salesman follows 
up the interest he has aroused by com- 
pelling to action.” 

The speaker emphasized that the ob- 
ject of the approach is simply to sell the 
interview, to make the prospect want to 
hear what you have to say. “But he 
will not buy unless you indicate a pos- 

(Continued on Page 45) 
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Claim Association 


In Spotting Fakers a. 

The Baltimore Claim Men’s Associa- 
tion, Inc., is doing a good job in com- C 

bating fraudulent claims in that area. 
Edwin J. Paige of the Baltimore Transit 
Co, is this year’s president and D. E. 
Klein of the Globe Indemnity vice-presi- 
dent of the organization. In its vigorous 
efforts to discourage the so-called claim 
racket several interesting cases have 
been brought out in the open, none of 
which is more pleasing to the associa- 
tion than the case of John Henson, Bal- 
timore claim faker, who pleaded guilty 


Mot 











to obtaining money under false pretenses One 
and was jailed. the I 
This case was for the culmination of Confe 
a series of apparent fraudulent accident this ' 
claims for which Henson collected sums Conse 
of money at different times. On two sell, 
occasions he claimed to have slipped Sprinj 
upon oil while walking at or near auto- Muns 
mobile filling stations and on four other servat 
occasions he claimed he was backed into busine 
or struck by taxi-cabs at various loca- to 193 
tions in the city. According to testimony been . 
produced at his trial, Henson would ob- was t! 
serve a taxi-cab at an intersection in paid | 
the city at a definite time and would line. 
subsequently telephone the owner of the figure 
taxi-cab to the effect that he had been in ne 
struck by the cab. Upon checking own- when 
er of cab would find from his records appro 
that the taxi had been at the intersec- MERCANTILE premi 
tion mentioned at or near the time the estim: 
alleged accident but the chauffeur of the FIDE LITY invest 
taxi had no knowledge of the occur- — 
rence t 


Henson presented claim to Markel 
Service, Inc., in connection with such 
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an alleged accident on or about June {any Jocation. a pos 
25, 1935, which supposedly occurred at in any position and 4! m HE United States Fidelity and bee 
Calvert and Madison Streets, Baltimore. which commences OF + Tt 
However, in view of the suspicious char- ak following conditions: Guaranty Company announces re- na 
acter of the claim combined with the ja subject to ised M tile Fidelity Bond £ _ e, 
claimant’s past record, no adjustment g sability shall not exceed vise ercantile Fidelity na torms. mean 
was attempted but the entire matter was j—The eee? Te amount of insuren whict 
referred to local State’s Attorney J. the samen reo at any on He ono The new forms supplant those which wore 
Bernard Wells, who after a complete in- hereunder ; ability be cumule ve, P : 
vestigation promptly conducted prosecu- ehall te ee continue from year have been in general use for many _— 
2 ihe le thew ae than one premium be pais Mt id years. They should appeal strongly to os 
—_—— Yevfocrensee bo mace wi MS loyers b f their brevity and casie 
: or the employe OCCUPY more employers because o eir brevity an caine 
*-e Ce, oF . . 
Strange French Decision , position. freedom from technical verbiage. no 1 
The fact that an automobile is stol- me : before the feel 1 
en does not free its legal owner from Be 9-Loss must be discovered | termminati The introduction of these revised hand 
liability for damages caused it during Bi ration of three years from must be Ad c : : woul 
the time it was not under its control ve this insurance. oe : Mercantile Fidelity forms offers a real mone 
| but under that of the thief, the sage yhin fifieen days of m 
French Court de Cassation has held. Mrs three months aller do ‘ opportunity for greater development Mr 
cme Coemen hae ceaned grent con- i be ihe eee © ave te of this profitable business, which re- majo’ 
sternation among auto owners in - shall . io th 
France. The decision may lead to an mains on the books of the agent or tract: 
increase in the premium rate. a 
ot arene wbncrcnpemasinons broker year after year. — 
many 
: sever 
Foreign Notes G ie Ry come 
muni 
_The French “Aigle accident and all Q Q Q Q mone 
risks insurance company,” a member of UNITED STATES FIDELITY & GUARANTY COMPANY for | 
the “Aigle” (Eagle) group of companies, ie and 
has increased its capital by francs 1Y% with which is affiliated said 
million, according to a report by the «“ 


“La Semaine.” (1 French franc equal to 
U. S. $ 0.069.) 





P&G. FIRE : 
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Obligatory accident liability insurance Whil 
for all bicycle owners has been intro- Home Offices: BALTIMORE toler; 
duced in Switzerland. It would cost 3 thing 
Swiss francs (1 Swiss franc equal to a man) 
U. S. $ 0.326). Private pores le may Originators of the Slogan: good 
write - ara “We are not in “Consult your dgent or Broker as you would se 
favor of obligatory insurance of any ; ) ‘ ”% prod 
kind,” writes — Semaine, which re- your Doctor or Lawyer. and 
ports this item, “but must say that cyc- holde 
lists cause many accidents.” but § 

* * * 

The Swiss Alpine Club recently re- Th 
newed its accident contract with the alysi 
“Winterthur,” the “Zurich,” the “Hel- eee agen 
vetia Accident” and the “Switzerland.” maki 
During the years 1917 to 1934, writes the what 
Allgemeine Assekuranz Blatt, 293 acci- hold 
dents caused loss payments on Sfcs Mun 
1,887,000. As recently as 1934 the pol- had 
icy conditions were revised, as losses Six 1 
exceeded gross premium income by Sfcs wr 
12,000. 1935 is expected to show a loss grou 


of twice that sum. 
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Conference Meeting 








C. H. Munsell in Conservation Talk 
Analyzes Reasons for 1,000 Lapses 


Monarch Life Vice-President Estimates Lapsed Business as 
Involving Investment of $60,000,000; Gives Construc- 


tive Preventive Measures; Largely Avoidable 


One of the valuable contributions to 
the Health & Accident Rg ei 
Conference annual convention ys hicag 
week was the address reative 
given by Charles H. Mun- 
sell, vice-president, Monarch = _ 
Springfield, Mass. a nil 
Munsell built up a strong case ~ = 
servation in stressing the cost o bene 
business. In the past five lite 
to 1935 inclusive the volume of a. a 
been 50% greater than $172,000,000 which 
was the estimated total annual ag geo 
paid last year in the accident and h alth 
line. Figuring the most conservative 
figures for a company s net investment 
in new business, i. e. the initial deficit 
when it is placed on the books, as being 
approximately equal to one preter tod 
premium on the business, the spea er 
estimated that “our companies have an 
investment in this lapsed business of 
something like $60,000,000.” He said: 

“If by radical methods even one- 
quarter of the lapse could be prevented, 
we would face over the next five years 
a possible saving of $15,000,000 in hard 
earned surplus. Such a saving would 
surely justify consideration. 

“There is another loss less easy to esti- 
mate, which may be even greater. e 
mean the loss in prestige and good will 
which is caused by this excessive turn- 
over. Is any man a booster for accident 
and health insurance who once held a 
policy and dropped it? Is there any 
asset value in our former policyholders ? 
Is our job of building business any 
easier because of the huge number of 
citizens who have paid one premium and 
no more? If the truth were known I 
feel that the intangible losses which go 
hand in hand with a loss of premiums 
would prove more serious than the 
money loss itself.” 

Causes of Lapse Burden 

Mr. Munsell declared that the three 
major causes for lapse are (1) confusion 
in the public mind regarding policy con- 
tracts, thousands of them being limited, 
technically restricted forms; (2) indif- 
ference on the part of policyholders, as 
many a man who has paid premiums for 
several years without a disability often 
comes to feel that he has developed im- 
munity, that he is wasting his premium 
money, and (3) a helter-skelter scramble 
for business on the part of companies 
and agents on which point the speaker 
said: 

“Without question a large part of our 
lapse problem results from our attitude 
toward our agents. We have stressed 
production rather than_ persistency. 
While denouncing lapsation we have 
tolerated and even encouraged the very 
things which make it inevitable. How 
many commission schedules reward a 
good lapse rate or penalize a poor one? 
How many times do we say to a star 
producer. ‘Better let up on sales, John, 
and give more time to your old policy- 
holders’? No. We bemoan our lapse 
but glorify whirlwind production.” 


Analysis of 1,000 Lapses 
This brought the speaker to an an- 
alysis of 1,000 lapses, which writing 
agents themselves had assisted him in 
making. It was a revealing study of 
what is in the mind of the lapsed policy- 
holder and easily the high point of Mr. 
Munsell’s talk. In each case the policy 
had been discontinued within the past 

six months. The speaker said: 
“The reasons given fall into four main 
groups. Some of those who lapsed feel 
that they do not need or cannot afford 


this CW 
Conservation 


Quotes Socrates 

In seeking a more favorable public 
attitude toward the insurance institu- 
tion, which was the keynote of his 
address, Mr. Munsell said the advice | 
of wise old Socrates should never be 
forgotten. It was: 

“The first way to gain a good rep- 
utation is to endeavor to be what you 
desire to appear.” 

“Briefly, then, the goal of conser- 
vation is good will. The keynote is 
sincerity. Conservation is a construc- 
tive, creative undertaking. In this 
spirit let us conserve our business of 





accident and health insurance.” 
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the protection, others have become dis- 
satisfied with their particular policy and 
taken coverage elsewhere, another group 
is dissatisfied with some act or over- 
sight of the company, and the last group 
seems to place the blame on the agent. 
Those who showed that they no 
longer felt an acute need for the pro- 
tection accounted for 829, or 82.9% of 
the number checked. Of these, 634 said 
they could not afford it. Some were 
undoubtedly sincere. It seems, however, 
to be a human failing that we can afford 
those things which we really want. The 
majority of these lapsers could probably 
afford new automobiles and radios, even 
though they could not spare the money 
for the ‘fourth essential.’ 

“A total of 155, or 15.5%, were re- 
ported as ‘unemployed,’ in most cases 
temporarily. Forty lapsed policyholders 
reported frankly that they (or their 
wives) had decided that they did not 
need accident and health coverage any- 
how. From the evidence received none 
of the 829 bought protection elsewhere 
or are likely to reinstate. They have 


“ur 


been insufficiently sold on their need 
for it. é . 
“The second group recognized their 


need but disliked our particular policy. 
Twenty-three were reported as having 
taken a policy with another company; 11 
objected to specific clauses and provi- 
sions in our contract. The total for the 
group was thirty-four, or only 3.4%. 

“Another group offered no criticism 
of their policies but were dissatisfied 
with some act or attitude of the com- 
pany. Nine were displeased with our 
handling of claims and an equal number 
with the classification allowed. Sixty- 
four others were reported as ‘lost’ due 
to having moved and left no address. 
They represent, probably, a_ shiftless 
group with no strong convictions one 
way or the other. Lapses charged to 
the agent accounted for 5.5% of the 
total. They included twenty-six switch- 
ed through ‘business pressure,’ twenty- 
three who criticized some act of the 
agent and six who dropped because our 
agent left the company. 


Greater Part of Lapses Avoidable 


“To sum up: 829 lacked appreciation 
of need; thirty-four were not satisfied 
with the policy; eighteen were not sold 
on the company; fifty-five were not tied 
in with the agent, and sixty-four were 
‘ost’ for an unknown cause.” 

In Mr. Munsell’s opinion this analysis 
indicates (1) that the majority of lapses 
can be attributed to a lack of apprecia- 
tion of need for the protection; and (2) 
that the conservation problem is a sell- 
ing problem. Those who lapse have be- 
come unsold. He emphasized: 

“The fact that lapses involve the need 
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factor is encouraging. It means that all 
companies have a mutual problem and 
that we can attack it on common ground. 
It also, it seems to me, indicates that by 
far the greater part of our lapses are 
avoidable, because unquestionably the 
need is there. Our job is to make the 
need more permanently apparent.” 


Broad Approach to Selling Problem 


To get at the root of the problem, Mr. 
Munsell suggested: “Let us trace the 
lapsed policyholder back to our first 
contact with him. Once he was a pros- 
pect, wasn’t he? At least our agent so 
considered him. Then he became by 
stages an applicant, a new policyholder, 
possibly an old policyholder, eventually 
a delinquent and then a lapse. Some- 
where in the cycle he came to feel that 
he did not need the protection, or that 
he had the wrong policy, or that he was 
in the wrong company, or that the agent 
was no good. What did we do or leave 
undone that made him change his mind? 

“Often we never know, and if we do 
find out it is usually too late to do any- 
thing about it. But there is one thing 
we can plan for the future. We can 
take inventory of all the possible meth- 
ods of driving home to the applicant, 
the policyholder and the delinquent his 
need for the protection and the virtues 
of our policy, our company and our 
agents as tactors in meeting that need. 
We can at least substitute preventive 
medicine for the cure-alls and pain- 
killers we have been using in the past.” 

Taking first the prospect who becomes 
an applicant, Mr. Munsell listed the 
following methods of stressing need for 
the coverage: 

1) Advertising which features the “need” mo 

tive. 

2) Institutional publicity (A. & H. 

safety campaigns, etc.). 

3) Quoting the experiences of 

acquaintances, 
) Use of Statistics on sickness and injury. 
) Visual briefs, diagrams and selling “tools.” 
) Evidence in newspapers and outside sources. 
) Insisting on cash with the application. 

After the applicant has become a 
policyholder Mr. Munsell urged the fol- 
lowing for keeping the need idea alive: 

1) Personal delivery of the policy by the agent. 

2) A review by the agent of the reasons for 

buying. J 

3) A home office letter stressing need. 
Evidence of claims paid in the territory. 

A policyholder magazine citing need argu 
ments. 

6) Stressing importance of annual premiums. 

As to what can be done to clarify or 
make more lasting the applicant’s satis- 
faction with the contract he applies for, 

Ir. Munsell suggested: 

1. Advertising around the “high points” of 

the contract. 

2. A prospectus of 
terms. 

3. Thorough unbiased analysis of the policy 
by the agent. 
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Customer Research As 
Viewed by an Expert 


H. G. WEAVER OF GEN’L MOTORS 


Conventioneers Interested in His Defini- 
tion: A Tool For Developing Greater 
Human Understanding 
Customer research, a subject mentioned 
prominently by several of the speakers, 
came to the fore at the Wednesday after- 
noon session of the Conference when it 
was interestingly discussed by H. G. 
Weaver, directur, customers’ research 
bureau of General Motors Corp., who is 
today one of the most “talked-of” men 
in his line. Since 1921 Mr. Weaver has 
devoted his time exclusively to market 
analysis and consumer research; in fact, 
in 1925 he won a Harvard University 
award for advertising research. He was 
therefore thoroughly qualified to tell the 
health and accident conventioneers how 
customer research applies to insurance 

just as it does to industry. 

Mr. Weaver took his audience back to 
the old-fashioned shoemaker of 100 years 
ago and told how this manufacturer of 
the past performed more or less single- 
handedly most of the functions found in 
the large industrial institutions of to- 
day. He had no “sales department” in 
the modern sense of the words: he di- 
vided his time between designing his 
product, selecting the materials, produc- 
ing the goods and then selling them. His 
advertising, said the speaker, took the 
form of telling his friends and acquaint - 
ances how he was building his products 
and they in turn telling their friends, 
and whenever any service was needed he 
rendered it personally. 

“As against the lesser efficiency and 
higher costs of such a set-up he enjoyed 
a distinct natural advantage in being 
able to observe first hand the relations 
between his various duties and the ma- 
jor objective of his business, in fact the 
major objective of all business, namely: 
serving the customer in the way that the 
customer wants to be served.” 

Mr. Weaver described customer re- 
search as simply a tool for developing a 
greater degree of human understanding 
and said: 

“Just as a man consults an architect 
to design his home, so does he unhesi- 
tatingly tell him the various points that 
he wants taken care of in the plans 
Pooling interests in this manner results 
in desired attainment. The ‘human ma- 
chine’ element enters into it, just as it 
does in automobiles, for which we ask 
the benefit of the public’s ideas. * * * 
If a company can ascertain concretely 
and in detail just what its buyers would 
like to have, if it can build its products 
in conformity with these desires and 
design its sales and advertising messages 
so that they will definitely answer the 
questions that are uppermost in the mind 
of the buyer, obviously there will be a 
continued improvement in the merchan- 
dising processes and a broadening of the 
service rendered.” 








4. Recommendation by acquaintances with 


same contract 
5. Revision of contracts to clear up diffi 
culties. 
Combatting Indifference 
The speaker also gave a number of 
excellent suggestions for combatting in 
difference. He said: “Too many policy- 
holders have remarked: ‘All the company 
ever did for me was to send me a Dill 
for my premium,’ and our attitude has 
often been: ‘Why run for a street cat 
after you have caught it?’ Perhaps we 
should now try to combat this feeling 
of indifference. The following ‘are a few 
possibilities : 
1. A _ Policyholder’s Service Bureau for in 
quiries and suggestions. _ 
2. <A Policyholder’s Magazine, light, readable, 
informative. 
3. A full and complete annual 
policyholders each year. 


“When the premium becomes 
(Continued on Page 46) 
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Pleased H. R. Gordon 


ANNUAL REPORT 
Insurance Supervision, Policy Uniform- 
ity, Social Security and Legisla- 
tive Matters Featured 





PRESENTS 





\n innovation on the opening day of 
the Conference convention was an an- 
nual report by Harold R. Gordon, execu- 
tive secretary. It was packed full of 
news about some of the more important 
during the past 
Foremost was National A. & H. 
which consumed 


activities of his office 
year. 
Week, 
a large portion of the time of the Con- 
ierence executive staff during the first 
four months of 1936. Modestly Mr. Gor- 
d n explained: 

“The Conference was asked to accept 
the chairmanship of the general commit- 
tee for the 1936 observance of this Week 
and your executive secretary was named 
by President Young as the Conference 
representative. Because so much of the 
work was a pioneering effort to enlist 
the cooperation of various companies 
and because of a lack of precedent, the 
time demanded of the chairman of this 
committee was much greater than ordi- 
narily should be necessary for this par- 
ticular position. I believe our efforts 
and the time we spent have repaid the 
Conference through the widespread pub- 
licity and stimulation of public interest 
in accident and sickness insurance.” 

Mr. Gordon expressed his sincere per- 
sonal appreciation to the many Confer- 
ence members who supported the move- 
ment both financially and by their active 
participation. 

Advocates Group Conferences 
One of Mr. Gordon’s suggestions was 


preparation for 


A. Unde 


srwriters 


Conference 


Meeting 








that group conferences—one-day infor- 
mal meetings—be held between the an- 
nual meetings. He said their purpose 
would be to discuss informally without 
prepared addresses of any kind current 
accident and health matters. “Such one- 
day conferences would enable many Con- 
ference members located in the same 
geographical area to contact each other 
and benefit by the exchange of informa- 


tion and ideas during the year. This is 
merely a suggestion that merits your 
consideration,” the speaker said. 


Opposed to Standard A. & H. Contract 


Considerable attention was given to 
the subject of insurance supervision in 
the Gordon report, undoubtedly because 
of the close and helpful contact which 
the Conference has established with state 


insurance departments during recent 
years. The speaker came out flatly 
against any suggestion for a standard 


accident and health contract, saying that 
there can be no one contract applicable 
to the many classes of accident and 
health coverage written nor to the vary- 
ing «conomic needs of the accident and 
health risk. Explaining his position he 
said: 

“The matter of the approval or disap- 
proval of accident and health policy 
forms is one that brings more companies 
to state insurance departments than any 
other. Practically all states require 
cither by statute or ruling the filing of 
accident and health policy forms before 
issuance and the approval of same. The 
task of preparing a new policy form ac- 
ceptable in all states is difficult because 
statutes differ in various states as to 
prohibited clauses and provisions even 
though the Standard Provisions have 
established a certain degree of uniform- 
ity in this respect. 

“However, because of the lack of uni- 
formity the work of preparing one policy 
form for approval in forty-eight states 
necessitates careful study of state re- 


quirements and laws. Suggestions. have 
been made that the Conference construct 
some kind of guide, outlining the legal 
requirements as to size of type, bold 
face printing, permitted and prohibited 
provisions and other data that should be 
referred to before a new policy form is 
submitted to any state. Frankly, com- 
panies have been somewhat lax in fol- 
lowing certain fundamental legal _re- 
quirements in drafting contracts, and on 
the other hand some insurance depart- 
ments are not consistent in the inter- 
pretation of their laws having to do with 
policy requirements.” 
New Simplified Manual 


The completion and adoption of the 
new simplified manual was listed by Mr. 
Gordon as one of the outstanding Con- 
ference accomplishments of the past 
year. He reported: “The reaction of 
companies now using the new manual 
has been exceedingly favorable and it is 
only a question of time when the new 
manual will be in general use. The man- 
ual can be used for the classification of 
both industrial and commercial risks and 
its practicability has been demonstrated 
through its successful adoption by sev- 
eral companies. Reports from two of 
our larger companies using the new 
manual reveal three interesting facts: 
(1) a reduction of over 50% in the vol- 
ume of correspondence between the un- 
derwriting department and agents over 
classifications, (2) enthusiastic approval 
of new manual by old agents, and (3) 
same proportionate volume of business 
in each occupation written under new 
manual classifications as in old manual. 
The simplification of classifications is a 
big step toward greater clarity and bet- 
ter understanding by the public of our 
business.” 

Social Security Act 


The Conference office was also on the 
job when the Social Security Act was 
enacted and unemployment compensation 





HAROLD R. GORDON 


legislation in certain states subsequently 
passed. Machinery was set up to keep 
Conference members informed as to the 
effect of such laws upon their business, 
Mr. Gordon touched on the question of 
caine concern as to whether insur- 
ance agents on a commission basis are 
employes within the meaning of the vari- 
ous state acts and said that while the 
Federal Social Security Board has not 
yet made a definite ruling “in most of 
the states where the matter has been 
ruled on definitely, such agents are not 
deemed to be employes and consequently 
companies are not liable for the payment 
of a state tax on those agents. The 
Federal tax is not payable until Janu- 
ary 1, 1937, and there will undoubtedly 
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be a definite ruling on this matter prior 
to that time.” 
Legislative and Special Reports 


The legislative activity of the past few 
months as it affects accident and health 
interests was reviewed by Mr. Gordon, 
who said that the Conference had been 
in close contact with all such proposals, 
especially recodification measures. Mem- 
ber companies receive a regular bulletin 
service which is supplemented by the 
full text of proposed measures and com- 
plete copies of enacted laws. The speak- 
er said this constitutes one of the im- 
portant activities of the Conference dur- 
ing the legislative season. 

Mr. Gordon then referred to the pro- 
gram begun two years ago by the Con- 
ference of accumulating data concerning 
current practices of member companies 
dealing with underwriting, claims, policy 
provisions, acquisition and home office 
administration. Reports are also ob- 
tained from members on volume of ac- 
cident and health business written and 
claim experience to indicate from time 
to time the trend of business as reflected 
by production and losses. The speaker 
explained : 

“This information is only obtainable 
by.means of questionnaires and while it 
requires considerable work on the part 
of some home office official or depart- 
ment head in compiling the information 
requested, it nevertheless serves a very 
useful purpose when collated and an- 
alyzed. More work of this kind will be 
attempted during the coming year. 


Other Activities 


Among other activities Mr. Gordon 
spoke of the numerous statistical re- 
quests taken care of by the Conference 
executive office, “although no routine 
compilation of statistics is being carried 
on at this time”; advised that the execu- 
tive offices would continue to offer ac- 
tuarial service to its members in veri- 
fying and checking proposed rates for 
new policy forms. Along the educational 
side he spoke of the Conference direc- 
tory which is published soon after each 
annual meeting; the thousands of acci- 
dent and health primers which have been 
distributed by the Conference during the 
past several years, and the publication 
last December of an agents’ handbook 
on underwriting principles by the Con- 
ference educational committee under the 
direction of C. H. Munsell of the Mon- 
arch Life. There is also compiled an- 
nually a digest of laws and rulings which, 
the speaker said, will be revised during 
the summer months and should be ready 
for issue next fall. And at least once a 
month or oftener a bulletin containing a 
digest of court decisions is distributed, 
fourteen such issues having been sent 
out in the past year containing digests 
of 275 decisions. A news bulletin, now 
four years old, is available only to Con- 
ference members containing digests of 
happenings in the business. Finally Mr. 
Gordon praised the insurance trade press 
which “is always anxious to cooperate 
in the publication of our news items.” 





TO PAY 20% STOCK DIVIDEND 


Decided on By Commercial Credit Co. 
Directors in Deal For Control of 
American Credit Indemnity 

St. Louis, Mo.—With the success of 
the proposed change of control of the 
American Credit Indemnity to the Com- 
mercial Credit Co. through an exchange 
of stock virtually assured, it has been 
stated that the 20% stock dividend or- 
dered recently by the directors of the 
Commercial Credit to be paid some time 
between now and September 30 would 
become applicable to present holders of 
American Credit exchanging their stock 
for Commercial Credit stock on the basis 
of share for share. 

The goal of the proposed sale was 
10,000 shares out of the 50,000 shares of 
American Credit Indemnity stock out- 
Standing. A recent compilation showed 
33,222 shares already deposited and more 
than 7,000 additional shares pledged for 
the near future. The latter shares are 
held chiefly by estates and institutions. 
The time limit for deposits is June 15. 


Natl A. & H. Meet 


(Continued from Page 41) 


sible profit to him,” Mr. Holtzman in- 
sisted. He continued: 

“One demonstration to an interested 
prospect is worth a dozen to mere ‘look- 
ers. No one can sell anything unless he 
has the ability to get people to listen to 
him. But be sure you have something 
to say that’s worth listening to. Then 
say it, clearly, concisely and_ briefly. 
Adapt yourself to your listener, of 
course, but don’t get off the main track— 
a set idea of what you are going to say. 
Don’t degenerate into unproductive, un- 
profitable channels of mere talk. Fully 
80% of all sales are made or lost in the 
first two minutes.” 

In developing his theme Mr. Holtzman 
described the three ways in which the 
salesman can motivate the prospect's 
mind to want to hear the sales story: 
(1) The spoken approach, (2) the graph- 
ic approach, and (3) the mechanical ap- 
proach. Among other things he compli- 
mented the national committee on plac- 
ing in agents’ hands the animated map 
“Around the United States With Acci- 
dent Insurance,” which he thought was 
one of the finest examples of a graphic 
approach. He also said that placing 
eraphically before prospects the message 
“Insure Your Earnings, Protect All” pro- 
duced results. 


As to the pre-approach the speaker said it 
meant “giving your prospective buyer an intro- 
duction to you and your company through ad- 
vertising, in the form of newspaper copy, bill- 
hoards, blotters, pre-approach letters. or any 
material which will make your introduction at 
the time of your call the more receptive. It 
involves the securing of as much intelligent in- 
formation as possible about the prosnects on 
whom you expect to call. It will pay dividends. 
Many a sale is lost because a misinformed 
salesman either under-estimates or over-estimates 
his prospect’s buying intentions or purchasing 
power.” 


MacKinnon on Standard Provisions 


R. H. MacKinnon, president, Detroit 
A. & H. Association, who is agency di- 
rector of the Massachusetts Bonding in 
Detroit, in starting his talk on “Using 
the Standard Provisions,” asked the 
question as to what extent, if any, do 
these provisions aid in the selling of ac- 
cident and health insurance. It is first 
necessary, he said, to consider the pro- 
tection given to the contracting parties, 
the insureds and the companies. The 
speaker continued : 

“Regardless of any other provisions we 
have the satisfaction of knowing that 
under the standard provisions of the pol- 
icies, fair and equitable treatment and 
consideration must be given the com- 
panies by the insureds. If we, as rep- 
resentatives of insurance companies, -will 
do our part in explaining the intent and 
purpose of the standard provisions, we 
will be protecting the best interests of 
the insureds, the companies and our- 
selves and it will aid us greatly in mak- 
ing sales.” 

Mr. MacKinnon spoke interestingly on 
first impressions he gained of the busi- 
ness when he started some fifteen years 
ago. He was handed a classification 
manual, a few applications, a specimen 
of one form of policy, and after a fifteen- 
minute talk with a home office agency 
supervisor he was politely dismissed and 


told to go out and write business. But 
before doing so he said he did some 
studying on his own account. He said 


that these first impressions in his early 
days all “seemed to be in favor of the 
insured.” 

In presenting the selling advantages of 
the standard provisions he stressed that 
“it is more to the advantage of the agent 
to point out the protection given the in- 
sured under the contract as a whole 
rather than to single out some particu- 
lar policy provision.” He then said: “I 
will be frank in admitting that I have 
never been abie to find an_ insuring 
clause, a weekly or monthly indemnity 
provision or any other policy provision 
other than the standard provisions which 
informs insureds how and when they will 
receive payment of their claims and fi- 
nally will let us build our business on a 
foundation of truth and honorable deal- 


ings with our prospective clients, our 
insureds and competitive companies.” 


Rogers on Closing the Sale 


Believing that “the close comes as a 
matter of course, if you have carried out 
the other parts of the interview,” John 
D. Rogers, secretary Milwaukee Acci- 
dent & Health Association and manager 
Continental Casualty in Milwaukee, said: 

“A strange, elusive something called 
the ‘psychological moment’ has been es- 
pecially featured and salesmen have been 
driven into a morbid and entirely un- 
necessary fear lest they fail to develop 
a keenness of perception sufficient to 
grasp this phantom when it appears.” 

The speaker held that, contrary to 
belief generally held that this so-called 
psychological moment appears but once 
in the course of an interview, there are 
several such “moments” in every sale 
any one of which may be utilized by 
the salesman for the securing of the 
applicant’s signature. Said Mr. Rogers: 
_“All that is really implied by this mys- 
tic phrase is that the mind of the pros- 
pect has been stimulated to the point of 
desire and that his real objections have 
been met and satisfied. If a person really 
wants a thing, and it is a good thing for 
that person to have, he does not stop 
wanting it in a second, or a minute, or 
two minutes; he goes on wanting it until 
he gets it. It is all a case of how badly 
he wants it after all.” 

Mr. Rogers believes salesmen would 
find it advantageous to make “try-out 
closes at different times during the in- 
terview, just as mother used to test 
whether a cake is done with a straw 
until at last the straw came out dry from 
the cake. Sell to your agent courage 
to win with the last straw,” he urged. 


G. L. Dyer on Conservation 

The subject. “Conserving Business’ 
was well handled by George L. Dyer, 
Jr., president, St. Louis Accident & 
Health Association, who is agency rep- 
resentative of the Columbian National 
Life in that city. He started off with 
this bold statement: 

“Without going into statistics I venture the 
assertion that the people of this continent carry 
accident and health 
rest of the world put together. Why? Because 
the North American companies in marketing 
their product have developed an intensive scien- 
tific type of salesmanship which makes it ex- 


’ 


as much insurance as the 


tremely hard for anyone who needs disability 
insurance to shirk his or her obligation to 
carry it. This is the bright side of the business 


in which you and I are engaged. 

“But let us face the fact fairly and squarely. 
A lapsed policy is a tragedy, and who con- 
tributes to that tragedy through 
through indifference, through premeditation is 
unworthy of a place in the accident and health 


ignorance, 


, 


underwriting profession.’ 


He then discussed causes of lapsation, 
among them being high pressure selling, 
lack of attention by the agent or the 
office and competition by which business 
is diverted from one company to an- 
other. On the latter point, which Mr. 
Dyer discussed at length, he said in part: 

“The best prevention of this is to make a 
real sale when the application is signed. The 
sale must be made in the buyer’s mind, The 
that which leaves the new  policy- 
the dominant idea that he has 
bought against loss of income, not 
that he will get so many dollars if he 
an eye or a foot, because if he does not re 
liable to be 


best sale is 


holder with 
protection 
loses 
ceive these specific dollars he is 
come dissatisfied. 

“Another contributing cause of diverting bus- 
iness to another company is misrepresentation, 
deliberate or unintentional. Personally, I do 
not think there is much deliberate misrepresenta- 
tion today, but I still a con- 
siderable amount of unintentional m/‘srepresenta- 
fact who go out 


this business are 


believe there is 


that we men 
skilled as we 


tion due to the 
to sell 
should be in the 

familiar 


not as 
principles of the business; 


are not as with our policy contracts 


should be.” 


W. E. White on Selling 


W. Edwin White, Continental Casu- 
alty, whose subject was “Why Sell A. & 
H. Insurance,” declared that no form 
of protection today fills a more im- 


as we 


Big Bill 
(Continued from Page 17) 

and indemnities. One such explosion 
resulted in 35,000 claims. Sir Arthur’s 
organization activities relative to these 
explosions and their aftermath attracted 
wide, favorable attention. His commit- 
tee quickly succeeded in protecting many 
plants from explosion, principally by rea- 
son of the intensive inspection. 

Sir Arthur is past president of the 
Insurance Institute of London and for 
two years was a member of the Royal 
Commission on National Health insur- 
ance. Educated in Manchester, he be- 
came manager of the Railway Passen- 
gers Assurance Co. in 1911 and a direc- 
tor in 1924. In 1917 he was made’ man- 
ager of the Ocean Marine Insurance Co. 
and was made a director in 1928 He is 
an extraordinary director of the Royal 
Bank of Scotland. ‘ 


_Lord Frederick William Essendon is 
vice-chairman of the Sun Insurance Of- 
fice, the oldest insurance company in 
the world, which recently celebrated its 
225th anniversary; is chairman of the 
Planet Insurance Co. and the Economic 
Insurance Co. 

_ Lord Essendon is also one of the most 
important men in the shipping world. He 
is chairman of Furness, Withy & Co., 
I.td., of the Royal Mail Lines, Ltd., and 
the Oceanic Steam Navigation Co. He 
is also a director of the Cunard and 
White Star Co. He is a director of 
Barclay’s Bank, and a member of the 
Committee of Lloyd’s Regifter of Ship- 
ping. He was president of the Cham- 
ber of Shipping of the United Kingdom. 

During the World War he was a mem- 
ber of the shipping control committec 
appointed in 1916 by the Prime Minister, 
which committee had under considera- 
tion the demands made upon British 
merchant shipping during the war. His 
encouragement to a young naval officer 
whose ideas led to the adoption of the 
convoy system cut down the number of 
losses sustained by British shipping in 
encounters with submarines. No infor- 
mation of any kind was given by the 
British Admiralty as to losses of Ger- 
man submarines, and the constant sup- 
pression of such losses had considerable 
to do with breaking the morale of the 
German Naval establishment as German 
submarines would go out and nothing 
more be heard about them. 

Lord Essendon was chairman of the 
committee on cooperative selling in the 
coal mine industries in 1926; was a mem- 
ber of the Channel Tunnels committee 
in 1929-30. He is Hon. Treasurer of 
King George’s Fund for Sailors; is Com- 
mander of the Legion of Honor; has 
the cross of Commander of the Order 
of the Crown of Italy and the grand 
cross of the Crown of Roumania. 

* * * 


Some Queen Mary Lowdowns 

Did the ship vibrate? No, except in 
part of the tourist class, section in the 
stern of the ship. 

When is fastest time made? Between 
4 o'clock and 6 o'clock in the morning 
when most people are asleep? 

Does the ship roll? No, not 
dinary seas. 

Is there much bridge playing aboard ? 
No. 

Will the Qucen Mary soon fly the 
speed championship of the Atlantic pen 
nant? Yes. 


in or- 





portant need in the human battle of life 
or is more essential to the average man 
in carrying out a well planned life pro- 
gram than accident and health insurance 
Mr. White was enthusiastic about the 
sales possibilities in the income protec- 
tion field, indicated that “the same op- 
portunity exists today in our field that 
existed in the transportation industry 
at the time the first transcontinental 
railroad was built. He closed with: 
“Don’t Iet anyone tell you this is a 
‘grief’ business; it is a most pleasant 
business if you treat it right.” 
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C. W. Young’s Stewardship 


(Continued 


iness. In no time more than the present 
have we needed the helpful aid of all 
good agents. Increasing severity of se- 
lection is due to the increase in percent- 
age of impaired applicants and to the 
adverse effect of the depression on in- 
surability as well as the increase in spec- 
ulative business. Therefore we should 
say to our producers everywhere: ‘Un- 
derwrite carefully.’ ” 

Further along Mr. Young enlarged up- 
on his views as regards agency activities 
and set forth the following conclusions 
as to apparent trends. He said 

1, I believe that the proper selection of agents 
is just beginning to receive appropriate emphasis. 
2. I believe that 


records are essential to success. 


proper plans and proper 
3. I believe in the value of organized presen 


tations, particularly for the newer men. I find 


that experienced men generally use an organized 
presentation, though often unconsciously. 
4. 1 helieve that the 


intensively and consistently will 


insurance agent who 


will not study 
behind and 


drop probably out. Men of ten 


years’ experience and more should particularly 
check themselves on this point. 


5. I believe that a higher type of man is 


heing attracted to the insurance business, and 


many companies have seen the financial neces 


sity of eliminating low and mediocre producers. 
and recommending a 
systematic attiggde, and regularity of effort. 
Such a_ well-pla effort can 
be made to accomplish a number of things. 

(a) Reduce the 


leads for agents. 


6. 1 believe in planning 


ned and organized 
turnover of agents. 
(b) Produce 
(c) Conserve the agent’s time by performing 
the missionary work in advance of his call. 

7. I believe that there is no other branch of 
insurance with the sales possibilities of accident 
and health. If so—and I think you will agree 
with me—then our ambition should be to sur- 


round ourselves with an organization of men 


each one of whom is making a living as a 
result of his efforts in the selling of our pro- 


tection. 
Uniform Policy Phraseology 
Uniform policy phraseology, a subject 
much in the spotlight, was discussed 
frankly by Mr. Young from the angle 
that despite all the apparent tendency 
toward agreement on this matter, “many 
of our companies have done absolutely 
nothing.” He insisted that unless “we 
can get together we will be confronted 
with legislation forcing upon us a stand- 
ard accident and health contract.” Con- 

tinuing he said: 
“There are very few who seem to favor 
a standard policy. Our opposition nat- 
urally is on the ground that this would 
interfere with the right to contract. The 
citizen should have the right to purchase 
the form of policy and to make any le- 
gitimate contract suited to his individual 
requirements. Each man should have a 
right to protect his time as he sees fit 
and this right should be as fixed as the 
right to protect his person. 
“However, with all due 
of these facts, uniformity 
provisions is far removed from the 
standardization of a policy. As far as I 
know there is no desire on the part of 


consideration 
of the policy 


anyone to restrict the variety of cov- 
erage offered by any company, or to fix 
the premiums charged for the protec- 


tion, but there should be some uniform 
agreement as to the phraseology of the 
protecting provisions as well as the ad- 
ditional and restricting provisions of the 
policies as if we are to protect ourselves 
against the growing agitation for legisla- 
tive enactments on the accident and 
health contract.” 
Payment of Claims 

As to the 
outlined : 

“Many claims are paid or compromised 
each vear in order to avoid litigation, 
which may be considered more costly 
than the price of settlement. Such claims 
represent in part the cost of ‘moral 
hazard.’ 

“These conditions became very notice- 


Young 


claims situation Mr 


from 
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after the stock crash of 1929, but, 
while they have continued, the percent- 
age of such claims has lessened to a 
slight degree. When thus influenced the 
company yields its rights and pays a loss 
which has neither law nor equity for its 
foundation and in so doing perhaps ig- 
nores the fact that the public admires 
rather than decries an honest defense 
against an unjust or illegal claim. 

“A straightforward presentation of the 
facts incident to the loss would quickly 
rally fair-minded opinion to the side of 
the companies. Honest policyholders 
would indeed recognize an unselfish in- 
terest in the companies’ position. On the 
other hand, our business is naturally in- 
jured when we delay and oppose pay- 
ments to policyholders and beneficiaries 
for eeheled reasons. One bad settle- 
ment yey to the claimant’s friends, 
one bad law suit showing the company’s 
position to be unjustified, reflects on the 
business as a whole and tends to mag- 
nify the number of claims compromised 
and litigated, when as a matter of fact 
we all know the proportion is insignifi- 
cant.” 

Summarizing his position on claim 
payments Mr. Young recommended arbi- 
tration as the most obvious way of avoid- 
ing slow and often distasteful settle- 
ments of contested by trial in 
courts. The general use of arbitration 
would save both the insured and the 
company much expense and would avoid 
loss of good will that sometimes follows 
from contested cases, he said. Further- 
more, he urged “that the facilities and 
work of the American Arbitration Asso- 
ciation along these lines be studied. 

The Highway Scandal 

The speaker viewed with alarm the 
upward trend in highway casualties, 
spoke highly of the splendid work being 
done to combat auto accidents by such 
bodies as the National Safety Council, 
National Bureau of C. & S. Underwriters 
and National Association of Life Under- 
writers. He recommended: 

“Our own Conference could follow 
their example and this is a matter which 
should have our consideration. Either 
our executive committee or a_ special 
committee appointed by the president 
should be authorized by the Conference 
to begin active work on a statement of 
policy, as well as a program for such a 
campaign.” 


able 


cases 


C. H. Munsell Talk 
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quent the company can demonstrate that 
it is on the job in two ways: 
1) It should make a frank inquiry as to 
reason for lapse. 
2) It should make an honest attempt to clear 
up any misunderstanding.” 


What Home Office Dep’ts Can Do 

Mr. Munsell discussed at length what 
various home office departments can do 
toward conservation. He spoke first of 
the agency department, which has the 
greatest influence on lapse rates, and 
the means by which it can build good 


(Continued from 


will and focus efforts on creating per 
manent business. They follow: 
1 Higher selection standards and elimination 
of unfit agents 


2. Concentration on full time agents 

3. Training agents for effective and perma 
nent selling. 

4. Elimination of knocking and twisting, 

5. A remuneration plan with extra rewards 
for high persistency. 


6. Publicity for conservation results in com 
pany house organ. 
7 Emphasis on building an account rather 


than getting 

He then told of the numerous oppor- 
tunities the underwriting department has 
for improving persistency, among them 
being “underwrite for persistency” an 
idea which the speaker said was bo: 
rowed from a group of life insurance 
companies who compute persistency rat- 
ings according to age, occupation, man- 


signatures 


HUEBNER SPEAKS TODAY 
Educator Urging C.P.U. and C.C.U. De- 


grees; For American College of 
Property and Casualty Under- 
writers 





HUEBNER 


Pm. 3: 5. 


Dr. S. S. Huebner, eminent insurance 
educator who is professor of insurance 
and commerce of the Wharton School 
of the University of Pennsylvania, is the 
principal speaker at today’s closing ses- 
sion of the Conference convention, and 
members of the Chicago Association of 
Life Underwriters are joining with the 
accident and health people to hear him. 
His subject is “The Economic Aspects 
of Accident and Sickness Insurance.” 
Dr. Huebner is strongly advocating that 
fire and casualty insurance groups set up 
programs of study which would lead to 
the designations of C.P.U. and C.C.U., 
similar to the C.L.U. degree in life in- 
surance. He is urging an American Col- 
lege of Property and Casualty Under- 
writers as the medium through which 
the plan could be applied. 





ner of payment, etc., as they would rate 
for mortality. 

In turn the influence of the claim de- 
partment on lapse rates was explained 
as being not only the liberality with 
which they pay claims but by the man- 
ner and spirit evidenced. 

Finally the conservation department, 
Mr. Munsell said, has two definite func- 
tions: (1) to supervise and inspire the 
agents’ conservation activities; and (2) 
to maintain direct contacts between the 
home office and the policyhoider. The 
actual methods of carrying out these 
functions will depend upon the account- 
ing and management procedures follow- 
ed by the company and the thorough- 
ness with which it desires to approach 
the problem, he said. 

Keeping Alive the Interest 

Summarized here are some methods 
Mr. Munsell gave for keeping alive the 
agents’ interest in improving his conser- 
vation results: 

(1) New 
(2) Agency progress reports 


policyholder list to writing agent. 


which are required 
of general 


agents. (3) Monthly con 


(4) Quotas and graphs, and 


monthly 
servation reports. 


(5) branch office conservation materials. 


The second side of the work of the 
conservation department has to do with 
maintaining contact between the policy- 
holder and the company and Mr. Mun- 
sell said: “From the beginning of the 
relationship we wish to convey the feel- 
ing that we are appreciative of his pa- 
tronage, and genuinely interested in the 
policvholder as an individual.” In accom- 


plishing this objective the speaker 
stressed: 

(1) Acknowledgment of application. 
(2) Letter to new policyholder. (3) Pre- 
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inclosures. (4) Letter to delin- 


mium i 
quents. (5) Follow-up of lapses. The 
speaker also stressed the important in- 


fluence which branch office cashiers have 
on lapse rates, and said it has been 
found profitable to reward them by a 
special bonus or prize for reducing the 
lapse rate on business in force in the 
territory. 
What Conference Can Do 

As to what the Health & Accident 
Conference as a body can do toward 
conservation Mr. Munsell suggested: 
Bring home realization of need through 
sponsorship of A. & H. Insurance Week 
and through cooperation with the Na- 
tional Safety Council toward accident 
prevention. For consideration we have 
the opportunity of year-round publicity 
for the need of our service through in- 
stitutional advertising. Improved public 
relations will result from the avoidance 
of litigation and from adopting a broad- 
minded, cooperative attitude on claims. 

Uniform policy phraseology and a 
uniform program of classifying risks, as 
urged by the Conference, will lessen 
confusion in the public mind. Customer 
research may be desirable to determine 
more accurately the requirements and 
desires of our clients. By such collective 
acts the public’s respect for individual 
companies can be increased as well as 
the prestige of the accident and health 
insurance agent. 





NEW YORK CITY VISITORS 
Edward H. O’Connor, United States 
Casualty, governing committee 

chairman of the Bureau of Personal 


who is 


& H. Underwriters, and W. F. White, 
Royal, Eagle and Globe Indemnity com- 
panies, were New York City visitors to 


the Conference’s annual convention. Mr. 
O’Connor also spoke at the agency ses- 
sion of the National A. & H. Associa- 
tion, meeting concurrently with the un- 
derwriters. Their presence gave added 
prestige to the gathering. 
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The long look ahead should include sound insurance 
ILL the policy you sell your client in 1936 since closed. In the matter of compensation insur- 
protect him in 1966? As YOU know, liabil- ance, payments to the worker or his heirs may con- 
ity claims often drag along for years in the courts. tinue for many years after the date of the injury. 
Appeals, mistrials, deaths of witnesses and other 
postponements may delay a case almost interminably. Because of these things it is very important to 
lf a minor child is injured, he may bring suit in his KNOW that as far as is humanly possible today's | 
own right after he reaches his majority, even though insurance carrier will be able to meet any claim 
the defendant may have believed the incident long whenever it arises. 
a The record of the past 
Continuing P 
cm * * a 
Prataction is the surest indication 
These three Atna cases are typical of the f > : 
need for insurance in a company that will Oo uture per ormeaence 
continue to pay claims as long as the need 
—- 0 Maes To date, the Atna Life and affiliated companies 
Date of accident December, 1996. Victim have paid to and for their policyholders more than 
pec afer er ees 0 one billion five hundred and twenty-five million 
ments must continue 16 years more. dollars. The present financial structure is absolutely 
17 Years sound with a margin of safety far in excess of any 
Automobil ident in June, 1919. ! 
Pag eae i Peliciekioe has al- probable demands. 
ready required protection for 17 years. 
30 Years 
Claimant permanently disabled in July, 
1922. Has been paid $5,445.86 plus 
$4,682.28 medical expenses in 13 years. 
Estimated payments must continue 17 years. 
It pays to be Atna-ized! It pays to be an Atna-izer! 
affiliated with 
THE ATNA LIFE INSURANCE COMPANY —THE STANDARD FIRE INSURANCE COMPANY 
THE AUTOMOBiLE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 
_ — 
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